NORFOLK

Department of Public Works, Field Engineering & Environmental Management

September 20, 2021

David Taylor

Regional MS4 Coordinator
Department of Environmental Quality
Tidewater Regional Office

5636 Southern Blvd.

Virginia Beach, VA 23462

RE: VPDES Permit VA0088650
Dear Mr. Taylor:

Please find enclosed the FY2021 VPDES Annual Report for the City of Norfolk, submitted in accordance
with Part I.E of the above referenced MS4 Phase | permit.

If you have any questions or need additional information, please do not hesitate to contact Casey
Magruder, Environmental Programs Manager of Environmental Storm Water Management, at (757) 823—
40109.

Sincerely,

Richard Broad, PE

Director of Public Works

Enclosures

City of Norfolk ¢ Public Works ¢ 2233 McKann Avenue * Norfolk, VA 23509 < 757-823-4010
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CERTIFICATION STATEMENT AND SIGNATORY REQUIREMENTS
FOR MS4 PERMIT APPLICATIONS AND REPORTS

As required by 9VAC25-870-370 B, all reports required by state permits, and other information requested
by the board shall, be signed by a responsible official or by a duly authorized representative of that person.
A responsible official is:

1. For a corporation: by a responsible corporate officer. For the purpose of this section, a responsible
corporate officer means: (i) a president, secretary, treasurer, or vice-president of the corporation in charge
of a principal business function, or any other person who performs similar policy-making or decision-making
functions for the corporation, or (ii) the manager of one or more manufacturing, production, or operating
facilities, provided the manager is authorized to make management decisions that govern the operation of
the regulated facility, including having the explicit or implicit duty of making major capital investment
recommendations, and initiating and directing other comprehensive measures to assure long-term
environmental compliance with environmental laws and regulations; the manager can ensure that the
necessary systems are established or actions taken to gather complete and accurate information for state
permit application requirements; and where authority to sign documents has been assigned or delegated
to the manager in accordance with corporate procedures;

2. For a partnership or sole proprietorship: by a general partner or the proprietor, respectively; or

3. For a municipality, state, federal, or other public agency: by either a principal executive officer or ranking
elected official. For purposes of this section, a principal executive officer of a federal agency includes (i) the
chief executive officer of the agency, or (ii) a senior executive officer having responsibility for the overall
operations of a principal geographic unit of the agency.

A person is a duly authorized representative only if:

1. The authorization is made in writing by a person described above;

2. The authorization specifies either an individual or a position having responsibility for the overall operation
of the regulated facility or activity such as the position of plant manager, operator of a well or a well field,
superintendent, position of equivalent responsibility, or an individual or position having overall responsibility
for environmental matters for the company. A duly authorized representative may thus be either a named
individual or any individual occupying a hamed position; and

3. The written authorization is submitted to the department.

CERTIFICATION

| certify under penalty of law that this document and all attachments were prepared under my direction or
supervision in accordance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system,
or those persons directly responsible for gathering the information, the information submitted is, to the best
of my knowledge and belief, true, accurate, and complete. | am aware that there are significant penalties
for submitting false information, including the possibility of fine and imprisonment for knowing violations.

W M 9/20/2021

Responsible Official Signature Date

VA0088650 City of Norfolk

Permit Number MS4 Name
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DOCUMENT TRANSMITTAL FORM

Use for All City Documents Which Require the City Manager’s Staff Approval

Due Date: _1/5/2020

* PLEASE INDICATE IF THERE IS A LEGITIMATE DUE DATE BY WHICH THE CITY MANAGER MUST RESPOND *

Return Completed Document To: June Whitehurst, Programs Manager

DEPARTMENT

A. To BE COMPLETED FOR CONTRACTS, AGREEMENTS, & GRANTS:

TITLE

“Duly Authorized” representative for the City of Norfolk
for environmental storm water permit compliance

PARTY(Company and principal’s names with which the City is
entering into the agreement.)

Virginia Department of Environmental Quality (DEQ)

EFFECTIVE DATES (Start & end dates)

Proposed Dates: Jan 5, 2020 - Jan 1, 2025

ToTAL DOLLAR VALUE

N/A

FUNDING SOURCE (Operating or capital budget; budget year;
grant or other source. Show account information)

SOURCE: N/A
ACCOUNT: N/A

TYPE (New or extension)

Reauthorize

SUMMARY OF SCOPE OF SERVICE/ PROGRAM

The City of Norfolk has a number of storm water
permits issued by DEQ that require frequent reports
and other documents be reported to the state for
environmental regulatory compliance. The City
Manager may elect to identify a “duly authorized
representative” to sign reports and other documents
requested by the State Water Control Board. It is
requested that the City Manager authorize Richard
Board, Director of Public Works, to be designated as the
“duly authorized representative” for environmental
storm water permits.

VALIDATION OF PROCUREMENT: | HEREBY CERTIFY THAT THE N/A
GOODS AND/OR SERVICES TO BE PROVIDED UNDER THIS AGREEMENT WERE
PROCURED IN ACCORDANCE WITH THE REQUIREMENTS SET FORTH IN CHAPTER
33.1 oF THE NoRFOLK CITY CODE.
REVIEWED BY
PURCHASING:
Signature Date
B. To BE COMPLETED FOR HUMAN RESOURCES DOCUMENTS:

TYPE OF DOCUMENT:

Letter from the City Manager to DEQ

BRIEF DESCRIPTION: The City of Norfolk has a number of storm water permits issued by DEQ that require
frequent reports and other documents be reported to the state for environmental regulatory compliance.
The City Manager may elect to identify a “duly authorized representative” to sign reports and other
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documents request State'Wat sted e City Manager authorize
Richard Board, Dire@ior ublic Works, gnat i d representative” for

environmental storm water permits. The letter from the City Manager to DEQ outlines the authorization.

Certificate of Satisfaction:/ (We) hereby certify that all reasonable due diligence has been performed to sufficiently develop the
contents and implications of the attached document in a manner to protect and account to the public. Further, all City policies
and procedures have been adhered to and therefore, | (we) recommend the City Manager execute this document.

E 2 e AT A S 1/4/2021 (i) ;. QCM 1/4/2021
Document Owner Date Department Signature Date
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Inter Departmental Memorandum

TO: Dr. Larry H. Filer Il, City Manager

FROM: Richard Broad, P.E., Director via Wynter Benda, Chief Deputy City Manager

COPIES TO: Bernard Pishko, City Attorney; June Whitehurst, Programs Manager

SUBJECT: Duly Authorized Representative — Environmental Regulatory Compliance
Documentation

DATE: December 29, 2020

As mandated by state law, 9VAC25-870-370B, all documentation required for state permit
compliance shall be signed by a responsible official or duly authorized representative of that official.

For a municipality, a responsible official is either a principal executive officer or ranking elected
official. For a person to be a “duly authorized representative”, the authorization must be made in
writing by the responsible official and submitted to the state. It specifies the individual would have
responsibility for the overall operation of the regulated facility/activity, and having overall
responsibility for environmental matters.

Since Public Works is the lead department over storm water environmental regulatory requirements,
| am requesting your approval to become a “duly authorized representative.” This authorization will
allow me to certify environmental regulatory correspondence such as reports, plans, permit

applications and other supporting documentation on behalf of the City of Norfolk.

Attached for your signature is a draft letter to the Department of Environmental Quality Tidewater
Regional Office noting this authorization for future environmental regulatory correspondence.

Thank you for your consideration of this request.

Richard Broad, P.E.
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NORFOLK

Department of Public Works, Field Engineering & Environmental Management
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January 4, 2021

Department of Environmental Quality
Tidewater Regional Office

5636 Southern Blvd.

Virginia Beach, VA 23462

RE: City of Norfolk, Duly Authorized Representative
To Whom It May Concern:

As the principal executive officer, | am approving Mr. Richard Broad, Director of Public Works to be
designated as a “Duly Authorized Representative” for the City of Norfolk. This authorization will allow
him to certify environmental regulatory correspondence such as reports, plans, permit applications
and other supporting documentation on behalf of the City of Norfolk with regard to environmental
compliance.

If you have any questions or need additional information, please do not hesitate to contact June
Whitehurst, Environmental Programs Manager of Environmental Storm Water Management, at (757)
823 —4005.

Sincerely,
DocuSigned by:
;Z/ /W2
C45AA22E7D60478B...
Dr. Larry H. Filer Il
City Manager

City of Norfolk * Public Works Operations * 2233 McKann Avenue * Norfolk, VA23509 « 757-823-4000



City of Norfolk Phase | MS4 Annual Report - Fiscal Year 2021

VA0088650

Permit Section

Specific Reporting Requirement and Result

Part [.LA.2
(Permittee
Responsibilities)

Each annual report shall include a current list of roles and responsibilities.
e See MS4 Program Plan (originally approved via letter dated August 28, 2017; most recent
revision completed in December 2020) for a full list of roles and responsibilities.
https://www.norfolk.gov/documentcenter/view/64009

Each annual report shall include a list of those circumstances of non-compliance outside of the
permittee’s control.

e The City is required to inspect a minimum of 724,000 linear feet of sanitary sewer during
the reporting year. The City inspected 543,840 linear feet during FY2021. Upon further
review, it was found that the City of Norfolk’s Utilities Combined Operations has continued
to be impacted by COVID-19, as they had many situations where multiple personnel were
out for various lengths of time due to COVID-19 related issues. In addition, the nationwide
staffing shortage also negatively impacted the organization Citywide, affecting the
hiring/retainment of staff, and leading to an unusually high number of vacancies. These
events occurring at the same time led to continued periods of time when operations
moved to addressing emergencies only.

Part LA.4 A copy of the fiscal year’s budget including its proposed capital and operation and maintenance
(MS4 Program expenditures necessary to accomplish the activities required by this state permit shall be submitted
Resources) with each annual report.

e See Appendix 1 for all budget information.
Part I.LA.6 Upon development, the most recent MS4 Program Plan shall be posted on the permittee’s website,

(MS4 Program
Plan)

and/or provided in another location easily accessible to the public.
e The December 2020 revision of the MS4 Program Plan is available online.
https://www.norfolk.gov/documentcenter/view/64009

Part LA.7.b All modifications and proposed modifications shall be reported in accordance with this section of
(MS4 Program the permit.
Updates e The December 2020 revision of the MS4 Program Plan is available online.
Requested by the https://www.norfolk.gov/documentcenter/view/64009
Department)
Part I.B.1 Each annual report shall include an updated project summary sheet.
(Planning) e See Appendix 2.
Each annual report shall include a current web link to the project status page.
e https://www.norfolk.gov/index.aspx?nid=3969
Each annual report shall include a status update for those water quality projects for which
implementation or construction occurred during the reporting year.
e See Appendix 2. https://www.norfolk.gov/index.aspx?nid=3969
Partl.B.2.a Each annual report shall contain the number of regulated land disturbing activities approved and

(Construction Site
Runoff & Post
Construction from
Areas of New
Development &
Development on

the total number of acres disturbed.
e Atotal of 407 land disturbing activities were approved, for a total of 156.85 disturbed acres
during FY2021.

Each annual report shall contain the number of land disturbing activity inspections conducted and
the number and type of each enforcement action taken.
e Atotal of 5,037 Erosion & Sediment Control inspections were conducted, resulting in 34
written violations and 5 Stop Work Orders during FY2021.
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Permit Section

Specific Reporting Requirement and Result

Prior Developed
Lands)

Each annual report shall include a list of land disturbing projects that qualify under the
“Grandfathering” provision of the VSMP regulations that receive coverage under the General
VPDES Permit for Discharges of Stormwater from Construction Activities during the reporting
period.

e NA - None during FY2021.

Each annual report shall include a summary of actions taken by the permittee to implement a local
E&SC program consistent with the VESC Law and regulations, and a SWM program consistent with
VSWM Act and regulations. The permittee shall identify in the MS4 Program Plan all legal
authorities for ESC and SWM that are more stringent than required.
e See MS4 Program Plan (https://www.norfolk.gov/documentcenter/view/64009) and City’s
Design & Construction Manual (https://www.norfolk.gov/DocumentCenter/View/21350)
for details.

Part 1.B.2.b
(Retrofitting on
Prior Developed
Lands)

Each annual report shall include a status update for those projects for which implementation
began during the reporting period.
e See Appendix 2. https://www.norfolk.gov/index.aspx?nid=3969

For retrofit projects that do not serve to meet the requirements of Part I.D, the permittee shall
submit a summary of projects implemented during the reporting period with each annual report
including type of land use being retrofitted, retrofit performed, completion date or anticipated
completion date, total acreage retrofitted, total impervious and pervious acreage, and location by
latitude and longitude (in decimal degrees).
e NA - All retrofit projects serve to assist in meeting the requirements of Part I.D (TMDL
Action Plans and Implementation) of the MS4 permit.

Part 1.B.2.c No later than 24-months after the effective date of this state permit, the permittee shall develop
(Roadways) and maintain an accurate list of permittee maintained roads and streets, that includes the street
name, the miles of roadway not treated by BMP’s, and miles of roadway treated with BMP’s.
e Lists have been developed, are being maintained, and are available upon request.
No later than 36-months after the effective date of this state permit, the permittee shall develop
and implement written protocols for permittee maintained road, street, and parking lot
maintenance designed to minimize pollutant discharge. The permittee shall include a copy of the
written protocols...with the next annual report that is due after development of the protocols.
e See Appendix 7 for a copy of SOP 630 — Storm Water Pollution Prevention Protocol for the
Maintenance of Roads, Streets and Parking Lots.
Part1.B.2.d Updated list of all permittee lands and applicable acreage on which nutrients are applied to more
(Pesticide, than one contiguous acre:
Herbicide, and e See table below.
Fertilizer Each annual report shall report on compliance with the turf and landscape nutrient management
Application) plan implementation schedule and include a list of the permittee’s properties for which turf and

landscape nutrient management plans have been implemented during the reporting year and the
cumulative total of acreage under turf and landscape management plans.
e Due October 1, 2020 — Not less than 75% of all identified acres will be covered by turf and
landscape management plans.
» As of March 1, 2019, the second and final phase of Nutrient Management Plan
development and implementation was completed. This accounts for 100% of all
identified acres required to be covered under Nutrient Management Plans.

Site Irrigated / Non-irrigated Sq Ft Acres
Lake Taylor Soccer Field 1 Irrigated 74,339 1.70
Lake Taylor Soccer Field 2 Irrigated 72,601 1.67
Lake Taylor Soccer Field 3 Irrigated 68,158 1.56
Lake Taylor Soccer Field 5 Irrigated 65,221 1.50
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Permit Section

Specific Reporting Requirement and Result

Lake Taylor Soccer Field 6 Irrigated 34,597 0.79
Lake Taylor Soccer Field 7 Irrigated 60,607 1.39
Lake Taylor Soccer Field 9 Irrigated 77,154 1.77
Lake Taylor Soccer Field 10 Irrigated 76,247 1.75
Lake Taylor Soccer Field 11 Irrigated 70,354 1.62
Lake Taylor Soccer Field 12 Irrigated 61,526 1.41
Lake Taylor Soccer Field 13 Irrigated 35,089 0.81
Lake Taylor Soccer Field 14 Irrigated 71,932 1.65
Lake Taylor Soccer Field 15 Irrigated 70,291 1.61
Norview Baseball Field Irrigated 124,154 2.9
Norview Softball Field Irrigated 95,729 2.2
Norview Stadium Irrigated 92,631 2.1
Booker T. Washington Stadium Irrigated 103,390 2.4
Blair Middle School Soccer Field Irrigated 70,818 1.6
Ghent Elementary School Soccer Field | Irrigated 107,415 25
Northside Softball Field 1 Irrigated 90,852 2.1
Northside Softball Field 2 Irrigated 91,004 2.1
Northside Softball Field 3 Irrigated 91,416 2.1
Barraud Park RBI Field Irrigated 97,463 2.2
Town Point Park Field 1 Irrigated 55,123 1.3
Town Point Park Field 2 Irrigated 42,525 1.0
Town Point Park Field 3 Irrigated 57,634 1.3
Town Point Park Field 4 Irrigated 24,162 0.6
Total: 1,982,432 45.6

Each annual report shall include the number of acres managed under Integrated Pest Management
Plans.
o The Norfolk Department of Public Health manages and tracks the permittee lands managed
under Integrated Pest Management (IPM) Plans. The City utilizes IPM to manage the
mosquito and rodent populations City-wide, for a total of 66 square miles, or 42,240 acres.

Partl.B.2.e
(lllicit Discharges
and Improper
Disposal)

Each annual report shall include a list of illicit discharges identified, the source, a description of
follow-up activities and whether the illicit discharge has been eliminated.
e See Appendix 3 for copies of all illicit discharge 5-day letters submitted to DEQ during
FY2021, as well as a list of sanitary sewer overflows reported to SSORS by Public Utilities
and HRSD.

Each annual report shall include the amount of linear feet of sanitary sewer (a minimum of 724,000
linear feet annually) inspected during the reporting year. The City inspected 689,040 linear feet of
sanitary sewer during FY2021.

e The City is required to inspect a minimum of 724,000 linear feet of sanitary sewer during
the reporting year. The City inspected 543,840 linear feet during FY2021. Upon further
review, it was found that the City of Norfolk’s Utilities Combined Operations has continued
to be impacted by COVID-19, as they had many situations where multiple personnel were
out for various lengths of time due to COVID-19 related issues. In addition, the nationwide
staffing shortage also negatively impacted the organization Citywide, affecting the
hiring/retainment of staff, and leading to an unusually high number of vacancies. These
events occurring at the same time led to continued periods of time when operations
moved to addressing emergencies only.

Each annual report after program development shall include a list of sites surveyed for floatables, a
summary of observations at each site, and a determination as to the effectiveness of the floatables
program.
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Permit Section

Specific Reporting Requirement and Result

This criterion is accomplished through our participation in the International Coastal
Cleanup, which is conducted by registration through Virginia Clean Waterways. The
International Coastal Cleanup takes place September 1% through October 31 encouraging
the removal of trash from our beaches and waterways around the world. This cleanup is
fueled by volunteer organizations and individuals as a means to change behavior toward
cleaner, healthier waterways. Trash was collected and recorded from various sites across
Norfolk, however there were fewer sites than in previous years due to COVID-19
restrictions. Keep Norfolk Beautiful maintains the ICC data sets on the City’s Open Data
Portal. Listing the yearly results on this platform allows the public as well as City staff to
access and evaluate this data. See Appendix 4 for a detailed list of sites surveyed and items
collected during Norfolk’s FY2021 International Coastal Cleanup.

Each year, the Community Appearance Survey, conducted by Keep Norfolk Beautiful and
volunteers, measures litter to target ways to keep our city clean. Each year, a team of
volunteers conducts a windshield tour of the city to assess the level of litter. It takes a day
and a half to drive 12 routes in each of the city's five wards, for a total of 60. Each of the
routes varies in length from half a mile to a mile. Keep Norfolk Beautiful has used the same
routes for the last eleven years to create a baseline and standard for measuring litter in our
city. Driving the same routes ensures consistency in measurements as well as coverage of a
broad distribution of sites within the city. Again, due to COVID-19 restrictions, this
program was scaled back during this fiscal year. See Appendix 4 for a detailed summary of
the data from the last eleven years, and a copy of the Training Script for volunteers. Also
see https://data.norfolk.gov/stories/s/Keep-Norfolk-Beautiful-Litter-Index/pwzd-ddfh/ for
additional information.

Spring of 2021 saw the launch of the “Love Our City” campaign. Graphics were developed
and the mediums used included sidewalk decals, bus side panel posters, billboards, yard
signs, banners, and special media posts. The “Green Bucket Brigade” was also launched
and was geared to residents picking up trash where they live, work, and play. See
Appendix 4 for examples of the graphics used and associated data files for both campaigns.

The permittee shall ensure the implementation of programs to collect used motor vehicle fluids
(such as oil and antifreeze) and HHW waste materials for recycling, reuse, or proper disposal. Such
programs shall be readily available to all private residents and shall be publicized and promoted on
a regular basis not less than twice per year.

Keep Norfolk Beautiful hosts two recycling and household hazardous waste collection
drives every fall and spring for Norfolk citizens to easily and safely recycle waste materials
at no charge.
Norfolk residents are invited to participate in the fall and spring America Recycles Day and
Norfolk Recycles Day events each year. These events are an open to the public, electronics,
recycling, and household hazardous waste (HHW) events. This year, the events were held
at the City’s Workforce Development Center and Huntersville Community Center. In
partnership with Waste Management, SPSA, and Iron Mountain, the events
offered Norfolk residents a one-stop location to drop unwanted items such as acceptable
recyclable items.
Data:
O Fall 2020 Event — America Recycles Day
= 156 Participants
= 3 partners involved (City of Norfolk Waste Management, SPSA, and Iron
Mountain)
0 Spring 2021 Event — Norfolk Recycles Day
= 127 Participants
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Specific Reporting Requirement and Result

= 3 partners involved (City of Norfolk Waste Management, SPSA, and Iron
Mountain)
e See Appendix 4 for event flyers and detailed lists of items collected during FY2021.

Part I.B.2.f
(Spill Prevention
and Response)

Each annual report shall include a list of spills, that qualify for immediate reporting as required...of
this state permit, the source (identified to the best of the permittee’s ability), and a description of
follow-up activities taken.
e See Appendix 3 for copies of all illicit discharge 5-day letters submitted to DEQ during
FY2021, as well as a list of sanitary sewer overflows reported to SSORS by Public Utilities
and HRSD.

Partl.B.2.g
(Industrial & High-
Risk Runoff)

Each annual report shall report on implementation of the inspection schedule and include a list of
the facilities and/or facility outfalls inspected during the reporting period.
e See Appendix 5 for High-Risk and Industrial Outfall Inspection Program SOP and a list of
facility outfalls inspected during FY2021.

Each annual report shall include a list of referrals to the Department, including:

The permittee shall maintain a list of any industrial and/or commercial stormwater dischargers not
regulated under the Virginia State Water Control Law that it determines may be contributing a
significant pollutant loading to the MS4, report those facilities to the Department, and include the
facilities outfall in the prioritized inspection schedule.

e NA-NoneinFY2021
The permittee shall refer facilities and operations having non-stormwater discharges that do not
have coverage under an existing VPDES permit.

e NA-NoneinFY2021
The permittee shall refer facilities and operations identified...with manufacturing, processing, or
raw material storage outside that do not have coverage under an existing VPDES industrial
stormwater permit.

e NA-NoneinFY2021
The permittee shall refer any VPDES industrial stormwater permit facility where there is evidence
of significant pollutant loadings to the MS4.

e NA-NoneinFY2021
The permittee shall refer facilities that do not submit signed copies of DMR’s to the permittee as
required under a VPDES industrial stormwater permit.

e NA — Reissuance of the VPDES Industrial Stormwater General Permit July 1, 2019 no longer

requires the submission of DMR’s to the MS4 permit holder.

Part 1.B.2.h
(Stormwater
Infrastructure
Management)

Each annual report shall include a summary of activities performed in support of the inspections
and maintenance program....The summary shall include the total number of drainage structures
operated by the permittee; the total length of open conveyance that is part of the permittee’s
MS4; the total number of the drainage structures inspected (at least 4,060) and the total length of
open conveyances inspected (at least 35,460).
e Total # Drainage Structures — 35,627

Total Length of Open Conveyance — 353,213 linear feet

Total # Drainage Structures Inspected (at least 4,060) — 9,691

Total Length of Open Conveyances Inspected (at least 35,460 linear ft) — 223,896 linear ft.

Each annual report shall provide a summary of actions taken by the permittee to address failure of
privately maintained SWM facilities owners to abide by maintenance agreements.
e See Appendix 6 for Storm Water Best Management Practice Inspections SOP. Also see
section 2.8 in the City’s MS4 Program Plan.
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Permit Section

Specific Reporting Requirement and Result

Each annual report shall include a list of activities including inspections performed and notifications
of needed maintenance and repair of stormwater facilities not operated by the permittee as
required....
o See Appendix 6 for Storm Water Best Management Practice Inspections SOP and a
comprehensive list of private and public SWMF inspections and reinspections conducted
during FY2021. Also see section 2.8 in the City’s MS4 Program Plan.

The annual report due October 1, 2021 shall include an updated number of impervious, pervious,
and total acres served by the MS4 for each City of Norfolk local watershed, sixth order HUC, and
Chesapeake Bay segment; and an updated number of impervious, pervious, and total acres treated
by storm water controls.

e See Appendix 6.

Part I.B.2.i
(City Facilities)

The permittee shall develop and/or update and implement individual SWPPP’s for each high-
priority municipal facility...no later than 36-months after the effective date of this state permit.
e See Appendix 7 for the High Priority Municipal Yard Study. Below is a listing of all City of
Norfolk facilities that have SWPPP’s, and the implementation date:
0 Public Works Operations — November 2008
Waste Management — August 2010
Recreation, Parks, & Open Space — February 2016
Moores Bridges WTP — June 2017
37t Street WTP — June 2017
Public Utilities Combined Operations — June 2017
Facilities —June 2017
Fleet —June 2017
0 School Fleet —June 2017

©OO0O0OO0OO0OO0O0o

No later than the expiration date of this state permit, the permittee shall install and maintain
markings on all stormwater inlets located on high-priority municipal facilities...and on permittee
properties with greater than 2-acres of impervious area.

e See Appendix 7 for a summary of the City’s Storm Drain Medallion Marking Project.

Part1.B.2.j
(Public Education
& Participation)

Each annual report shall include a list of permittee public outreach and education activities and the
estimated number of individuals reached through the activities. An evaluation of program
effectiveness, as outlined in the MS4 Program Plan with recommendations for future changes shall
also be included.

o See Appendix 8 for a list of presentations, workshops, cleanups, beautification events, and
other activities conducted by both Keep Norfolk Beautiful and the Division of
Environmental Storm Water Management, as well as a copy of the Public Works
Operations — Stormwater Communication Outline, the askHRGreen.org Annual Report
which summarizes activities conducted at a Regional level, and the FY2021 summary of the
askHRGreen.org Environmental Education Mini-Grants awarded to Norfolk Public Schools.
Also see Section 2.10 in the City’s MS4 Program Plan.

e The City has a program that requires all residents applying for a business license for a
mobile car wash to sign an application with the Division of Environmental Storm Water
management. The application provides explanation of the City’s code and offers options to
not discharging wash water into the City’s storm water system. Two business owners
signed the application in FY2021. See Appendix 8 for a copy of the application and
handout from the Department of City Planning outlining the requirements before issuance
of a business license.

Each annual report shall provide a summary of voluntary retrofits completed on private property
used to demonstrate pollutant reduction requirements. Note that any voluntary project for which
the permittee seeks to use for pollutant reduction requirements must be tracked and reported.
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Specific Reporting Requirement and Result

e During FY2021, the City’s Bay Star Home program gave away 38 rain barrels to residents,
with detailed maintenance agreements signed by each recipient. The City also partners
with the Elizabeth River Project (ERP) on River Star Homes. During FY21, ERP installed 3
rain gardens treating 1960 ft, 11 rain barrels treating 3,179 ft?, 4 living shorelines totaling
2757 ft?, 5 riparian buffer plantings totaling 5820 ft2, 2 conservation landscape plantings
treating 2718 ft2, and 40 trees outside of other project areas. An enhanced “Scoop the
Poop” campaign was conducted during the fiscal year to focus on resident’s cleaning their
own backyards, as well as tree giveaways to Bay Star Homes members. Two BMP sign
initiatives were completed, including educational information regarding mowing around
BMP’s and not feeding the wildlife. Members also have access to free lawn soil testing to
encourage proper usage of fertilizers. In addition, the City has a Fee Reduction Program
(https://www.norfolk.gov/DocumentCenter/View/28851). See Appendix 8 for a list of
voluntary retrofits that were approved and installed for a fee reduction. For additional
information, see Section 2.10 in the City’s MS4 Program Plan.

Each annual report shall provide a summary of voluntary stormwater management techniques
encouraged on private property.
e See Appendix 8 for a copy of the City’s Fee Reduction Program
(https://www.norfolk.gov/DocumentCenter/View/28851). Also see Section 2.8 of the
City’s MS4 Program Plan.

The permittee shall post a copy of this state permit on its web page no later than 30-days after the
effective date of this permit and continue to retain a copy of the permit online for the duration of
this permit.

e https://www.norfolk.gov/DocumentCenter/View/2994

The permittee shall post copies of each annual report on its website no later than 30-days after the
report submittal to the Department and continue to retain copies of annual reports online for the
duration of this permit.
e The FY2020 Annual Report was posted October 19, 2020. All Annual Reports can be found
at https://www.norfolk.gov/index.aspx?NID=1689. The FY2021 Annual Report will be
posted on the City webpage upon submittal to the Department.

The permittee shall post the most current MS4 Program Plan on its website no later than 30 days
after approval of the MS4 Program Plan and maintain a current copy on the website. If the MS4
Program Plan is modified or revised, the updated plan shall be posted within 30 days of the
revision.

e https://www.norfolk.gov/documentcenter/view/64009

Part 1.B.2.k
(Training)

Each annual report shall include a list of training events, the date and the estimated number of
individuals attending each event. (The permittee shall provide biennial training to appropriate field
personnel in the recognition and reporting of illicit discharges; in good housekeeping and P2
practices that are to be employed during road, street, and parking lot maintenance, in and around
permittee maintenance and public works facilities, and recreation facilities.)

Date Dept/Div Reached # Attending Topics
May 2021 Public Works — Streets & Bridges; 128 IDDE, spill response,
Public Works — Storm Water good housekeeping,
pollution prevention
May 2021 Recreation, Parks, & Open Spaces 83 SWPPP, IDDE, spill

response, good
housekeeping,
pollution prevention
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Permit Section

Specific Reporting Requirement and Result

May 2021 School Fleet 11 SWPPP, IDDE, spill
response, good
housekeeping,
pollution prevention
May 2021 Moores Bridges Water Treatment 47 SWPPP, IDDE, spill
Plant response, good
housekeeping,
pollution prevention
May & June | Kristen M. Lentz Water 15 SWPPP, IDDE, spill
2021 Treatment Plant response, good
housekeeping,
pollution prevention

June 2021 Norfolk Public Schools — Janitorial 86 Spill response, good
Staff housekeeping,
pollution prevention
June 2021 Division of Waste Management 79 SWPPP, IDDE, spill

response, good
housekeeping,
pollution prevention

June 2021 Fleet 7 SWPPP, IDDE, spill
response, good
housekeeping,
pollution prevention
June 2021 Facilities 69 SWPPP, IDDE, spill
response, good
housekeeping,
pollution prevention
June 2021 Public Utilities — Combined 105 SWPPP, IDDE, spill
Utilities response, good
housekeeping,
pollution prevention

The annual report due October 1, 2017 shall include documentation of employee emergency spill
response training and/or certification.
e HazMat Operations/OSHA Level Il 8-hour training was conducted September 28, 2020 and
reached a total of 65 staff. See Appendix 9 for roster.

The permittee shall ensure that employees, and require that contractors, who apply pesticides and
herbicides are properly trained or certified per the Virginia Pesticide Control Act.
e See Section 2.11 in the City’s MS4 Program Plan.

The permittee shall have a program to ensure that City plan reviewers, inspectors, program
administrators and construction site operators employed or contracted by the permittee (e.g. RLD)
are trained and obtain the appropriate certifications to the extent required under the Virginia
Erosion and Sediment Control Law and attendant regulations.

e See Section 2.11 in the City’s MS4 Program Plan.

The permittee shall have a program to ensure that the applicable City employees obtain the
appropriate certifications as required under the Virginia Stormwater Management Act and its
attendant regulations to implement the modified stormwater management design criteria.

e See Section 2.11 in the City’s MS4 Program Plan.

Page 8 of 10




Permit Section

Specific Reporting Requirement and Result

Part .B.2.1 Each annual report shall include the total number of outfalls included as part of the permittee’s
(Dry Weather MS4, the number of stations screened during the reporting period (minimum of 50), a list of
Screening locations upon which dry weather screening was conducted, the results and any follow-up actions
Program) including a summary of each investigation conducted by the operator of any suspected illicit
discharge. The summary shall include: (i) the date that the suspected discharge was observed; (ii)
how the investigation was resolved, including any follow-up, and (iii) resolution of the investigation
and the date the investigations was closed.
o See Appendix 10 for list.
Part1.B.2.m The permittee shall coordinate with the Virginia Department of Transportation (VDOT) regarding

(Infrastructure
Coordination)

issues of MS4 physical-interconnectivity. As part of its Annual Report, the permittee shall
document coordination efforts with VDOT that occurred during the reporting year regarding:
mapping, Chesapeake Bay TMDL Action Plans, other TMDL Action Plans, credit for TMDL
implementation, IDDE, and water quality monitoring.
e A Regional VDOT MS4 Coordination Meeting was held May 20, 2021. See Appendix 11 for
detailed copies of the meeting minutes and agenda.

Partl.C.1 Each annual report shall include a summary of the monitoring results and analyses and an
(In-System/Wet interpretation of that data.
Weather e See Appendix 12 for a copy of the Annual Report for the Regional In-system Wet Weather
Monitoring) Stormwater Monitoring Program.
Part I.C.2 No later than twelve (12) months after permit effective date, the permittee shall submit to the
(Street Sweeping Department the list of sites to be monitored, the methodology and the monitoring protocols. The
Program monitoring protocols shall be incorporated into the MS4 Program Plan.
Monitoring) e Street Sweeping Monitoring Plan submitted to DEQ June 28, 2017.
Each subsequent annual report shall include a summary of the monitoring results and analyses and
an interpretation of that data with respect to long-term patterns/trends.

e See Appendix 13 for the Norfolk Street Sweeping Monitoring Study — Final Report.

Final results and analyses shall be submitted with the permit application for the reissuance of this
state permit due 180 days prior to the permit’s expiration date.

e The Norfolk Street Sweeping Monitoring Study — Final Report was submitted to DEQ with
the City’s permit reapplication package on December 29, 2020. The City has continued to
collect samples in an effort to gather additional data for operational purposes and to
obtain more representative sample data.

Part I.C.3 The permittee shall maintain an updated electronic database of all known permittee and privately

(Structural and
Source Controls
Compliance
Monitoring and
Tracking)

maintained stormwater management (SWM) facilities. Each annual report shall include a copy of
the updated database in electronic format of all SWM facilities brought online during each
reporting year.
e See Appendix 6 for a list of all SWM facilities brought online during each reporting year, up
to and through FY2021.

Each annual report shall include a summary of actions taken by the permittee to ensure
maintenance of private stormwater management facilities.
e See Appendix 6 for Storm Water Best Management Practice Inspections SOP and a
comprehensive list of private and public SWMF inspections and reinspections conducted
during FY2021. Also see section 2.8 in the City’s MS4 Program Plan.

Each annual report shall include a summary of the program to ensure maintenance of stormwater
management facilities maintained by the permittee.
e See Appendix 6 for Storm Water Best Management Practice Inspections SOP and a
comprehensive list of private and public SWMF inspections and reinspections conducted
during FY2021. Also see section 2.8 in the City’s MS4 Program Plan.
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Permit Section

Specific Reporting Requirement and Result

Part1.D.1.b) &
d)
(Chesapeake Bay
Watershed TMDL
Planning & Annual
Reporting
Requirements)

No later than 24- months after the effective date of this state permit, the permittee shall develop
and submit to the Department for its review and approval a phased Chesapeake Bay TMDL Action
Plan.

e  Submitted June 29, 2018.

Each subsequent annual report shall include a list of control measures implemented during the
reporting period and the cumulative progress toward meeting the compliance targets for TN, TP,
and TSS.

e See Appendix 14.

Each subsequent annual report shall include a list of control measures that were implemented

during the reporting cycle and the estimated reduction achieved by the control. For stormwater

management controls, the report shall include...whether an existing stormwater management

control was retrofitted, and if so, the existing stormwater management control type retrofit used.
e See Appendix 14.

Each annual report shall include a list of control measures that are expected to be implemented
during the next reporting period and the expected progress toward meeting the compliance
targets for TN, TP, and TSS.

e See Appendix 14.

The permittee shall include the following as part of its reapplication package: (a) documentation
that sufficient control measures have been implemented (or documentation detailing that
implementation will be complete by the expiration date of this state permit) to meet the
compliance target identified in this Special Condition, and (b) a draft second phase Chesapeake Bay
TMDL Action Plan.
e This information was submitted to DEQ with the City’s permit reapplication package on
December 29, 2020.

Part 1.D.2
(TMDL Action
Plans other than
the Chesapeake
Bay TMDL)

No later than 24 months after the effective date of this state permit, the permittee shall submit to
the Department TMDL Action Plans to address any new or modified requirements established
under this Special Condition for pollutants identified in TMDL wasteload allocations approved prior
to the effective date of this permit.
e Elizabeth River TMDL Action Plan was submitted June 29, 2018. Per DEQ’s request, the
Action Plan was revised and resubmitted July 24, 2018.

The permittee shall submit the required TMDL Action Plans to the Department for review and
acceptance with the appropriate annual report associated schedule identified in this permit.
e Elizabeth River TMDL Action Plan was submitted June 29, 2018. Per DEQ’s request, the
Action Plan was revised and resubmitted July 24, 2018.

The permittee shall report on the implementation of the TMDL Action Plans and associated
evaluation including the results of any monitoring conducted as part of the evaluation.
e See Appendix 15.

The permittee shall identify the best management practices and other steps that will be
implemented during the next permit term as part of the permittee’s reapplication for coverage as
required. The permittee shall also evaluate and modify the estimated end date for achieving the
applicable wasteload based on information acquired during the permit cycle.
e This information was submitted to DEQ with the City’s permit reapplication package on
December 29, 2020.
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FY 2022 -FY 2026 Capital Improvement Plan

Originall

Plagnnedy Adopted _____P_Imied_____
Project Title Fund Pg FY 2022 FY 2022 | FY2023 FY2024 FY2025 FY2026 | Total
Improve Cemeteries CP|471 250,000 250,000 250,000 250,000 250,000 250,000 | 1,250,000
Infrastructure
Improve Cultural CP|472 500,000 275,000 500,000 | 1,000,000 | 1,000,000 | 1,000,000| 3,775,000
Facilities
Improve Harbor Park CP|473 165,000 165,000 - - - - 165,000
Improve the Nauticus CP|474| 1,000,000 | 2,500,000 1,000,000| 1,000,000| 1,000000| 1,000,000| 6,500,000
Facility
Maintain USS Wisconsin | CP|475 500,000 600,000 850,000 600,000 600,000 850,000 | 3,500,000
BB-64
Renovate Chrysler Hall |CP|476 - - 50,000,000 | 5,000,000 - - 55,000,000
Support Citywide CP|477 250,000 350,000 250,000 250,000 250,000 250,000 | 1,350,000
Public Art
Subtotal Cultural Facilities 4,165,000 5,640,000| 54,350,000 | 9,600,000 4,600,000\ 4,850,000 79,040,000
Neighborhood Development
Acquisition and CP|481 200,000 200,000 200,000 200,000 200,000 200,000 | 1,000,000
Demolition of Blighted
Properties in
Willoughby
Construct the SW|482| 6,000,000 6,000,000 6,000,000 - - - 12,000,000
Blue/Greenway in St.
Paul's Area
Convert Street Lightsto | CP|483 100,000 100,000 125,000 150,000 175,000 175,000 725,000
LED
Design Berkley Square | CP|484 - 1,000,000 - - - - 1,000,000
Complex
Improve Citywide CP|485 150,000 150,000 150,000 150,000 150,000 150,000 750,000
Dredging and
Waterways
Improve East Ocean SW486| 2,000,000| 2,000,000 2,700,000| 3,100,000| 2,000,000 - 9,800,000
View Drainage
Improve Glenrock SW487| 1,400,000 | 1,400,000 1,600,000| 1,900,000| 2,300,000 - 7,200,000
Drainage
Improve Glenwood Park | SW|488| 1,900,000 | 1,900,000 | 1,600,000 - - - 3,500,000
Drainage
Improve Neighborhood | CP (489 550,000 550,000 550,000 550,000 550,000 550,000 | 2,750,000
Streets

442 - CIP Five-year Plan Summary



FY 2022 -FY 2026 Capital Improvement Plan

Planned

Project Title

Originally

Planned

Fund Pg FY 2022

Adopted
FY 2022

| FY2023

FY 2024

FY 2025

FY 2026 |

Total

Improve Newport
Avenue (Talbot Hall)
Drainage

SW

490

300,000

300,000

400,000

700,000

Improve
Overbrook/Coleman
Place Drainage

SW

491

2,000,000

2,000,000

2,000,000

2,000,000

2,200,000

8,200,000

Improve Park Place
Drainage

SW

492

2,000,000

1,950,000

2,000,000

5,950,000

Improve Road
Infrastructure in St.
Paul's Area

Ccp

493

4,000,000

10,000,000

10,000,000

Improve Storm Water
Infrastructure in St.
Paul's Area

SW

494

500,000

5,000,000

5,000,000

Improve Street Lights

CP

495

100,000

100,000

100,000

100,000

100,000

100,000

500,000

Improve the Art District
Streetscapes

Ccp

496

2,500,000

2,350,000

4,850,000

Improve Wastewater
Infrastructure in St.
Paul's Area

SF

497

2,000,000

2,000,000

2,000,000

500,000

4,500,000

Improve Water
Infrastructure in St.
Paul's Area

WF

498

2,000,000

350,000

350,000

Rehabilitate Tidewater
Drive Pump Station

SW

499

600,000

600,000

1,200,000

Revitalize St. Paul's
Community

Ccp

500

3,000,000

3,000,000

3,000,000

3,000,000

3,000,000

3,000,000

15,000,000

Strengthening
Neighborhoods
through Affordable
Housing Initiatives

Ccp

501

1,750,000

1,750,000

1,750,000

1,750,000

5,250,000

Support Blue/Greenway
Amenities in St. Paul's
Area

Ccp

502

1,000,000

1,000,000

1,000,000

1,000,000

1,000,000

5,000,000

Support Elizabeth River
Trail Capital Campaign

Ccp

503

250,000

250,000

250,000

Upgrade the Monticello
Avenue Pump Station

SW

504

600,000

600,000

600,000

1,200,000
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FY 2022 -FY 2026 Capital Improvement Plan

Originall

Plagnnedy Adopted _____P_Imied_____
Project Title Fund Pg FY 2022 FY 2022 | FY2023 FY2024 FY2025 FY2026 | Total
Subtotal Neighborhood 28,800,000 39,650,000 26,275,000 | 19,350,000 14,225,000 7,175,000 106,675,000
Development
Public Buildings
Implement Fire-Rescue | CP|507 - - - - - 6,500,000 | 6,500,000
Facility Plan
Improve and Maintain | CP|508 560,000 560,000 - - - - 560,000
the Zoo
Maintain Fire Stations CP|509 500,000 500,000 500,000 500,000 500,000 - 2,000,000
Maintain Municipal CP|510| 3,500,000 3,500,000 4,000,000 4,500,000 5,000,000| 5,000,000/ 22,000,000
Facilities
Maintain Parking PF|511| 1,450,000 - 2,500,000 | 2,500,000 2,500,000 2,500,000 | 10,000,000
Facilities
Refurbish Main Street PF|512 600,000 600,000 - - - - 600,000
Garage Elevators
Refurbish Town Point PF (513 850,000 850,000 - - - - 850,000
Garage Elevators
Support Jail CP|514 300,000 300,000 300,000 300,000 300,000 300,000 | 1,500,000
Improvements
Upgrade Security at CP|515 500,000 500,000 500,000 500,000 500,000 500,000 [ 2,500,000
City Facilities
Subtotal Public Buildings 8,260,000 6,810,000| 7,800,000 | 8,300,000 8,800,000 14,800,000 46,510,000
Parks & Recreation Facilities
Design a Combination |CP(519 - 4,000,000 - - - - 4,000,000
Recreation and Library
Facility at NFWC
Implement RPOS CP|520 500,000 500,000 500,000 500,000 500,000 500,000 | 2,500,000
Master Plan
Improve Boat Ramps CP|521 - 900,000 - - - - 900,000
Citywide
Improve Community CP|522 250,000 250,000 250,000 250,000 250,000 250,000 | 1,250,000
and Neighborhood
Parks
Improve Existing CP|523 200,000 200,000 200,000 200,000 200,000 200,000 | 1,000,000
Community Centers
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FY 2022 -FY 2026 Capital Improvement Plan

Originall
Plagnnedy Adopted _____P_Imied_____

Project Title Fund Pg FY 2022 FY 2022 | FY2023 FY2024 FY2025 FY2026 | Total
Provide funds to CP|524 - 1,500,000 - - - - 1,500,000
Southside Boys & Girls
Club for facility
improvements
Subtotal Parks & Recreation 950,000 7,350,000 950,000 950,000 950,000 950,000 11,150,000
Facilities
Environmental Sustainability
Conduct Drainage SW 527 - - 500,000 - - - 500,000
Studies Citywide
Conduct Outfall SW| 528 750,000 750,000 450,000 950,000 | 1,000,000 - 3,150,000
Maintenance and
Dredging
Conduct Sliplining and |SW529| 1,200,000 | 1,200,000 | 1,200,000 | 1,200,000 | 1,000,000 - 4,600,000
Major Repairs to
Existing Infrastructure
Construct Park along CP|(530 - 500,000 - - - - 500,000
East Water Street
Control Beach Erosion CP(531| 1,000,000| 1,000,000| 1,000,000| 1,000,000| 1,000,000| 1,000,000| 5,000,000
Create Citywide SW|532( 1,315200( 1,315200( 1,315200( 1,315200( 1,315200( 1,315200| 6,576,000
Flooding Reserve
Implement Pond SW/ 533 1,290,000 | 2,050,000| 1,700,000 1,550,000 500,000 | 1,000,000 | 6,800,000
Retrofits Citywide
Implement Shoreline SW| 534 960,000 200,000 550,000 700,000 | 1,750,000 | 1,250,000 | 4,450,000
Restoration
Implement the Green SW 535 100,000 100,000 100,000 100,000 100,000 100,000 500,000
Infrastructure Plan
Improve Duffys Lane SW536| 500,000 500,000 - - - - 500,000
Outfall Extension
Improve Selby Place SW 537 - - 500,000 - - - 500,000
Outfall Extension
Improve Storm Water SW 538 - - - 500,000 500,000 500,000 | 1,500,000
Waterfront Facilities
Raise the Downtown SW|539| 8,000,000 | 8,000,000 8,000,000 - - - 16,000,000
Floodwall
Support Beach CP (540 - 6,493,000 - - - - 6,493,000
Renourishment
Subtotal Environmental 15,115,200| 22,108,200| 15,315,200 [ 7,315,200| 7,165,200 5,165,200 57,069,000
Sustainability
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FY 2022 -FY 2026 Capital Improvement Plan

cgllagll:aeltljy Adopted _____P_Imied_____
Project Title Fund Pg FY 2022 FY 2022 | FY2023 FY2024 FY2025 FY2026 | Total
Storm Water
Implement Flood CP|543 - 1,150,000 - - - - 1,150,000
Mitigation at
Cambridge Crescent
and Carroll Place
Subtotal Storm Water - 1,150,000 - - - - 1,150,000
Wastewater
Improve Larchmont SF|547| 1,500,000| 1,500,000 1,500,000| 1,500,000| 1,500,000 - 6,000,000
Wastewater
Infrastructure
Improve Wastewater SF {548 12,000,000 | 13,500,000 [ 13,500,000 | 15,000,000 | 15,500,000 | 17,000,000 | 74,500,000
Collection System
Subtotal Wastewater 13,500,000| 15,000,000 15,000,000 [ 16,500,000 17,000,000| 17,000,000 80,500,000
Water
Replace Lake Smith WH 551 - 6,000,000 - - - - 6,000,000
Culvert
Replace Raw and WHF 552 13,800,000 | 14,850,000 | 16,100,000 | 14,700,000 | 18,700,000 | 18,050,000 | 82,400,000
Finished Water
Transmission /
Distribution
Support Watershed WH553| 6,200,000 [ 3,000,000| 4,150,000 | 1,250,000 1,100,000 800,000 | 10,300,000
Management
Upgrade Billing System | WF 554 - - 2,000,000 - - - 2,000,000
Upgrade Water WH555| 11,500,000 | 12,000,000 | 13,500,000 | 16,000,000 [ 15,000,000 | 15,000,000 | 71,500,000
Treatment Plants
Subtotal Water 31,500,000 35,850,000 35,750,000 | 31,950,000 34,800,000 33,850,000|172,200,000
General & Other
Acquire Fleet Vehicles  |CP[559| 4,000,000 | 4,000,000 | 4,000,000 | 4,000,000| 4,000,000| 4,000,000 20,000,000
and Equipment
Acquire Technology CP|560| 4,000,000 4,000,000 4,000,000 4,000,000| 4,000,000| 4,000,000/ 20,000,000
Design and Construct CP|561 - - - - 5,000,000 - 5,000,000
Regional Fiber Ring
Improve Infrastructure |CP|562| 1,000,000 | 2,500,000| 1,500,000| 1,500,000 1,500,000 500,000 [ 7,500,000
and Acquire Property
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Acquisition and Demolition of Blighted Properties in Willoughby

NRHA Provide funds for the improvement of Willoughby
m housing. Activities may include the acquisition of blighted
General Capital properties, renovations, and improvements that help to
m revitalize the Willoughby neighborhood.

4000 18 4232

Property Address:

Willoughby Neighborhood

Customers Served

Residents [M Business [] City Services [
Educational Community [ Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 200,000 200,000 200,000 200,000 200,000 1,000,000
FY 2021 Adopted 0 200,000 200,000 200,000 200,000 N/A 800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 200,000 200,000 200,000 200,000 200,000 1,000,000

Construction/FFE N/A 0 0 0 0 0 0
Total N/A 200,000 200,000 200,000 200,000 200,000 1,000,000

Prior Capital Funding 600,000

FY 2022 Adopted 200,000

Capital Share Remaining 800,000

Project Total 1,600,000

Neighborhood Development CIP - 481



Construct the Blue/Greenway in St. Paul's Area

Department Project Description

Storm Water Utility Provide funds to construct the Blue/Greenway in the St.
Paul's Area. Funds will be used for the redevelopment of
approximately 26 acres of public housing and other
properties into an aesthetic open space designed to treat
and store storm water runoff during storm events. This
2300354311 transformation will create a water eco-center comprised

Property Address: of parks, green spaces, and a dynamic living laboratory.

St. Paul's Area This project is a new project that was previously planned

Customers Served under “Improve Storm Water Infrastructure in St. Paul's

Residents M Business [] City Services [ Area.’
Educational Community [] Tourists/Visitors []

Storm Water Utility

Financial Summary

FY 2022 Adopted N/A 6,000,000 6,000,000 N/A N/A N/A 12,000,000
FY 2021 Adopted 800,000 6,000,000 6,000,000 0 0 N/A 12,800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 6,000,000 6,000,000 0 0 0 12,000,000
Total N/A 6,000,000 6,000,000 0 0 0 12,000,000

Prior Capital Funding 800,000

FY 2022 Adopted 6,000,000

Capital Share Remaining 6,000,000

Project Total 12,800,000
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Convert Street Lights to LED

Department

Transit

General Capital

4000 45 4277

Property Address:

Citywide

Customers Served

Residents [M Business

M

City Services

Educational Community [M Tourists/Visitors

Project Description

Provide funds to replace street lights with light emitting
diode (LED) lights. LED lights will result in lower electricity
costs and better lighting. This project is cash funded as a
revolving fund. As LED lights are installed, the electricity
savings will be used to replace more light fixtures.

M
M

Financial Summary

FY 2022 Adopted N/A 100,000 125,000 150,000 175,000 175,000 725,000
FY 2021 Adopted 0 100,000 125,000 150,000 175,000 N/A 550,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 100,000 125,000 150,000 175,000 175,000 725,000
Total N/A 100,000 125,000 150,000 175,000 175,000 725,000

Prior Capital Funding 75,000

FY 2022 Adopted 100,000

Capital Share Remaining 625,000

Project Total 800,000

Neighborhood Development CIP - 483



Design Berkley Square Complex

Department Project Description

Executive Provide funds to design the Berkley Square Complex. This
project is envisionsed to serve as a community hub and a
catalyst for new commercial and residential development.

General Capital

4000 02 4335

Property Address:
Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 1,000,000 N/A N/A N/A N/A 1,000,000
FY 2021 Adopted 0 0 0 0 0 N/A 0
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 1,000,000 0 1,000,000

Construction/FFE N/A 0 0 0 0 0 0
Total N/A 1,000,000 0 0 0 0 1,000,000

Prior Capital Funding 0

FY 2022 Adopted 1,000,000

Capital Share Remaining 0

Project Total 1,000,000

484 - CIP Neighborhood Development



Improve Citywide Dredging and Waterways

Department Project Description

Public Works Provide funds for the dredging and improvement of
waterways and adjacent shorelines. Funding includes
support for design and maintenance dredging of existing
channels.

General Capital

4000 10 3080

Property Address:

Citywide

Customers Served

Residents [M Business [] City Services [
Educational Community [ Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 150,000 150,000 150,000 150,000 150,000 750,000
FY 2021 Adopted 0 150,000 150,000 150,000 150,000 N/A 600,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 50,000 50,000 50,000 50,000 50,000 250,000

Construction/FFE N/A 100,000 100,000 100,000 100,000 100,000 500,000
Total N/A 150,000 150,000 150,000 150,000 150,000 750,000

Prior Capital Funding 5,410,000

FY 2022 Adopted 150,000

Capital Share Remaining 600,000

Project Total 6,160,000

Neighborhood Development CIP - 485



Improve East Ocean View Drainage

Department Project Description

Storm Water Utility Provide funds to improve drainage in the East Ocean View
area. The current system is rudimentary and undersized.

Storm Water Utility The new system will add storm water infrastructure to

manage a 10-year storm event.

2300 354308

Property Address:

East Ocean View

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 2,000,000 2,700,000 3,100,000 2,000,000 N/A 9,800,000
FY 2021 Adopted 2,000,000 2,000,000 2,700,000 3,100,000 2,000,000 N/A 11,800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 2,000,000 2,700,000 3,100,000 2,000,000 0 9,800,000
Total N/A 2,000,000 2,700,000 3,100,000 2,000,000 0 9,800,000

Prior Capital Funding 2,000,000

FY 2022 Adopted 2,000,000

Capital Share Remaining 7,800,000

Project Total 11,800,000

486 - CIP Neighborhood Development



Improve Glenrock Drainage

Department Project Description

Storm Water Utility Provide funds to improve drainage in the Glenrock area.
This project will add storm water pipes and inlets to

Storm Water Utility manage a 10-year storm event.

2300354309

Property Address:

Glenrock

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,400,000 1,600,000 1,900,000 2,300,000 N/A 7,200,000
FY 2021 Adopted 1,000,000 1,400,000 1,600,000 1,900,000 2,300,000 N/A 8,200,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 1,400,000 1,600,000 1,900,000 2,300,000 0 7,200,000
Total N/A 1,400,000 1,600,000 1,900,000 2,300,000 0 7,200,000

Prior Capital Funding 1,000,000

FY 2022 Adopted 1,400,000

Capital Share Remaining 5,800,000

Project Total 8,200,000

Neighborhood Development CIP - 487



Improve Glenwood Park Drainage

Department Project Description

Storm Water Utility Provide funds to improve drainage in the Glenwood Park
area. Funds will be used for neighborhood flood

Storm Water Utility mitigation to address‘ variqus drainagg system

m improvements. Funding will allow for infrastructure

improvements to better mitigate issues from precipitation

2300354302 and tidal flooding.

Property Address:

Glenwood Park

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,900,000 1,600,000 N/A N/A N/A 3,500,000
FY 2021 Adopted 500,000 1,900,000 1,600,000 0 0 N/A 4,000,000
Estimated Operation N/A 0 0 0 0 N/A 0
Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0

0

Construction/FFE N/A 1,900,000 1,600,000 0 0 0 3,500,000

Total N/A 1,900,000 1,600,000 0 0 0 3,500,000
Prior Capital Funding 500,000
FY 2022 Adopted 1,900,000
Capital Share Remaining 1,600,000
Project Total 4,000,000

488 - CIP Neighborhood Development



Improve Neighborhood Streets

Department Project Description

Public Works Provide funds for the installation of new curbs, gutters,
sidewalks, resurfacing, and drainage improvements in
various neighborhood locations in accordance with
prioritized needs and the city's Complete Streets Initiative.
The Complete Streets Initiative promotes safe access for
4000 10 3031 pedestrians, bicyclists, motorists, and transit users of all

Property Address: ages and abilities.

Citywide

Customers Served

Residents [M Business [] City Services M
Educational Community [ Tourists/Visitors []

General Capital

Financial Summary

FY 2022 Adopted N/A 550,000 550,000 550,000 550,000 550,000 2,750,000
FY 2021 Adopted 0 550,000 550,000 550,000 550,000 N/A 2,200,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 50,000 50,000 50,000 50,000 50,000 250,000

Construction/FFE N/A 500,000 500,000 500,000 500,000 500,000 2,500,000
Total N/A 550,000 550,000 550,000 550,000 550,000 2,750,000

Prior Capital Funding 10,621,000

FY 2022 Adopted 550,000

Capital Share Remaining 2,200,000

Project Total 13,371,000

Neighborhood Development CIP - 489



Improve Newport Avenue (Talbot Hall) Drainage

Department

Storm Water Utility

Storm Water Utility

2300 35 4322

Property Address:

Talbot Hall

Customers Served

Residents M Business M

City Services

Educational Community [M Tourists/Visitors

Project Description

Provide funds to support drainage improvements along
Newport Avenue in the Talbot Hall area. This project will
correct a flooding issue by increasing the size of storm
water pipes along with outfall improvements.

M
M

Financial Summary

FY 2022 Adopted N/A 300,000 400,000 N/A N/A N/A 700,000
FY 2021 Adopted 0 300,000 400,000 0 0 N/A 700,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 300,000 400,000 0 0 0 700,000
Total N/A 300,000 400,000 0 0 0 700,000

Prior Capital Funding 0

FY 2022 Adopted 300,000

Capital Share Remaining 400,000

Project Total 700,000

490 - CIP Neighborhood Development



Improve Overbrook/Coleman Place Drainage

Department Project Description

Storm Water Utility Provide funds to improve the drainage in the
Overbrook/Coleman Place area. Funds will be used for

Storm Water Utility neighborhood ﬂc?od mitigation to addres‘s variogs

m drainage system improvements. Funds will provide new

inlets and large conduits to convey storm water to better

2300 35 4301 mitigate issues caused by precipitation and flooding.

Property Address:

Overbrook/Coleman Place

Customers Served

Residents M Business [V City Services [M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 2,000,000 2,000,000 2,000,000 2,200,000 N/A 8,200,000
FY 2021 Adopted 2,000,000 2,000,000 2,000,000 2,000,000 2,200,000 N/A 10,200,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 200,000 200,000 200,000 200,000 0 800,000

Construction/FFE N/A 1,800,000 1,800,000 1,800,000 2,000,000 0 7,400,000
Total N/A 2,000,000 2,000,000 2,000,000 2,200,000 0 8,200,000

Prior Capital Funding 2,000,000

FY 2022 Adopted 2,000,000

Capital Share Remaining 6,200,000

Project Total 10,200,000

Neighborhood Development CIP - 491



Improve Park Place Drainage

Department Project Description

Storm Water Utility Provide funds to support drainage improvements in the
Park Place area. Funds will be used to add piping and

Storm Water Utility inlets that will improve the storm water collection and

Account # | conveyanee

N/A

Property Address:

Park Place

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A N/A N/A 2,000,000 1,950,000 2,000,000 5,950,000
FY 2021 Adopted 0 0 0 2,000,000 1,950,000 N/A 3,950,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 200,000 0 200,000

Construction/FFE N/A 0 0 1,800,000 1,950,000 2,000,000 5,750,000
Total N/A 0 0 2,000,000 1,950,000 2,000,000 5,950,000

Prior Capital Funding 0

FY 2022 Adopted 0

Capital Share Remaining 5,950,000

Project Total 5,950,000

492 - CIP Neighborhood Development



Improve Road Infrastructure in St. Paul's Area

Department Project Description

Transit Provide funds to improve road infrastructure in the St.
m Paul's area. The improved road network will enable safe
General Capital access for all users including pedestrians, bicyclists,

automobiles, and transit riders. The road networks will
better connect the St. Paul's area to downtown and the
4000 45 4271 waterfront. The project will help provide the road

Property Address: infrastructure required to transform the St. Paul's area into

St. Paul's Area a multi-use, mixed-income development in order to

Customers Served deconcentrate poverty and enact place-based initiatives.

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 10,000,000 N/A N/A N/A N/A 10,000,000
FY 2021 Adopted 4,000,000 4,000,000 3,000,000 3,000,000 0 N/A 14,000,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 10,000,000 0 0 0 0 10,000,000
Total N/A 10,000,000 0 0 0 0 10,000,000

Prior Capital Funding 6,000,000

FY 2022 Adopted 10,000,000

Capital Share Remaining 0

Project Total 16,000,000

Neighborhood Development CIP - 493



Improve Storm Water Infrastructure in St. Paul's Area

Department Project Description

Storm Water Utility Provide funds to improve storm water infrastructure in the
St. Paul's area. The project will add storm water collection
Storm Water Utility and conveyance infrastructure in the existing and new

street network. The project will mitigate precipitation
flooding in the area.

4000354274

Property Address:

St. Paul's Area

Customers Served

Residents [M Business [M City Services [
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 5,000,000 N/A N/A N/A N/A 5,000,000
FY 2021 Adopted 1,000,000 500,000 500,000 500,000 300,000 N/A 2,800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 5,000,000 0 0 0 0 5,000,000
Total N/A 5,000,000 0 0 0 0 5,000,000

Prior Capital Funding 4,000,000

FY 2022 Adopted 5,000,000

Capital Share Remaining 0

Project Total 9,000,000

494 - CIP Neighborhood Development



Improve Street Lights

Department Project Description

Transit Provide funds to repair, expand, and improve the city's
roadway lighting infrastructure, and maintain public
General Capital safety through efficient maintenance and improvement.

400045 3024

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 100,000 100,000 100,000 100,000 100,000 500,000
FY 2021 Adopted 0 100,000 100,000 100,000 100,000 N/A 400,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 100,000 100,000 100,000 100,000 100,000 500,000
Total N/A 100,000 100,000 100,000 100,000 100,000 500,000

Prior Capital Funding 2,763,500

FY 2022 Adopted 100,000

Capital Share Remaining 400,000

Project Total 3,263,500

Neighborhood Development CIP - 495



Improve the Art District Streetscapes

Department Project Description

Transit Provide funds for engineering, design, and construction
for the updated streetscape on Granby Street from
Brambleton Ave to Virginia Beach Blvd.

General Capital

N/A

Property Address:
Customers Served

Residents [M Business [M City Services [
Educational Community [ Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A N/A 2,500,000 2,350,000 N/A N/A 4,850,000
FY 2021 Adopted 0 0 0 0 0 N/A 0
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 40,000 0 40,000

Construction/FFE N/A 1,460,000 2,500,000 2,350,000 0 0 6,310,000
Total N/A 1,500,000 2,500,000 2,350,000 0 0 6,350,000

Prior Capital Funding 0

FY 2022 Adopted 0

Capital Share Remaining 4,850,000

Project Total 4,850,000

496 - CIP Neighborhood Development



Improve Wastewater Infrastructure in St. Paul's Area

Department Project Description

Wastewater Utility Provide funds to improve and expand the wastewater
m infrastructure in the St. Paul's area. The project will help
Wastewater Utility provide the infrastructure required to transform the St.

Paul's area into a multi-use, mixed-income development
in order to deconcentrate poverty and enact place-based
initiatives.

5200 34 4267

Property Address:

St. Paul's Area

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 2,000,000 2,000,000 500,000 N/A N/A 4,500,000
FY 2021 Adopted 4,000,000 2,000,000 2,000,000 2,000,000 2,000,000 N/A 12,000,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 150,000 150,000 0 300,000

Construction/FFE N/A 1,850,000 1,850,000 500,000 0 0 4,200,000
Total N/A 2,000,000 2,000,000 500,000 0 0 4,500,000

Prior Capital Funding 6,000,000

FY 2022 Adopted 2,000,000

Capital Share Remaining 2,500,000

Project Total 10,500,000

Neighborhood Development CIP - 497



Improve Water Infrastructure in St. Paul's Area

Department Project Description

Water Utility Provide funds to improve and expand the water utility
infrastructure in the St. Paul's area. The project will help
provide the infrastructure required to transform the St.
Paul's area into a multi-use, mixed-income development
in order to deconcentrate poverty and enact place-based
initiatives.

Water Utility

5300 33 4266

Property Address:

St. Paul's Area

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 350,000 N/A N/A N/A N/A 350,000
FY 2021 Adopted 2,000,000 2,000,000 2,000,000 0 0 N/A 6,000,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 350,000 0 0 0 0 350,000
Total N/A 350,000 0 0 0 0 350,000

Prior Capital Funding 4,000,000

FY 2022 Adopted 350,000

Capital Share Remaining 0

Project Total 4,350,000

498 - CIP Neighborhood Development



Rehabilitate Tidewater Drive Pump Station

Department Project Description

Storm Water Utility Provide funds to rehabilitate the Tidewater Drive pump
station. The project will increase pumping capacity of the
Storm Water Utility station and reduce the number of times the underpass is

unavailable due to flooding. This project is a new project
that was previously planned under "Improve Storm Water
System.”

N/A

Property Address:

Tidewater Drive

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A N/A N/A 600,000 600,000 N/A 1,200,000
FY 2021 Adopted 0 0 0 600,000 600,000 N/A 1,200,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 100,000 0 100,000

Construction/FFE N/A 0 0 500,000 600,000 0 1,100,000
Total N/A 0 0 600,000 600,000 0 1,200,000

Prior Capital Funding 0

FY 2022 Adopted 0

Capital Share Remaining 1,200,000

Project Total 1,200,000

Neighborhood Development CIP - 499



Revitalize St. Paul's Community

Department Project Description

Executive Provide funds for the redevelopment of the St. Paul's area.
m The site will become a multi-use, mixed-income

General Capital development in order to deconcentrate poverty and

enact place-based initiatives.

4000 02 4234

Property Address:

St. Paul's Area

Customers Served

Residents [M Business [M City Services [
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 3,000,000 3,000,000 3,000,000 3,000,000 3,000,000 15,000,000
FY 2021 Adopted 0 3,000,000 3,000,000 3,000,000 3,000,000 N/A 12,000,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 300,000 300,000 300,000 300,000 300,000 1,500,000

Construction/FFE N/A 2,700,000 2,700,000 2,700,000 2,700,000 2,700,000 13,500,000
Total N/A 3,000,000 3,000,000 3,000,000 3,000,000 3,000,000 15,000,000

Prior Capital Funding 5,000,000

FY 2022 Adopted 3,000,000

Capital Share Remaining 12,000,000

Project Total 20,000,000

500 - CIP Neighborhood Development



Strengthening Neighborhoods through Affordable Housing Initiatives

Neighborhood Services Provide funds to invest in affordable housing strategies
m that strengthen neighborhoods. The project will focus on
General Capital initiatives related to homeownership, rental revitalization,
m and neighborhood cohesion. The project will provide

neighborhood building focused on residents in the
4000 224233 Ingleside and Monticello Village/ Oakdale Farms
Property Address: neighborhoods. This project supports recommendations

from the Poverty Commission.
Customers Served

Residents [M Business [] City Services M
Educational Community [ Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,750,000 1,750,000 1,750,000 N/A N/A 5,250,000
FY 2021 Adopted 0 1,750,000 1,750,000 1,750,000 0 N/A 5,250,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 292,045 200,000 200,000 0 692,045

Construction/FFE N/A 1,457,955 1,550,000 1,550,000 0 0 4,557,955
Total N/A 1,750,000 1,750,000 1,750,000 0 0 5,250,000

Prior Capital Funding 2,450,000

FY 2022 Adopted 1,750,000

Capital Share Remaining 3,500,000

Project Total 7,700,000

Neighborhood Development CIP - 501



Support Blue/Greenway Amenities in St. Paul's Area

Department Project Description

Executive Provide funds to support the installation of amenities
throughout the Blue-Greenway in St. Paul's area. Funds
will be used to install pathways, lighting, and signage.

General Capital

400002 4328

Property Address:

St. Paul's Area

Customers Served

Residents [M Business [M City Services [
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 5,000,000
FY 2021 Adopted 0 0 0 0 0 N/A 0
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 100,000 100,000 100,000 100,000 100,000 500,000

Construction/FFE N/A 900,000 900,000 900,000 900,000 900,000 4,500,000
Total N/A 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 5,000,000

Prior Capital Funding 0

FY 2022 Adopted 1,000,000

Capital Share Remaining 4,000,000

Project Total 5,000,000

502 - CIP Neighborhood Development



Support Elizabeth River Trail Capital Campaign

Department Project Description

Transit Provide capital campaign matching funds for the
Elizabeth River Trail project. The Friends of the Elizabeth
River Foundation have taken the lead in fundraising $3.5
million (Phase I) in order to add kayak launches, improved
wayfinding, educational signage, infrastructure, bike
4000 45 4243 racks, maintenance stations, fitness equipment, public art,

Property Address: solar lighting, charging stations, and other improvements.

The FY 2022 amount will meet the city's total

Residents [M Business [M City Services [
Educational Community [M Tourists/Visitors [

General Capital

Financial Summary

FY 2022 Adopted N/A 250,000 N/A N/A N/A N/A 250,000
FY 2021 Adopted 0 250,000 0 0 0 N/A 250,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 250,000 0 250,000

Construction/FFE N/A 0 0 0 0 0 0
Total N/A 250,000 0 0 0 0 250,000

Prior Capital Funding 250,000

FY 2022 Adopted 250,000

Capital Share Remaining 0

Project Total 500,000

Neighborhood Development CIP - 503



Upgrade the Monticello Avenue Pump Station

Department

Storm Water Utility

Storm Water Utility

2300 354323

Property Address:

Monticello Avenue

Customers Served

Residents M Business M

City Services

Educational Community [M Tourists/Visitors

Project Description

Provide funds for upgrades to the Monticello Avenue
Pump Station. The project will increase pumping capacity
of the station and reduce the times the underpass is
unavailable due to flooding. This project is a new project
that was previously planned under "Improve Storm Water
System.”

Financial Summary

FY 2022 Adopted N/A 600,000 600,000 N/A N/A N/A 1,200,000
FY 2021 Adopted 0 600,000 600,000 0 0 N/A 1,200,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 100,000 0 100,000

Construction/FFE N/A 500,000 600,000 0 0 0 1,100,000
Total N/A 600,000 600,000 0 0 0 1,200,000

Prior Capital Funding 0

FY 2022 Adopted 600,000

Capital Share Remaining 600,000

Project Total 1,200,000

504 - CIP Neighborhood Development



Environmental Sustainability




Conduct Drainage Studies Citywide

Department Project Description

Storm Water Utility Provide funds to study areas in advance of designing
projects for planning purposes to optimize resources and

Storm Water Utility target storm water infrastructure areas with the greatest

Account# | needs

2300354299

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A N/A 500,000 N/A N/A N/A 500,000
FY 2021 Adopted 1,000,000 0 500,000 0 0 N/A 1,500,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 500,000 0 500,000

Construction/FFE N/A 0 0 0 0 0 0
Total N/A 0 500,000 0 0 0 500,000

Prior Capital Funding 1,000,000

FY 2022 Adopted 0

Capital Share Remaining 500,000

Project Total 1,500,000

Environmental Sustainability CIP - 527



Conduct Outfall Maintenance and Dredging

Department Project Description

Storm Water Utility Provide funds for the maintenance and dredging of

outfalls citywide. Funds will be used to open up
Storm Water Utility submerged and clogged outfalls through shoreline or
barge dredging.

2300 354300

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 750,000 450,000 950,000 1,000,000 N/A 3,150,000
FY 2021 Adopted 650,000 750,000 450,000 950,000 1,000,000 N/A 3,800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 75,000 45,000 95,000 100,000 0 315,000

Construction/FFE N/A 675,000 405,000 855,000 900,000 0 2,835,000
Total N/A 750,000 450,000 950,000 1,000,000 0 3,150,000

Prior Capital Funding 650,000

FY 2022 Adopted 750,000

Capital Share Remaining 2,400,000

Project Total 3,800,000

528 - CIP Environmental Sustainability



Conduct Sliplining and Major Repairs to Existing Infrastructure

Department Project Description

Storm Water Utility Provide funds to support sliplining and major repairs to
existing storm water infrastructure. The funds will be used
Storm Water Utility to repair and improve existing storm water conveyance

pipes by repairing the system using trenchless and other
techniques to restore the system to optimal condition.
2300 35 4298 Sliplining is a trenchless method in which a smaller pipe is

Property Address: installed in a larger pipe and then the space between the

Citywide two pipes is sealed.

Customers Served

Residents M Business [V City Services [M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,200,000 1,200,000 1,200,000 1,000,000 N/A 4,600,000
FY 2021 Adopted 1,000,000 1,200,000 1,200,000 1,200,000 1,000,000 N/A 5,600,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 1,200,000 1,200,000 1,200,000 1,000,000 0 4,600,000
Total N/A 1,200,000 1,200,000 1,200,000 1,000,000 0 4,600,000

Prior Capital Funding 1,000,000

FY 2022 Adopted 1,200,000

Capital Share Remaining 3,400,000

Project Total 5,600,000

Environmental Sustainability CIP - 529



Construct Park along East Water Street

Department

Office of Resilience

General Capital

4000 41 4332

Property Address:

East Water Street

Customers Served

Residents M Business [

City Services
Educational Community [ Tourists/Visitors

Project Description

Provide funds to complete construction of the Water
Street Open Space project as part of environmental
remediation requirements and Virginia Economic
Development Partnership and Department of
Environmental Quality Remediation Grant obligations.
This funding will support the city’s required match of
$500,000. Construction of the open space will remediate
the site and include storm water features, trees, and other
plantings. Streetscaping is also included to improve

H portions of the Elizabeth River Trail and parking along

W Water Street.

Financial Summary

FY 2022 Adopted N/A 500,000 N/A N/A N/A N/A 500,000
FY 2021 Adopted 0 0 0 0 0 N/A 0
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 500,000 0 0 0 0 500,000
Total N/A 500,000 0 0 0 0 500,000

Prior Capital Funding 0

FY 2022 Adopted 500,000

Capital Share Remaining 0

Project Total 500,000

530 - CIP Environmental Sustainability



Control Beach Erosion

Department Project Description

City Planning Provide funds for shoreline erosion control structures;
shoreline modeling; annual wave gauge maintenance;

General Capital sand replenlshment; ‘dune‘ malntenan.ce, rf-_\palr and re-
vegetation; and continuation of the biennial beach

survey.
4000 15 3049

Property Address:

Citywide

Customers Served

Residents [M Business [] City Services [
Educational Community [ Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 5,000,000
FY 2021 Adopted 525,000 1,000,000 1,000,000 1,000,000 1,000,000 N/A 4,525,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 250,000 250,000 250,000 250,000 250,000 1,250,000

Construction/FFE N/A 750,000 750,000 750,000 750,000 750,000 3,750,000
Total N/A 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 5,000,000

Prior Capital Funding 34,696,700

FY 2022 Adopted 1,000,000

Capital Share Remaining 4,000,000

Project Total 39,696,700
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Create Citywide Flooding Reserve

Department Project Description

Storm Water Utility Provide funds to create a citywide flooding reserve to
prepare for the larger citywide flooding control projects.
Storm Water Utility This project is funded by the $1.00 Storm Water fee

increase approved in FY 2013. Funding will be dedicated
to support the city's flood mitigation efforts.

4000354188

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 1,315,200 1,315,200 1,315,200 1,315,200 1,315,200 6,576,000
FY 2021 Adopted 1,315,200 1,315,200 1,315,200 1,315,200 1,315,200 N/A 6,576,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 1,315,200 1,315,200 1,315,200 1,315,200 1,315,200 6,576,000

Construction/FFE N/A 0 0 0 0 0 0
Total N/A 1,315,200 1,315,200 1,315,200 1,315,200 1,315,200 6,576,000

Prior Capital Funding 11,836,800

FY 2022 Adopted 1,315,200

Capital Share Remaining 5,260,800

Project Total 18,412,800
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Implement Pond Retrofits Citywide

Department Project Description

Storm Water Utility Provide funds to support the implementation of pond
retrofit projects citywide. Pond retrofits enhance pollutant
Storm Water Utility removal and assist in flood mitigation.

2300 354305

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 2,050,000 1,700,000 1,550,000 500,000 1,000,000 6,800,000
FY 2021 Adopted 1,290,000 1,290,000 1,290,000 1,290,000 1,290,000 N/A 6,450,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 100,000 200,000 0 300,000

Construction/FFE N/A 2,050,000 1,700,000 1,450,000 300,000 1,000,000 6,500,000
Total N/A 2,050,000 1,700,000 1,550,000 500,000 1,000,000 6,800,000

Prior Capital Funding 1,290,000

FY 2022 Adopted 2,050,000

Capital Share Remaining 4,750,000

Project Total 8,090,000

Environmental Sustainability CIP - 533



Implement Shoreline Restoration

Department Project Description

Storm Water Utility Provide funds to implement shoreline restoration in
various areas across the city. The restoration process
Storm Water Utility involves planting specific vegetation, constructing

protective sills, adding sand fill, and creating buffer zones
to reduce eroision and allow natural growth to build up
the shoreline.

2300 354304

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 200,000 550,000 700,000 1,750,000 1,250,000 4,450,000
FY 2021 Adopted 960,000 960,000 960,000 960,000 960,000 N/A 4,800,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 200,000 100,000 300,000 200,000 0 800,000

Construction/FFE N/A 0 450,000 400,000 1,550,000 1,250,000 3,650,000
Total N/A 200,000 550,000 700,000 1,750,000 1,250,000 4,450,000

Prior Capital Funding 960,000

FY 2022 Adopted 200,000

Capital Share Remaining 4,250,000

Project Total 5,410,000
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Implement the Green Infrastructure Plan

Department Project Description

Storm Water Utility Provide funds to support the continued implement of the
city's Green Infrastructure Plan. The plan involves
Storm Water Utility approaching water management in a manner that

protects or restores the natural water cycle. Funds will be
used to build bioretention structures, rainwater collection
or infiltration systems, and strategically placed vegetation.

2300 35 4306

Property Address:

Citywide

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 100,000 100,000 100,000 100,000 100,000 500,000
FY 2021 Adopted 100,000 100,000 100,000 100,000 100,000 N/A 500,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 100,000 100,000 100,000 100,000 100,000 500,000
Total N/A 100,000 100,000 100,000 100,000 100,000 500,000

Prior Capital Funding 100,000

FY 2022 Adopted 100,000

Capital Share Remaining 400,000

Project Total 600,000
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Improve Duffys Lane Outfall Extension

Department

Storm Water Utility

Storm Water Utility

2300 354324

Property Address:

Duffy's Lane

Customers Served

Residents M Business M

City Services
Educational Community [M Tourists/Visitors

Project Description

Provide funds to design and construct improvements to
Duffys Lane outfall extension. Funds will be used to
extend the outfall beyond the beach replenishment
project. This project is a new project that was previously
planned under “Improve Storm Water Waterfront
Facilities."

M
M

Financial Summary

FY 2022 Adopted N/A 500,000 N/A N/A N/A N/A 500,000
FY 2021 Adopted 0 500,000 0 0 0 N/A 500,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0

Planning/Design/Other N/A 50,000 0 0 50,000

Construction/FFE N/A 450,000 0 0 0 0 450,000
Total N/A 500,000 0 0 0 0 500,000

Prior Capital Funding 0

FY 2022 Adopted 500,000

Capital Share Remaining 0

Project Total 500,000

536 - CIP Environmental Sustainability



Improve Selby Place Outfall Extension

Department Project Description

Storm Water Utility Provide funds to design and construct improvements to
the Selby Place outfall extension. Funds will be used to
Storm Water Utility extend the outfall beyond the beach replenishment

project. This project is a new project that was previously
planned under “Improve Storm Water Waterfront
Facilities."

N/A

Property Address:

Selby Place

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors []

Financial Summary

FY 2022 Adopted N/A N/A 500,000 N/A N/A N/A 500,000
FY 2021 Adopted 0 0 500,000 0 0 N/A 500,000
Estimated Operation N/A 0 0 0 0 N/A 0
Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 50,000 0 50,000

Construction/FFE N/A 0 450,000 0 0 0 450,000
Total N/A 0 500,000 0 0 0 500,000

Prior Capital Funding 0

FY 2022 Adopted 0

Capital Share Remaining 500,000

Project Total 500,000
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Improve Storm Water Waterfront Facilities

Department Project Description

Storm Water Utility Provide funds for non-routine inspections, maintenance,
repair, rehabilitation, and replacement of deteriorated
Storm Water Utility bulkheads and outfall extensions citywide.

4000 35 3037

Property Address:
Customers Served

Residents [M Business [M City Services [
Educational Community [ Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A N/A N/A 500,000 500,000 500,000 1,500,000
FY 2021 Adopted 0 0 0 500,000 500,000 N/A 1,000,000
Estimated Operation N/A 0 0 0 0 N/A 0
Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 0 50,000 50,000 50,000 150,000

Construction/FFE N/A 0 0 450,000 450,000 450,000 1,350,000
Total N/A 0 0 500,000 500,000 500,000 1,500,000

Prior Capital Funding 9,000,000

FY 2022 Adopted 0

Capital Share Remaining 1,500,000

Project Total 10,500,000
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Raise the Downtown Floodwall

Department Project Description

Storm Water Utility Provide funds to raise the elevation of the downtown
floodwall between one and two feet, reinforce sections of

Storm Water Utility the wall, and reconstruct all flood gates in order to

provide the level of flood protection required by the
Federal Emergency Management Agency (FEMA) for the
downtown area.

4000354270

Property Address:

Downtown

Customers Served

Residents [M Business [M City Services M
Educational Community [M Tourists/Visitors [

Financial Summary

FY 2022 Adopted N/A 8,000,000 8,000,000 N/A N/A N/A 16,000,000
FY 2021 Adopted 1,000,000 8,000,000 8,000,000 0 0 N/A 17,000,000
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

0 0 0 0

Planning/Design/Other N/A 0 0

Construction/FFE N/A 8,000,000 8,000,000 0 0 0 16,000,000
Total N/A 8,000,000 8,000,000 0 0 0 16,000,000

Prior Capital Funding 2,000,000

FY 2022 Adopted 8,000,000

Capital Share Remaining 8,000,000

Project Total 18,000,000
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Support Beach Renourishment

Department Project Description

Public Works Provide funds to support beach renourishment in four
areas along the beach between Little Creek Inlet and
Willoughby Spit. This project is in conjunction with the
Virginia Port Authority's (VPA) upcoming Thimble Shoals
Channel Dredging Project. Sand will be moved from the
4000104330 dredging to these four locations: Toler Place (12th View

Property Address: Street to 9th View Street), West Ocean View (6th View

Street to Chesapeake Boulevard, Central Ocean View

Customers Served (Breakwater Field, and East Ocean View (24th Bay Street to

Residents [M Business [] City Services [ Little Creek Jetty).
Educational Community [ Tourists/Visitors [

General Capital

Financial Summary

FY 2022 Adopted N/A 6,493,000 N/A N/A N/A N/A 6,493,000
FY 2021 Adopted 0 0 0 0 0 N/A 0
Estimated Operation N/A 0 0 0 0 N/A 0

Budget Impact

Anticipated Project Timeline:

Planning/Design/Other N/A 200,000 0 200,000

Construction/FFE N/A 6,293,000 0 0 0 0 6,293,000
Total N/A 6,493,000 0 0 0 0 6,493,000

Prior Capital Funding 0

FY 2022 Adopted 6,493,000

Capital Share Remaining 0

Project Total 6,493,000
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STORM WATER MANAGEMENT

MISSION STATEMENT

As part of Public Works Operations, Storm Water Management strives to improve the quality of life of Norfolk's
residents, business owners, and visitors by improving the environment through reducing pollutants in storm water
discharges. Storm Water Management also mitigates flooding, thereby reducing property damage and threats to
life, health, and economic vitality.

DiVISION OVERVIEW

The Division of Storm Water Management focuses on five prominent categories of work: environmental permit
management and regulatory compliance, Capital Improvement Program (CIP) and debt service, flood reduction,
system operation and maintenance, and street sweeping. Staff is comprised of professional engineers,
environmental scientists, and operations personnel that coordinate to meet the division's goals of reducing
flooding and preventing pollution. The Division of Storm Water Management receives oversight from the
Department of Public Works.

Storm Water
Management

I | | I

e N
. Environmental Permit
Street Sweeping System Qperatlon and Management and BMP ap and' Debt Flood Reduction
Maintenance Inspection Service
\.

J

REVENUE SUMMARY

FY 2019 FY 2020 FY 2021 FY 2022

Actual Actual Adopted Adopted

Use of Money and Property $15,443 $48,136 $3,020 $3,020
Charges for Services $16,877,791  $21,360,470  $21,360,848  $21,949,906
Miscellaneous Revenue $109,922 $85,188 $45,000 $45,000
Total $17,003,156  $21,493,794  $21,408,868  $21,997,926

Actual amounts represent collections, not appropriation authority.
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EXPENDITURE SUMMARY

FY 2019 FY 2020 FY 2021 FY 2022

Actual Actual Adopted Adopted

Personnel Services $5,852,643 $6,584,130 $6,830,528 $7,432,558
Materials, Supplies, and Repairs $2,641,741 $2,754,356 $2,317,803 $2,699,328
Contractual Services $2,318,590 $1,587,822 $1,779,245 $1,921,211
Equipment $623,752 $1,052,542 $1,668,774 $1,213,274
Department Specific Appropriation ($9,398) S0 $3,972,451 $3,841,488
Debt Service/Transfers to CIP $4,758,346 $2,017,241 $4,840,067 $4,890,067
Total $16,185,674  $13,996,091 $21,408,868  $21,997,926

ADOPTED FY 2022 BUDGET ACTIONS

« Increase ditch maintenance capacity FY 2022$316,284 FTE: 6

Provide funds for additional staffing and vehicles to increase the capacity for ditch maintenance in the Storm
Water Infrastructure and Maintenance program. The additional crew will increase the annual ditch maintenance
from 20 miles per year to 30 miles per year. The crew will allow the city to fully implement a preventative
maintenance schedule as well as respond to requests in a more timely manner.

» Provide funds for a Project Manager in the Division
Office FY 2022 $70,036 FTE: 1

Provide funds for a new Senior Design/Construction Project Manager in the Division Office program. This
position will support the management team by overseeing administration and environmental programs while
providing support to engineering, operations, and special projects. Responsibilities include planning,
designing, constructing, and managing projects associated with meeting new water quality regulations and
flooding challenges. The additional position improves the department's capacity to handle the increase in
project workload.

+ Provide funds for a citywide compensation increase FY 2022 $146,517 FTE:0

Provide funds for a compensation increase for city employees. FY 2022 compensation actions include: a three
percent salary increase for general, sworn Police and Fire-Rescue employees, and constitutional officer
employees; a three percent increase to salary ranges across all pay plans and grades and the corresponding
funds to support new minimum salary cost for approved vacant positions; and an increase to the permanent
employee living wage adjustment. All actions will be effective July 2021.

+ Remove one-time funds for vacuum flushing truck FY 2022 ($380,000) FTE:0

Technical adjustment to remove one-time funds provided in FY 2021 for the purchase of a vacuum flushing
truck

+ Remove one-time funds for resiliency collaboration FY 2022 ($100,000) FTE: 0

Technical adjustment to remove one-time funds provided in FY 2021 for resiliency collaboration
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 Increase funding for Chesterfield Heights flood
mitigation FY 2022 $400,000 FTE:0

Technical adjustment to support the maintenance and operation of the flood mitigation infrastructure
constructed in the Chesterfield Heights neighborhood. This project was funded by National Disaster Resilience
Competition (NDRC) grant. The grant does not provide ongoing funding beyond the construction of the
project.

+ Increase funding for regional environmental
programs FY 2022$21,359 FTE:0

Technical adjustment to increase funding for regional environmental education and outreach programs
provided by the Hampton Roads Planning District Commission (HRPDC). Norfolk's contribution to HRPDC is
based on a per capita rate and population numbers from the U.S. Census Bureau. The contribution from Storm
Water supports regional environmental education and outreach programs.

+ Increase funding for security services FY 2022$14,610 FTE: 0

Technical adjustment to provide funds for contractual increase in security services. The city signed a five-year
contract with a new vendor for security services. Total costs will increase by $14,610 from $15,000 in FY 2021 to
$29,610in FY 2022.

» Adjust operational expenditures FY 2022 ($95,466) FTE:0

Technical adjustment for operational expenses which occurs annually. These expenses may include indirect
costs and payment in lieu of taxes.

» Adjust costs for Fleet expenditures FY 2022 ($18,475) FTE: 0

Technical adjustment to update the funding needed to support Fleet expenditures based on an annual cost
revision calculation. Fleet provides maintenance, fuel, and the management of vehicles for essential operations
of the department. This is a routine adjustment which occurs each budget cycle.

» Adjust required contribution to the city retirement
system FY 2022 $105,364 FTE: 0

Technical adjustment for the annual required contribution to the Norfolk Employees' Retirement System
(NERS). Retirement contributions are based on a formula that calculates funds needed to meet present and
future retirement payments. The contribution rate for the city will increase from 20.3 percent to 21.2 percent of
eligible payroll in FY 2022. Costs are distributed to departments based on each department's NERS eligible
payroll.

» Adjust employer healthcare contribution FY 2022%131,713 FTE:0

Technical adjustment to update employer contribution amounts for healthcare premiums. This adjustment
includes changes to employer contribution rates for each medical plan based on January enrollment data. The
Norfolk Healthcare Consortium agreed to increase plan year 2022 rates by 6.6 percent, effective December
2021. The city elected not to increase employee contributions for that plan year.
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» Update personnel expenditures

FY 2022 ($22,884) FTE:-1

Technical adjustment to update department costs for personnel services. Changes include the transfer of a Civil
Engineer position to the Department of Resilience and the corresponding adjustment to funds needed in FY
2022 for such actions. Adjustments to personnel expenditures reflect an update to the department's budget for
positions, based on actual salaries for filled positions and minimum salaries for vacant positions. These are

routine actions that occur at the beginning of the budget cycle.

Storm Water Management

Total: $589,058 FTE: 6

FULL TIME EQUIVALENT (FTE) SUMMARY

FY 2021 FTE FY 2022
Pay Grade Minimum Maximum Adopted Change Adopted
Accountant | 111 $42,029 $68,583 1 1 2
Accountant Il 113 $49,257 $80,317 1 0 1
Accountant IV 114 $53,581 $88,622 1 0 1
Accounting Supervisor 114 $52,020 $86,041 1 -1 0
Accounting Technician Il 107 $30,273 $49,401 2 0 2
Administrative Assistant Il 110 $38,457 $62,711 2 -1 1
Administrative Technician 107 $30,273 $49,401 1 0 1
Automotive Mechanic 110 $38,457 $62,711 0 1 1
Automotive Service Attendant 108 $32,758 $53,420 1 0 1
Civil Engineer I 115 $58,004 $94,838 2 0 2
Civil Engineer Il 116 $61,954 $101,010 2 0 2
Civil EngineerV 118 $68,697 $112,020 1 -1 0
Collection Coordinator 111 $42,029 $68,583 1 0 1
Construction Inspector I 111 $42,029 $68,583 3 0 3
Crew Leader | 109 $35,479 $57,846 8 0 8
Design/Construction Project 117 $66,188 $108,018 1 1 5
Manager, Senior
Engineering Technician | 110 $38,457 $62,711 P 0 2
Engineering Technician lI 111 $42,029 $68,583 2 -1 1
Engineering Technician IV 113 $49,257 $80,317 0 1 1
Enterprise Controller 116 $61,954 $101,010 1 0 1
Environmental Engineer 114 $52,020 $86,041 1 -1 0
Environmental Specialist Il 112 $45,670 $74,477 1 0 1
Equipment Operator | 107 $30,273 $49,401 13 1 14
Equipment Operator llI 108 $32,758 $53,420 16 0 16
Equipment Operator IV 109 $35,479 $57,846 1 0 1
Geogrgphic Information Systems 111 $42,029 $68,583 1 0 1
Technician |l
Maintenance Mechanic Il 108 $32,758 $53,420 2 0 2
Maintenance Worker | 104 $24,032 $39,189 12 4 16
Maintenance Worker II 106 $28,261 $46,079 4 1 5
Manager of Budget & Accounting 118 $70,758 $115,380 1 0 1
Program Administrator 113 $49,257 $80,317 1 0 1
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FULL TIME EQUIVALENT (FTE) SUMMARY

FY 2021 FTE FY 2022
Pay Grade Minimum Maximum Adopted Change Adopted
Program Supervisor 113 $49,257 $80,317 0 1 1
Programs Manager 115 $58,004 $94,838 1 0 1
Project Manager 116 $61,954 $101,010 2 0 2
Public Relations Specialist 112 $45,670 $74,477 1 0 1
Storekeeper I 106 $28,261 $46,079 1 0 1
Storm Water Assistant
Superintendent 114 $53,581 $88,622 0 1 1
Storm Water Engineer 119 $75,118 $122,164 1 0 1
Storm Water Operations Manager 115 $58,004 $94,838 2 -1 1
Utility Maintenance Mechanic | 107 $30,273 $49,401 1 0 1
Utility Maintenance Mechanic Il 109 $35,479 $57,846 3 0 3
Utility Maintenance Supervisor 111 $42,029 $68,583 5 0 5
Utili‘ty Maintenance Supervisor, 113 $49,257 $80,317 5 0 5
Senior
Total 105 6 111
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Capital Improvement Projects (CIP) Funded by Storm Water Utility Funds
The City of Norfolk continues to make significant upgrades to the storm water infrastructure
to fulfill our two-pronged mission of reducing storm water flooding and improving storm
water quality. The City uses three main funding avenues to support these improvements:

e Direct storm water capital improvements supported by the storm water utility

e General capital improvements funded through the City’s capital improvement

program supported by general tax sources and
e Annual operations funds from the storm water utility.

Additional projects may be completed by developers and turned over to the City to become
part of the storm water infrastructure.

The total annual investment in storm water capital improvements for FY21 was $16,715,200.
However, due to project timing the annual expenditures can sometimes be substantially
higher and/or lower than the appropriated amounts. Storm Water CIP funding is expected to
continue for the foreseeable future. Projects utilizing and/or having funds allocated in FY21
are listed below.

Create Citywide Flooding Reserve ($1,315,200)

The Create Citywide Flooding Reserve provides a funding reserve to prepare for larger
citywide flooding control projects. This funding is dedicated to support the city’s flood
mitigation efforts.

Raise the Downtown Floodwall ($1,000,000)

Raise the Downtown Floodwall provides funding to raise the elevation of the floodwall,
reinforce sections of the wall and reconstruct all the flood gates to provide the level of flood
protection required by the Federal Emergency Management Agency (FEMA) for the
downtown area.

Improve Storm Water Infrastructure in St. Paul’s Area ($1,000,000)

Improve Storm Water Infrastructure in the St. Paul’s Area provides funding to add storm
water collection and conveyance infrastructure in the existing and new street network to
mitigate precipitation flooding.

Conduct Sliplining and Major Repairs to Existing Infrastructure ($1,000,000)
This project will repair and improve the existing storm water conveyance pipes by repairing
the system using trenchless and other techniques to restore the system to optimal condition.

Conduct Drainage Studies Citywide ($1,000,000)
Provides funds to study areas in advance of designing for planning purposes to optimize
resources and target storm water infrastructure areas with the greatest needs.

Conduct Outfall Maintenance and Dredging ($650,000)
Provides funds for the maintenance and dredging of outfalls citywide. The project includes
clearing submerged, clogged outfalls through shoreline or barge dredging.



Improve Overbrook/Coleman Place Drainage ($2,000,000)
Provides funds for neighborhood flood mitigation to address various drainage system
improvements.

Improve Glenwood Park Drainage ($500,000)
Provides funds for infrastructure improvements to better mitigate issues from precipitation
and tidal flooding.

Improve Gifford Street Drainage ($1,000,000)
Provides funds to improve the storm water system’s ability to manage storm events.

Implement Shoreline Restoration ($960,000)
Provides funds for citywide restoration areas involving planting specific vegetation,
constructing protective sills, adding sand fill, and creating buffer zones to reduce erosion and
allow natural growth to build up the shoreline.

Implement Pond Retrofits Citywide ($1,290,000)
Provides funds for pond retrofits to enhance pollutant removal and assist in flood mitigation.

Implement the Green Infrastructure Plan ($100,000)

Provides funds for the water management approach to protect or restore the natural water
cycle via bioretention structures, rainwater collection or infiltration systems, and strategically
placed vegetation.

Replace the Downtown Pump Station Trash Rack ($100,000)
Provides funds to make the trash rack fully operational reducing the debris entering the river
system.

Improve East Ocean View Drainage ($2,000,000)
Provides funds to add storm drainage infrastructure to manage a 10-year storm precipitation
event.

Improve Glenrock Drainage ($1,000,000)
Provides funds to add storm drainage infrastructure to manage a 10-year storm precipitation
event.

Improve 10" View Outfall Extension ($500,000)
Provides funds to extend the outfall beyond the beach replenishment limits for proper
conveyance of drainage.

Construct the Blue/Greenway in the St. Paul’s Area ($800,000)
Provides funds in the St. Paul’s area to create an aesthetic open space designed to treat and
store storm water runoff during storm events.



Rehabilitate Colley Avenue Pump Station ($500,000)
Provides funds to increase pumping capacity and reduce the times the underpass is
unavailable due to flooding.

Street Sweeping Signage

Beyond sliplining and system repair projects, the operations component of the storm water
utility fund finances the installation of new signage for the once-a-month street sweeping
program. In FYO08, all regulatory no parking signs associated with street sweeping were
replaced and the program is still ongoing. Where regulatory signs are not appropriate,
advisory signs will be installed. These signs will inevitably make the monthly street
sweeping program more effective by educating residents to move their automobiles during
scheduled street sweeping. This will improve storm water quality by reducing the pollutants
available to be washed in the waterways.




MS4 Program Plan - Section 2.2 - Planning and Retrofitting Storm Water Quality Projects

Impervious Pervious
Treatment Treatment | Treatment |Condition of Nitrogen Phosphorous TSS Reduction Feasability of

Project Status Project Type Area (ac) Area (ac) Area (ac) |Downstream Channel | Reduction (lbs/yr) | Reduction (Ibs/yr) (Ibs/yr) Impl ation |Estimated Cost

Dune Street Constructed Stormwater Wetland Complete BMP Construction 12.45 4.69 7.76 limited erosion 234 6.4 5628 High $303,711
Lake Modoc Retention Pond Complete BMP Retrofit- Upgrade 81.31 43.48 37.83 |open tidal waters 115.31 33.39 3062.3 High $631,180
Templar Boulevard Stream Restoration Complete Stream Restoration 123.44 61.8 61.64 limited erosion 41.2 19 36200 High $188,209
Anne Outten Retention Pond Complete BMP Retrofit- Upgrade 103 62.3 40.7 open tidal waters 137.62 39.38 2745.24 High $557,279
Ballentine School Retention Pond Complete BMP Retrofit- Upgrade 179.83 120.79 59.04 |stable tidal creek 210.38 66.01 11968.36 High $1,003,441
Beach Avenue Living Shoreline Complete Living Shoreline Construction 0.81 NA NA open tidal waters 123.32 39.12 62509.18 High $779,598
Central Business Park Retention Pond Complete BMP Retrofit- Upgrade 19.6 13.3 6.3 stable tidal creek 38.84 9.83 1201.1 High $411,372
Hermitage East/North Shore Road Living Shoreline Complete Living Shoreline Construction 1.04 NA NA open tidal waters 266.61 126.77 206077.81 High $982,586
Hermitage Oyster Reef Complete Oyster Reef Construction 1.44 NA NA open tidal waters TBD TBD TBD High $458,589
Hermitage West Living Shoreline Complete Living Shoreline Construction 1.11 NA NA open tidal waters 140.82 33.69 52910.12 High $731,453
Jeff Robertson Park Constructed Stormwater Wetland Complete BMP Construction 14.66 5.48 9.18 stable tidal creek 38.35 8.41 3199.91 High $340,574
Juvenile Detention Center Retention Pond Complete BMP Retrofit- Conversion 29.97 21.55 8.42 stable tidal creek 96.1 24.3 11,434 High $538,104
Knitting Mill Creek Living Shoreline Complete Living Shoreline Construction 0.35 NA NA open tidal waters 50.8 15.15 24121.6 High $851,119
Lake Taylor Retention Pond Complete BMP Retrofit- Upgrade 1436.1 615.8 820.3 [stable tidal creek 1719.14 477.5 63464.85 High $2,103,200
Parkdale Avenue Stream Restoration Complete Stream Restoration 52.2 25.06 27.14 stable tidal creek 37.1 33.6 7,488 High $422,977
Roberts Road Retention Pond Complete BMP Retrofit- Upgrade 57.6 29.5 28.1 limited erosion 62.81 21.22 1576.9 High $438,915
Villa Circle Living Shoreline Complete Living Shoreline Construction 1.55 NA NA open tidal waters 225.47 67.43 107387.5 High $1,138,652
Hague Constructed Stormwater Wetland Under Construction BMP Construction 14.85 9.85 5 open tidal waters 92.84 17.7 4303.96 High $741,647
Lindenwood Living Shoreline Under Construction Living Shoreline Construction 1.68 NA NA open tidal waters 256.96 81.98 131019.05 High $1,621,380
Norfolk International Terminals Living Shoreline Under Design Living Shoreline Construction 0.33 NA NA open tidal waters 763.11 425.54 695262.18 Medium $2,131,424

Note 1: Shoreline management pollutant reduction calculations are based on restored area, not on drainage area, so only square footage of restored marsh is provided.

Note 2: Pollutant reduction calculations for restored oyster reefs are not yet established.




PUBLIC WORKS

71912020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 295783

Dear Sir or Madam;

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sewage on 7/7/2020 9:15 AM. The description of the incident is as
follows:

Storm water staff was notified of a sewage odor coming from a structure on Lavalette Ave, Staff
tested and received a hit for detergents. Storm walter staff was able to camera the line and found a
damaged storm water pipe where sewage was leaking into our system. We are unsure if this
sewage has reached the nearest waterway, the Lafayette River, as this outfall is submerged and
hidden by phragmites. However, there was no gray water discoloration, floatables, or smell near
the area of the outfall. City of Norfolk Utilities is in the process to camera their line, and make
repairs to the utility line, City of Norfolk Stormwater will then make repairs to the stormwater
line,

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 7/7/2020 3:19 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

- \ 5“%‘/ o - ) 'v‘% - PR } e\ -'“m\\ e .
RO RVASR NG
Chrisi VenlLear
Environmental Programs Supervisor
Enclosures
ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINJA 23509 = 757-823-4010
www.nolfolk.gov






VPDES PERMIT NO. VA0088650

INCIDENT NO: 295783

REPORT DATE: 7/9/2020 9:10:07 AM

ESTIMATED QUANTITY: Unknown

TYPE OF DISCHARGIL: Sewage

LOCATION: ILLICIT DISCHARGE-140 LAVALETTE AVE
140 LAVALETTE AVENUE

RESPONSIBLE PARTY: City of Norfolk Utilities- David Speer (Wastewater

ADDRESS& PHONE: Supcrintendent)

1316 Ballentine Blvd Norfolk, VA 23504
757-823-1023

DATE OF DISCHARGE: 77772020 9:15:00 AM
DATE/TIME 7/7/2020 3:19:00 PM
REPORTED:

REPORTED TO DEQ/DCR BY: (C,VanLear

REPORTED TO: TRO Prep
DESCRIPTION OF Storm water staff was notified of a sewage odor coming from
DISCHARGE:

a structure on Lavalette Ave. Staff tested and received a hit
for detergents, Storm water staff was able to camera the line
and found a damaged storm water pipe where sewage was
leaking info our system. We are unsure if this sewage has
reached the nearest waterway, the Lafayette River, as this
outfall is submerged and hidden by phragmites. However,
there was no gray water discoloration, floatables, or smell
near the area of the outfall.

CORRECTIVE ACTION: City of Norxfolk Utilities will camera their line, and make
repairs to the utilitty line. City of Norfolk Stormwater will

then make repairs to the stormwater line.
IMPACT TO STATE Unknown
WATERS:

T certify uader penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate (lie information submitted. Based on my inquiry of the persen or
persens who manage the system of {hose persons directly responsible for gathering the information, the infermation submitted is to the best of my
knowledge and belief true, accurate, and complete. [ am aware (hat there are significant penalties for submitting false information including the
possibility of fine and imprisonment {or knowing violations.

R IETIAYAT SN

Signatife







PUBLIC WORKS

7/15/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAD0E8650
IR 295826

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of fire fighting remnants on 7/13/2020 10:58:00 AM. The description of
the incident is as follows:

Storm water staff was notified of a garbage truck from Bay Disposal that caught fire, Fire was
contained but fire fighting remnants went into nearest storm drain one block from site.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 7/13/2020 1:14:00 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,
Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ceC.

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010

www.norfolkgov






VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGI:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF MISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

295826

7/15/2020 8:01:12 AM
Unknown

Fire fighting remnants

ILLICIT DISCHARGE-101 W, Main Street
101 W MAIN STREET

Bay Disposal

2224 Springfield Ave Norfolk, VA 23523

7/13/2020 10:58:00 AM
7/13/2020 1:14:00 PM

C.VanLear
TRO Prep

Storm water staff was notified of a garbage truck from Bay
Disposal that caught fire, Fire was contained but fire fighting
remnants went infto nearest storm drain one block from site,
Debris was removed and street sweeper was used to clean

pavement.
N/A

I certify under penalty of law that this document aad all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsibie for gathering the information, the information submitled is to the best of my
knowledge and belief true, accuraie, and complete. I am aware that there arc significans penalties for submifiing false information including the
possibility of fine and imprisonment for knowing violations.







PUBLIC WORKS

August 12, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA{J0B&65(0
IR 296212

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of transformer insulating fluid on 8/10/2020 8:08 AM. The description
of the incident is as follows, and was reported to DEQ by CJ Schleicher with Dominion Energy:

“A vehicle accident at the intersection of Premium Outlets Boulevard and Northampton
Boulevard in Norfolk caused damage to a transformer and the release of 180 gallons of
transformer insulating fluid to the ground. Oil ran to a curb inlet located just behind the
transformer and accumulated in lengths of storm drain and catch basins in the storm sewer
system located in the area, The path of oil was traced through the storm sewer system to an
outfall at a retention pond. No oil or sheen was observed in the retention basin and oil was found
to be accumulated in a large catch basin downgradient from the spill area. Oil was pulled from
standing water in the catch basin using a vacuum truck. All impacted storm drains were flushed
with fresh water and rinse water was collected. Absorbent boom was deployed in several storm
drains and will be monitored through upcoming rain events. A small amount of impacted
vegetation, muich, and shallow soils in the area of the was removed and drummed for disposal.”

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 8/10/2020.

Please let me know if you have any questions regarding this incident.

Sincerely,

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







PUBLIC WORKS

8/18/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RIE: VPDES Permit No. VA0O0O88650
IR 296230

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sediment on 8/12/2020 9:00 AM. The description of the incident is as
follows:

Stormwater staff was notified of a large water main break that has caused the need for water to

be pumped. There has been an unknown amount of sediment has entered into the storm drain
system. Utilities is still working on this site and is the process of abandoning this line.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 8/12/2020 1:46 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

\f y 5

\v k,/} \\)/{ s { \béw‘
Ch1151 Vanlear
Environmental Programs Supervisor
Enclosures
cc: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » /57-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

296230

8/18/2020 8:34 AM
Unknown
Sediment

ILLICIT DISCHARGE-1721 Admiral Taussig Blvd

City of Norfolk-Department of Utilities (David Speer/Sid
Lowe)

1316 Ballentine Blvd

Norfoik, VA 23504

757-823-1023

8/12/2026 9:00 AM

8/12/2020 1:46 PM

C.VanLear

TRO Prep

A large water main break that has caused the need for
water fo be pumped. Unknown amount of sediment has
entered into the storm drain system,

Utilities is still working on this site and is the process of

abandoning this line,
N/A

{ certify under penalty of law that this docuent and all atlachments were prepared usider my direction or supervision in accordance with a

syslem designed to assure that qualified personnel properly gatler and evatuate the information submitted. Based on my inguiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complefe. I am aware thal there are significant penalties for submilling false information including the
possibility of fine and imprisonment for knowing violations.

-

(g ey

Signature

—

P = o
/Q{é;\f;z(% CL [0y
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PUBLIC WORKS

8/26/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
#296450

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sewage on 8/25/2020 at 2:15:00 PM. The description of the incident is
as follows:

Stormwater inspector received a complaint of sewage in a ditch from another city department.
Peter Mack investigated and found that the sewage was coming from an apartment complex
Poplar Hall Apartments. One building in the complex, B1-B4 Poplar Hall Drive, was leaking.
The property manager refused to clean up the illicit discharge, resulting in the Fire Marshall
responding. The property manager was served with a summons and HEPACO was called in by
the Fire Marshall’s office to clean up the sewage. Peter Mack waited on site to verify that the
sewage had been cleaned up and storm water system was free of any remnants. No outfalls were
impacted by this discharge.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 8/25/2020 at 7:00:00 PM.

Piease let me know if you have any questions regarding this incident.

N
i

{ 1 e P : f\? ' ;;."" e :3 .
Chrisi VanlLear
Environmental Programs Supervisor

_Sincerely,
LAY 1

Enclosures

ce! File |

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/FIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTLED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

296450

8/26/2020 8:31 AM
Unknown

Sewage

ILLICIT DISCHARGE-5861 Poplar Hall Drive Norfolk,
VA 23502

H.W. (Mike) Willard

P.O. Box 11404

Norfolk, VA 23517

757-287-8999

8/25/2020 2:15 PM

8/25/2020 7:00 PM

C.VanLear

TRO Prep

Stormywater inspector received a complaint of sewage in a
ditch from another city department. Peter Mack
investigated and found that the sewage was coming from an
apartment complex Poplar Hall Apartments, One building
in the complex, B1-B4 Poplar Hall Drive, was leaking. The
property manager refused to clean up the illicit discharge,
resulting in the Fire Marshall responding. The property
manager was served with a summons and HEPACO was
called in by the Fire Marshall’s office to elean up the
sewage, Peter Mack waited on site to verify that the sewage
had been cleaned up and storm water system was free of
any remnants. No outfalls were impacted by this discharge.

The property manager was served with a summons and
HEPACO was called in by the Fire Marshall’s office to
clean up the sewage. Peter Mack waited on site to verify
that the sewage had been cleaned up and storm water
system was free of any remnants.

No




1 certify under penalty of law that this document and al! attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualificd personzel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is 1o the besi of my
knowledge and belief true, accurate, and complete. I am aware that there are significant peralties for submitting false information including the
possibility of fine and fmprisonment for knowing violations.

Signature



THE CITY OF

PUBLIC WORKS

August 28, 2020

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re:  VPDES Permit No. VA0088650
Reference ID# 296427

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of diesel motor oil on August 24, 2020, at approximately 10:40am. The
description of the incident is as follows:

A small tractor trailer spilled diesel motor oil into the street and storm drain. Approximately 8
gallons entered the storm drain. HazMat crews contained the spill, HEPACO was contacted and

conducted a thorough cleaning of the storm drain system. No waterways were affected.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on August 24, 2020 at approximately 2:20pm,

Please let me know if you have any questions regarding this incident.

Respectfully,

./ “ AT “1

L /a,ﬂ,i,b‘(-} )\ \]&&Jf LA (.._,(’:,/m,.-f,-;é/&_%_
Casey Magruder

Environmental Program Administrator
Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov




VPDES PERMIT NO. VAQ(}88650

INCIDENT NO: 296427

REPORT DATE: 8/28/2029 12 noon

ESTIMATED QUANTITY: 8 gals

TYPE OF DISCHARGE; Diesel Motor Oil

LOCATION: 45™ & Hampton Blvd..

RESPONSIBLE PARTY: Patrick Macallister

ADDRESS& PHONE: 64 Park Ave., Newport News, VA 23607 (757-532-6377)
DATE OF DISCHARGE: 8/24/2020 10:40 AM

DATE/TIME 8/24/2020 2:20 PM

REPORTED:

g%PORTED TO DEQ/DCR C. Magruder

REPORTED TO: Online PREP

g{ﬂssgl?;%'l(‘;lg\l OF Diesel motor oil spilled into street and storm drain,
CORRECTIVE ACTION: HaxMat crews contained the spill. HEPACO was

contacted and conducted a thorough cleaning of the
storm drain system.

IMPACT TO STATE

¢
WATERS: Nor

I certify under penalty of law that this document and afl attachments were prepared under ry direction or supervision in accordance with a
system designed te assure that qualified personnel properly gather and evaluate the information submitted, Based on my inquiry of the persen or
persons who manage the system of those persons directly responsible for gathering the information, the information submitied is to the best of my
knowledge and belief true, accurate, and complete. T am aware thet there are significant penaltics for submitting false information including the
possibility of fine and imprisonment for knowing violations.

[ﬂ} . I Jil f/s‘ I . "'}/'} Yy "/‘ S
L ﬂ ¥ Flan gl & jw/ K

‘Signatire! ! " Date’

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov
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PUBLIC WORKS

9/8/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 296586

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of chlorinated pool water on 9/4/2020 9:00 AM. The description of the
incident is as follows:

Stormwater employee discovered pool was leaking and leaving site. Pool water leaked to parking
lot and then did enter into storm drain. Pool was drained down below skimmer to prevent any

future leaking. At time of inspection this afternoon, pool was no longer leaking. Apartment staff
will have pool repair company out next week to fix. No outfalls were impacted.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 9/4/2020 3:20 PM.
Please let me know if you have any questions regarding this incident.

Sincerely,

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 1 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO: 296586

REPORT DATE: 9/8/2020 8:33 AM

ESTIMATED QUANTITY: Unknown

TYPE OF DISCHARGE: Chlorinated pool water

LOCATION: ILLICIT DISCHARGE-2501 E. Little Creek Road

RESPONSIBLE PARTY: Andover Apartments (Alexis Sessoms)

ADDRESS& PHONE: 2501 E. Little Creek Road
757-588-7706

DATE OF IHSCHARGE: 9/4/2020 9;:15 AM

DATE/TIME 9/4/2020 3:20 PM

REPORTED:

REPORTED TO DEQ/DCR BY: (C.VanLear

REPORTED TO: TRO Prep
DESCRIPTION OF Stormwater employee discovered pool was leaking and
DISCHARGE:

leaving site. Pool water leaked to parking lot and then did
enter into storm drain, Pool was drained down below
skimmer to prevent any future leaking. At time of inspection
this afternoon, peol was no longer leaking. Apartment staff
will have pool repair company out next week to fix. No
outfalls were impacted.

CORRECTIVE ACTION: Notice of Violation issued to property manager.
IMPACT TO STATE No
WATERS:

i certify under penalty of law that this document and all atlachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, aceurate, and complete. I am aware that there are significant penalties for submiiting false information including the
possibilily of fine and imprisonment for knowing violations.

A3 [72000

Signature Date






PUBLIC WORKS

9/16/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAQ088650
IR 296674

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of hydraulic fluid on 9/14/2020 4:45:00 PM. The description of the
incident is as follows:

A dump truck’s hydraulic fuel line busted at 741 E Little Creek Road. Stormwater staff
investigated and found that hydraulic fluid did enter into a nearby storm drain but was able to be

recaptured. Petrochem was on site to offer spill remediation.

The enclosed documents outline the relevant information, The discharge was reported to the
DEQ Tidewater Regional Office on 9/15/2020 7:28:19 AM.

Please let me know if you have any questions regarding this incident,

Sincerely,
hrisi Vanlear
Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010
www.notfolk.gov







VPDES PERMIT NO. VA0(88650

INCIDENT NO: 296674

REPORT DATE: 9/16/2020 1:27:00 PM

ESTIMATED QUANTITY: 50 gallons

TYPE OF DISCHARGE: Hydraulic fluid

LOCATION: ILLICIT DISCHARGE-741 E Little Creek Road

RESPONSIBLE PARTY: Lzra Trucking (Michael Coleman)

ADDRESS& PHONE: 8550 Chapin Street Norfolk, VA 23503
757-672-1193

DATE OF DISCHARGE: 9/14/2020 4:45:00 PM

DATE/TIME 9/15/2020 7:28:00 AM

REPORTED:

REPORTED TO DEQ/DCR C.VanlLear

BY:

REPORTED TO: TRO Prep

DESCRIPTION OF A dump truck’s hydraulic fuel line busted at 741 E Little

DISCHARGE:

Creek Road. Storm water staff investigated and found that
hydraulic fluid did enter into a nearby storm drain but was
able to be recaptured.

CORRECTIVE ACTION: Petrochem was on site to offer spill remediation,
IMPACT TO STATE None
WATLERS:

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed {o assure {hat qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the informatien submiitted is to the best of my
knowledge and belief true, acourate, and compiete. 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

Q- [, 2070

Si¥nature Date
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PUBLIC WORKS

9/16/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 296681

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of dewatering without a filter bag on 9/14/2020 1:45:00 PM, The
description of the incident is as follows:

Southeast Connections was doing utility work in the right of way and dewatering without a filter
bag. Stormwater staff talked to Tylor Fee on site and filter bag was reattached, as well as street

cleaned of sediment.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 9/15/2020 12:27:55 PM, '

Please let me know if you have any questions regarding this incident.

Sincerely,

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010
www,norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TEME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

296681

9/16/2020 2:07:00 PM
Unknown

Sediment

ILLICIT DISCHARGLE-2428 E. Ocean View Ave. Norfolk,
VA

Southeast Connections (Tylor Fee)
1315 Lindale Drive Chesapeake, VA 23321

757-752-1579

9/14/2020 1:45:00 PM
9/15/2020 12:27:55 PM

C.VanLear
TRO Prep

Southeast Connections was doing utility work in the right of
way and dewatering without a filter bag, Stormwater staff
talked to Tylor Fee on site and filter bag was reattached, as
well as street cleaned of sediment.

Filter bag was reattached, and sediment was cleaned off of
the street.
None

[ certify under penalty of [aw that this document and ail atlachments were prepared wnder my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evatuate the information submilled. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and beliel true, accurate, and complete. I am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

Jn P

G.1y 2028

SignatureV

et

Date







9/23/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAOQ88650
SSORS 1D 105781

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sewage on 9/19/2020 at 09:00:00 AM. The description of the incident
is as foilows:

A HRSD sewer main encountered issues, causing a release of approximately 84,000 galions of
sewage into the City’s stormwatet system on Robin Hood Road. The sewage did reach the outfall
that discharges into Wayne Creek. The issue was discovered at 9:00 AM on 9/19/2020 and under
control at 11:00 AM on 9/19/2020. This information was provided by Lauren Grimmer from
HRSD, and was reported through SSORS from HRSD.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office through SSORS on 9/19/2020.

Please let me know if you have any questions regarding this incident.

Sincerely,

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

cc: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov '







VPDLES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

SSORS 1D 105781
9/23/2020 8:45: AM
84,000 gallons
Sewage

ILLICIT DISCHARGE-Robin Hood Road between E
Bonner Dr and W Bonner Dr

HRSD
1434 Air Rail Ave Virginia Beach, VA 23455

9/19/2020 09:00:00 AM

9/19/2020 through SSORS

HRSD
SSORS

A HRSD sewer main encountered issues, causing a release of
approximately 84,000 gallons of sewage into the City’s
stormwater system on Robin Hood Road. The sewage did
reach the outfall that discharges into Wayne Creek. The
issue was discovered at 9:00 AM on 9/19/2020 and under
confrol at 11:00 AM on 9/19/2020. This information was
provided by Lauren Grimmer from HRSD, and was
reported through SSORS from HRSD,

Sewer main was under control at 11:00 AM on 9/19/2020.

Yes, Wayne Creek

1 certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified persennel properly gather and evalvate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submilted is fo the best of my
knowledge and belief true, accurate, and complete. 1am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations,

@l@{lx@ \/Cl/"i %/m‘

Signature

Cl (23 !2020
Date







PUSLIC WORKS

9/25/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAQG88650
IR 296788

Dear Sir or Madam:
In accordance with the reporting requirements for the referenced permit, be advised that there

was an illicit discharge of sediment from a water main break on 9/24/2020 5:55:00 AM. The
description of the incident is as follows:

There was a City of Norfolk Utilities water main break on Patent Road. The Utility Department

was notified at 5:55 AM and immediately began repairs, Stormwater staff was notified at 10:00

AM and responded to find that the line had been repaired. The sediment was cleaned up and the
nearest storm drains were vactored out by stormwater staff. Utilities reported that approximately
40,000 gallons of water was released.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 9/24/2020 1:48:00 PM.
Please let me know if you have any questions regarding this incident.

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 « 757-823-4010
www.norfolkgov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
- REPORTED:

REPORTED TO DEQ/DCR
BY:

REFPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATLERS:

296788

9/25/2020 7:53 AM

40,000 gallons

Water main breal/sediment

ILLICIT DISCHARGE-4599 Patent Road

City of Norfolk Utilities
1316 Ballentine Blvd. 23504

9/24/2020 5:55 AM

9/24/2020 1:48 PM

C.VanLear

TRO Prep

There was a City of Norfolk Utilities water main break on
Patent Road. The Utility Department was notified at 5:55
AM and immediately began repairs. Stormwater staff was
notified at 10:00 AM and responded to find that the line
had been repaired. The sediment was cleaned up and the
nearest storm drains were vactored out by stormwater
staff. Utilities reported that approximately 40,000 gallons of
water was released.

The sediment was cleaned up and the nearest storm drains
were vactored out by stormwater staff.

Elizabeth River

I certify under penalty of law that this document and alf attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evatuate the information submitted. Based on my inquiry of the person or
persens who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete. I am aware that there are significant penalties for submitting false information including the

possibility of fine

-
e

risonment for knowing violations.

Ve,

q|20|20%°

Signature

Date







JTHE CITY OF,

PUBLIC WORKS

October 16, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 267822

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of automotive fluids on 10/16/2020 6:20:00 AM. The description of the
incident is as follows:

A City of Norfolk Sweeper (#3763) overturned at the corner of Kimball Terrace and
Campostella Road. Automotive fluids did go into the nearest stormdrain, but was contained to
one catch basin due to a blockage (trash) in the system. HEPACO was called and staff responded
to clean up the roadway and the stormdrain, and properly dispose of the contaminated material.
Approximately 5-10 gallons of fluid entered into the stormdrain.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 10/16/2020 9:28:00 AM.

Please let me know if you have any questions regarding this incident,

f/'

"ncerelx, o
@Yﬂk@\iﬂ{ AT

Chrisi Vanl.ear
Environmental Programs Supervisor

Enclosures

ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfoikgov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE;

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297022

10/16/2020 9:43 AM
Approximately 5-10 gals
Automotive fluids

ILLICIT DISCHARGE-Intersection of Campostella Road
and Kimball Terrace

City of Norfolk-Kyle Quick Operations Manager
2233 McKann Ave

Norfolk, YA 23509

757-359-1750

10/16/2020 6:20:00 AM
10/16/2020 9:28:00 AM

C.VanLear

TRO Prep

A City of Norfollk Sweeper (#3763) overturned at the
corner of Kimball Terrace and Campostella Road.
Automotive fluids did go into the nearest stormdrain, but
was contained to one catch basin due to a blockage (trash)
in the system. HEPACO was called and staff responded to
clean up the roadway and the stormdrain, and properly
dispose of the contaminated material, Approximately 5-10
gallons of fluid entered into the stormdrain,

HEPACO was called and staff responded to clean up the
roadway and the stormdrain, and properly dispose of the
contaminated material,

No







PUBLIC WORKS

10/27/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 297082

Pear Sir or Madam;

In accordance with the reporting requirements for the referenced permit, be advised that there

was an illicit discharge of the sanitary sewer system 10/21/2020 1:05 PM. The description of the
incident is as follows:

A sanitary sewer overflow was reported by our Utilities Department (SSORS ID # 105794).
Upon further investigation by both Utilities and Stormwater that included using cctv to view the
lines, a sanitary pipe was found on in the top of our stormdrain. This sanitary sewer line is
cracked, and the discharge has reached the outfall, Stormwater is working with Utilities to reach
a solution. On 10/26/2020 Utilities dye tested the line for confirmation, and this was reported to
NRC (#1290693) due to the dye reaching the outfall. Utilities is still working to remove their
line, and fix the stormwater line. The work is scheduled to be completed this week.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 10/22/2020 8:27:21 AM.

Please let me know if you have any questions regarding this incident.

Sincerely, g
Ty . t Y . -

B e N e
Q”‘x S Ou ‘?’%\}Mx :
Chrisi VanLear
Environmental Programs Supervisor
Enclosures
ce:  File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRLECTIVE ACTION:

IMPACT TO STATE
WATERS:

297082
10/27/2020 2:38 PM

Unknown
Sewage

ILLICIT DISCHARGE-199 W Ocean View

City of Norfolk-Department of Utilities
David Speer
1316 Ballentine Blvd Norfolk, VA 23504

10/21/2020 1:05 PM
10/22/2020 8:27:21 AM

C.VanLear
TRO Prep

A sanitary sewer overflow was reported by our Utilities
Department (SSORS ID # 105794). Upon further
investigation by both Utilities and Stormwater that included
using cctv to view the lines, a sanitary pipe was found on in
the top of our stormdrain. This sanitary sewer line is
cracked, and the discharge has reached the outfall,
Stormwater is working with Utilities to reach a solution. On
10/26/2020 Utilities dye tested the line for confirmation, and
this was reported to NRC (#1290693) due to the dye reaching
the outfall, Utilities is still working fo remove their line, and
fix the stormwater line. The work is scheduled to be
completed this weelk.

On 10/26/2020 Utilities dye tested the line for confirmation,
and this was reported to NRC (#1290693) due to the dye
reaching the outfall. Utilities is still working to remove their
line, and fix the stormwater line. The work is scheduled to be
completed this week.

Yes, Chesapeake Bay
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PUBLIC WORKS

November 02, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO088650
IR 297199

Dear Sir or Madam:
In accordance with the reporting requirements for the referenced permit, be advised that there

was an illicit discharge of sediment laden water on 10/30/2020 10:55:00 AM. The description of
the incident is as follows:

Stormwater staff observed Verizon dewatering without a sediment bag causing sediment to enter
into the nearest stormdrain, Staff spoke to Verizon employees and learned that they were no
longer dewatering. Verizon staff was instructed to remove sediment from gutterpan before
leaving working site.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 10/30/2020 3:24:20 PM.,

Please let me know if you have any questions regarding this incident.
Sincerely,

;;n'isi VanLeaX/

Environmental Programs Supervisor

Enclosures

cc: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 « 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA(G088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVLE ACTION:

IMPACT TO STATE
WATERS:

297199
11/2/2020 1:20:00 PM
Unknown

Sediment laden water

ILLICIT DISCHARGE-3300 Colonial Ave
3300 Colonial Ave

Verizon

1094 N Military Highway Norfolk, VA 23502

10/30/2020 10:55:00 AM

10/30/2020 3:24:20 PM

C.VanLear
TRO Prep

Stormwater staff observed Verizon dewatering without
a sediment bag causing sediment to enter into the
nearest stormdrain. Staff spoke to Verizon employees
and learned that they were no longer dewatering.
Verizon staff was instructed to remove sediment from
gutterpan before leaving working site.

VYerizon staff was instructed to remove sediment from
gutterpan before leaving working site.

No

1 certify under penalty of law that this document and ail attachments were prepared nnder my direction or supervision in accordance with a
system designed to assure that qualified personnel properky gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my

knowledge and belief tiuers
possibility of fire ang

curate, and complete. I am aware that there are significant penallies for submifling false information including the
ment for knowing violations,







PUBLIC WORKS

November 4, 2020

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re: VPDES Permit No, VA0O088650
Reference ID# 297251

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of power steering fluid and transmission fluid on November 3, 2020, at
approximately 12:30pm. The description of the incident is as follows:

A City of Norfolk — Public Works waste management vehicle spilled approximately 3 gallons of
power steering fluid and transmission fluid into the street and storm drain, A very small amount
entered the storm drain. Waste Management staff were able to contain the spill to the storm
drain due to a stoppage in the system. HEPACO was contacted and conducted a thorough
cleaning of the street and storm drain. No waterways were affected, and all material was
recovered.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on November 3, 2020 at approximately 1:10pm.

Please let me know if you have any questions regarding this incident.
Respectfully,

C&Mﬂ\/{aad%m,

Casey Magruder
Environmental Program Administrator

Enclosure

ce: File

2233 McKANN AVENUE = NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov




YPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLFE. PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE;

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297251

11/4/2020 8:30am

3 gals

Combination of power steering and transmission fluids

1400 block of Lead St.

City of Norfolk — Waste Management
1176 Pineridge Rd. (757-441-1176)

11/3/2020 12:30pm
11/3/2020 1:10pm

C. Magruder

Online PREP

A City of Norfollk — Public Works waste management
vehicle spilled approximately 3 gallons of power steering
fluid and transmission fluid into the street and storm drain.
A very small amount entered the storm drain.

Waste Management staff were able to contain the spill to
the storm drain due to a stoppage in the system.
HEPACO was contacted and conducted a thorough
cleaning of the street and storm drain. All material was
recovered.,

None

I certify under penalty of law that this document and al attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitied. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering tive information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete. Tam aware that there are significant penalties for submitting faise information including the
possibility of fine and imprisonment for knowing violations.

\\ LL\\ AOAd

ate |

27233 McKANN AVENUE s NORFOLK, VIRGINIA 23509 » 757-823-4010

www.norfolkgov



FUBLIC WO

November 5, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 297226

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sewage on 10/31/2020 11:45:00 PM, The description of the incident is
as follows:

Storm water staff was notified of a Sanitary Sewer Overflow on 11/2/2020 from David Taylor at
DEQ that was reported directly to DEQ on 10/31/2020. Storm water staff immediately notified
the Department of Utilities and conducted a site inspection after notification. Both the Storm
Water Inspector and Utilities employee did not find evidence of a SSO on the pavement nearby
or in the nearby storm drains located near 571 E Liftle Creek Road. Utilities revisited the site on
11/3/2020 and verified that they did not find any evidence of a SSO.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 11/2/2020 7:52:03 AM.

Please let me know if you have any questions regarding this incident.

Sigg_\cerely,

} T ? ‘ i T, f:s S S
(Ueriai Voot
Chrisi VanLear

Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297226

11/5/2020 11:23:00 AM
Unknown

Sewage

ILLICIT DISCHARGE-571 E Little Creek Road

City of Norfolk- Department of Utilities (David Speer)
1316 Ballentine Blvd
Norfolk, VA 23504

10/31/2020 11:45:00 PM
11/2/2020 7:52:00 AM

David Taylor (DEQ)
TRO Prep

Storm water staff was notified of a Sanitary Sewer Overflow
on 11/2/2020 from David Tayloer at DEQ that was reported
directly to DEQ on 10/31/2020. Storm water staff
immediately notified the Department of Utilities and
conducted a site inspection after notification. Both the Storm
Water Inspector and Utilities employee did not find evidence
of a SSO on the pavement nearby or in the nearby storm
drains located near 571 E Little Creek Road. Utilities
revisited the site on 11/3/2020 and verified that they did not
find any evidence of a SSO.

N/A
N/A







PUBLIC WORKS

11/05/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 297246

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sediment laden water on 11/2/2020 1:30:00 PM. The description of
the incident is as follows:

Dewatering on construction site in 2 locations. On Carolina Ave there was no sediment bag, The
second location on 38th street had a bag that was breached. Stormwater staff spoke to contractors
to aftach bags to both dewatering devices and move farther inland away from sidewalk. In both
locations the sediment laden water did reach the nearest storm drains, but there were gutter
buddies present in front of the drop inlets.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 11/02/2020 3:13:38 PM.

Please let me know if you have any questions regarding this incident.

Smccwly,

e Moo Dot

Chrisi VanLear
Environmental Programs Superwsor

Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF ISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATLE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297246

11/5/2020 01:38:00 PM
Unknown

Sediment laden water

ILLICIT DISCHARGE- Corner of 38" Street and Carolina
Ave Norfolk, VA
Bridgeman Civil (Robert Hill)

11/2/20260 1:30:00 PM

11/2/2020 3:13:38 PM

C.VanLear
Online Prep

Dewatering on construction site in 2 focations. On Carolina
Ave there was no sediment bag. The second location on 38th
street had a bag that was breached. Stormwater staff spoke
to contractors to attach bags to both dewatering devices and
move farther inland away from sidewalk. In both locations
the sediment laden water did reach the nearest storm drains,
but there were gutter buddies present in front of the drop
infets,

Sediment was cleaned from pavement and sediment bags
were attached to both dewatering locations.

Yes

I certify under penalty of law that this document and all attachments were prepared vnder my direction or supervision in accordance with a
system designed to assure that qualified personnel propesty gather and evaluate the information submitted, Based on my inquiry of the person or

persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief troe, accurate, and comp]e(ge. T am aware that there are significant penalties for submitting false information including the

possibility of fine and imprisonment for knowiyig violations.
o~ ;‘\ / 4‘ !,
i ) S 'f[‘\ Y e | \ Dyio
Uo7 1y ] e g A
MUY g oA | B 20
AN g :

3 7
Szgna@e Date






THE CITY OF

NORFOLK(

PUBLIC WORKS

November 6, 2020

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re: VPDES Permit No, VAJOB8650
Reference ID# 297286

Dear Sir or Madam:

In accordance with the reporting requitements for the referenced permit, be advised that there
was an illicit discharge of potential cooking grease and soap suds on November 4, 2020, at
approximately 9:00am. The description of the incident is as follows:

During a routine onsite stormwater BMP inspection, the City of Norfolk inspector observed a
potential release of cooking grease and soap suds in a curb inlet. The property maintenance staff
was notified, and the release was cleaned within 24 hours. Note that the observed cooking
grease was not actually cooking grease but the discolored concrete bottom of the storm drain,

No waterways were affected, and all material was recovered.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on November 5, 2020 at approximately 8:00am.

Please let me know if you have any questions regarding this incident.
Respectfilly,

(/Z/ a’g‘?/zé Q&? o

Audrey Dogh

Environnténtal Specialist 11
Enclosure

ce: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 * 757-823-4010
www.norfolkgov



VPDES PERMIT NO. VA0088650

INCIDENT NO:
REPORT DATE:

ESTIMATED QUANTITY:

297286
11/5/2020

Less than one gallon

TYPE OF DISCHARGE: Potential cooking grease/Soap suds

LOCATION: 111 E. 18 Street, Norfolk, VA

RESPONSIBLE PARTY: Harley Handy/Steelhead Management/111 E. 18™

ADDRESS& PHONE:

Street, Norfolk, VA 757-663-7545

DATE OF DISCHARGE: 11/4/2020

DATE/TIME 11/5/2020/8:00am

REPORTED:

REPORTED TO DEQ/DCR A. Doan

BY:

REPORTED TO: Online PREP

DESCRIPTION OF Potential cooking grease and soap suds in a curb inlet. This

DISCHARGE: release did not reach the city storm system. It was isolated

to the drain.

CORRECTIVE ACTION: The property maintenance staff cleaned the curb inlet. It
was not cooking grease, but the discolored concrete
bottom of the storm drain. The soap suds were
recovered.

IMPACT TO STATE None

WATERS:

I certify under penalty of taw that this document and all attachments were prepared under my direction or supervision in accordance with a

system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons direcily responsibie for gathering the information, the information submitted is to the best of my
knowledge and belief true, aceurate, and complete. 1 an: aware that there are significant penalties for submitting false information including the
possibility of fine and imprisenment for knoy *itfg“"v'iélmions

///f, /i/i/f é%ffé MG 2020

Si gna, 13 Lo Date

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 « 757-823-4010
www.norfolk.gov



VPDES PERMIT NO. VA0083650

INCIDENT NO: 297286

REPORT DATE: 11/5/2020

ESTIMATED QUANTITY: Less than one gallon

TYPE OF DISCHARGE: Potential cooking grease/Soap suds

LOCATION: 111 E. 18" Street, Norfolk, VA

RESPONSIBLE PARTY: Harley Handy/Steelhead Management/111 E, 18™

ADDRESS& PHONE:

Street, Norfolk, VA 757-663-7545

DATE OF DISCHARGE: 11/4/2020

DATE/TIME 11/5/2020/8:00am

REPORTED:

REPORTED TO DEQ/DCR A. Doan

BY:

REPORTED TO: Online PREP

DESCRIPTION OF Potential cooking grease and soap suds in a curb inlet. This

DISCHARGLE: release did not reach the city storm system. It was isolated

to the drain.

CORRECTIVE ACTION: The property maintenance staff cleaned the curb inlet. 1t
was not cooking grease, but the discolored concrete
bottom of the storm drain. The soap suds were
recovered.

IMPACT TO STATE None

WATERS:

T eertify under penalty of 1aw that this document and all attachments were prepared under my direction or supervision in accordance with a

system designed to assure that qualified personnel properly gather and evaluate the information submitted, Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief frue, accurate, and complete. I am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knewiiE, vislations.

ey =202

Date

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 « 757-823-4010
www.norfollkgov






THE CITY OF

PUBLIC WORKS

November 13, 2020

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re; VPDES Permit No, VA0088650
Reference ID# 297377

Dear Sir or Madam;

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of antifreeze overnight on November 12, 2020 that was found at
approximately 7:30am. The description of the incident is as follows:

City crews arrived at Storm Water Pump Station #1 (199 Boush Street) on 11/12/2020 at 7:30am
and found an antifreeze leak in the building. Crews recovered approximately 15 gallons of
product. A service technician completed repairs on 11/12/2020 at 7:00pm and refilled the
equipment with approximately 35 gallons of antifrecze. At that time staff realized that

approximately 20 galions of antifreeze had not been recovered and had been released into the
Elizabeth River.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on November 13, 2020 at approximately 8:30am.

Please let me know if you have any questions regarding this incident.
Respectfuily,

( Ay }Nm v Dy

Casey Magruder
Environmental Program Administrator

Enclosure

e File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov



VPDES PERMIT NO. VA(088650

INCIDENT NO: 297377

REPORT DATE: 11/13/2020 9:00am

ESTIMATED QUANTITY: 20 gals

TYPLE OF DISCHARGE: Antifrecze

LOCATION: 199 Boush Street — Storm Water Pump Station #1

RESPONSIBLE PARTY: City of Norfollk — Storm Water

ADDRESS& PHONE: 2233 McKann Ave. (757-823-4010)

DATE OF DISCHARGE: 11/12/2020 7:30am

DATE/TIME 11/13/2020 8:30am

REPORTED:

REPORTED TO DEQ/DCR C. Magruder

BY:

REPORTED TO: Online PREP

DESCRIPTION OF City crews arrived at Storm Water Pump Station #1 (199

DISCHARGE: Boush Street) on 11/12/2020 at 7:30am and found an

antifreeze leals in the building,

CORRECTIVE ACTION: Crews recovered approximately 15 gallons of product. A
service technician completed repairs on 11/12/2020 at
7:00pm and refilled the equipment with approximately
35 gallons of antifreeze. At that time staff realized that
approximately 20 gallons of antifreeze had not been
recovered and had been released into the Lilizabeth
River.

IMPACT TO STATE : :

WATERS: Elizabeth River

T cettify under penalty of [aw that this document and ail altachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualificd personnel properfy gather and evaluate the information submitted. Based on my inquiry of the person or
persens who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of miy
knowledge and beliel rue, accurate, and complete. 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing viclations.

P
/

[ M \ , i?f\’.'_-f'/;i}/\/m{'().«{/fg_,u--- i | 1A

S Signature Date f

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
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PUBLIC WORKS

November 23, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0O088650
IR 297538

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sediment laden water on November 20, 2020, at approximately 12:30
pm. The description of the incident is as follows:

Stormwater received a citizen complaint of Verizon pumping groundwater without the
appropriate controls. Staff investigated and spoke with Verizon employee who shut off the pump

until a sediment bag could be attached.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on November 20, 2020 at approximately 2:51 PM.

Please let me know if you have any questions regarding this incident.

Respectfully,
Chrisi Vanl.ear

Environmental Programs Supervisor
Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 =« 757-823-4010
www.norfolkgov







VPDES PERMIT NO, VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY;
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/FIME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297538

11/23/2020 1:40 PM
Unknown

Sediment laden water

ILLICIT DISCHARGE-28" and Colonial Ave

Verizon

11/20/2020 12:30:00 PM
11/20/2020 2:51:31 PM

C.VanLear
Online Prep

Stormwater received a citizen complaint of Verizon pumping
groundwater without the appropriate controls. Staff
investigated and spoke with Verizon employee who shut off
the pump until a sediment bag could be attached.

Verizon contractor turned off pump and was instructed to
not restart until a sediment bag was attached,

No

I cenlify under penalty of law that this document and all altachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering tie information, the information submitted is to the best of my
knowledge and belief true, accurate, and complefe, 1am aware that there are significant penalties for submitting false information including the
possibitity of fine and imprisonment for knowing violations,

(,, o
N Y
é’ A \/{ Yy A

Signature







PUBLIC WORKS

November 23, 2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RI:: VPDES Permit No. VAQ)88650
IR 297518

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of power washing discharge on November 18, 2020, at approximately
3:15pm. The description of the incident is as follows:

A contractor was observed power washing a driveway and the runoff entered into the gutter pan
and the nearest storm drain. Stormwater staff stopped and spoke with contractor. Power washing

ceased, and contractor was instructed to remove water from gutterpan

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on November 19, 2020 at approximately 10:15am,

Please let me know if you have any questions regarding this incident.
Respectiully,

f? P 5 3 o qu »

(\ﬁ LA

~ Chrisi VanLear
Environmental Programs Supervisor

Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010
wwwinorfolkgov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:

ESTIMATED QUANTITY:

TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE;

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:;

297518

11/23/2020 12:50 PM

Unknown

Power washing discharge water

ILLICIT DISCHARGIL-4816 Denver Ave

Contractor on site

11/18/2020 3:15 PM

11/19/2020 10:15:53 AM

C.VanLear
Online Prep

Contractor was observed power washing driveway into
gutter pan. Stormwater staff stopped and spoke with
contractor. Power washing ceased, and contractor was
instructed to remove water from gutter pan.

Staff spoke with contractor and gutter pan was cleaned from
the wash water.,

No

1 certify under penalty of iaw that this document and all attachments were prepared under my direction ot supervision in accordance with a
systemt designed to assure that qualified personuet properly gather and evatuate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly respoensible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete. I any aware that there are significant penalties for submitling false information including the
possibility of fine and imprisonment for knowing violations.

P a2z

Aoy
LMo 0

v i
Signatire







PUBLIC WORKS

11/25/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No. VAQ088650
1R 297557

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of sewage on 11/23/2020 2:35:00 PM. The description of the incident is
as follows:

Stormwater staff observed a Verizon contractor was decanting a manhole that appears to be
impacted by sanitary sewer line. There was a noticeable sewage smell and floatables that
appeared on the roadway and in the nearest gutter pan. Stormwater staff instructed the contractor
from JDS Claves LLC to stop pumping and clean the road way and gutter pan that was impacted.
A Notice of Violation was issued to the supervisor on the site.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 11/23/2020 3:27:41 PM.

Please let me know if you have any questions regarding this incident.

. S_}%ncel ely,

| "C'"‘ P S v
(\w ) “/iff/ 3] f e \f; v {/ ty /} ‘jf: [
Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce; File

2233 McKANN AVENUE = NORFOLK, VIRGINIA 23509 « 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE;
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

297557

11/25/2020 8:40 AM
Unknown

Sewage

ILLICIT DISCHARGE-Virginia Beach Blvd and Park Ave
intersection Norfolk, VA

JDS Claves LLC

11/23/2020 2:35 PM
11/23/2020 3:27:41 AM

C.VanLear

Online Prep

Stormwater staff observed a Verizon contractor was
decanting a manhole that appears to be impacted by sanitary
sewer line, There was a noticeable sewage smell and
floatables that appeared on the roadway and in the nearest
gutter pan. Stormwater staff instructed the contractor from
JDS Claves LLC to stop pumping and clean the road way
and gutter pan that was impacted. A Notice of Violation was
issued to the supervisor on the site.

Stormwater staff instructed the contractor from JDS Claves
LLC to stop pumping and clean the road way and gutter pan
that was impacted. A Notice of Violation was issued to the
supervisor on the site,

Yes







; THE CITY OF,

PUBLIC WORKS

11/25/2020

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAQ088650
IR 297525

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was a spill of used motor oil on 11/15/2020 8:00:00 AM. The description of the incident is as
follows:

Stormwater staff was notified on 11/19/2020 at 3:27 pm of an oil spill at 7913 Azalea Garden
Road. Peter Mack mvestigated and found that a 300 gallon used motor oil tank at Precise Auto
Care located at 2480 E Little Creek Road had leaked approximately 250 gallons of oil onto the
ground and adjacent properties. After speaking with staff at Precise Auto Care, the tank was not
leaking on 11/16/2020 and when they arrived at work on 11/17/2020 noticed there was a large
discharge from the tank. Precise Auto Care staff attempted to clean up the spill with absorbent.
Mz, Mack spoke with the Manager on Duty and informed her that they will need to hire a
professional company to remediate this spill. Precise Auto Care called multiple companies to
provide cleanup assistance and the earliest that they can have someone out to clean up the spill is
11/21/2020. No storm drains were impacted, or in close proximity to the location of the spill.
Moran Environmental provided recovery and excavated approximately 30 yards of contaminated
Earth at the spill site. The tank has since been removed from the property. Moran staff has
provided stabilization to all denuded areas caused by excavation.

The enclosed documents outline the relevant information. The discharge was teported to the
DEQ Tidewater Regional Office on 11/20/2020 7:40:33 AM.

Please let me know if you have any questions regarding this incident,

Sincerely,

K YZ( T f y, (: ; i."f"" P 5"'?:)' 4 B friny o
LR O s
Chrisi VanLear

Environmental Programs Supervisor

Enclosures

ce: File

2233 MckKANN AVENUE » NORFOLK VIRGINIA 23509 » 757-823-4010
www.norfolk gov







VPDES PERMIT NO, VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

297525

11/25/2020 8:27 AM
250 gallons

Used motor oil

SPILL-2480 E Little Creek Road

Precise Auto Care
2480 E Little Creek Road Norfolk, VA 23518

11/15/2020 8:00 AM
11/20/2020 7:40:33 AM

C.VanLear
Online Prep

Stormwater staff was notified on 11/19/2020 at 3:27 pm of an
oil spill at 7913 Azalea Garden Road. Peter Mack
investigated and found that a 300 gallon used motor oil tank
at Precise Auto Care located at 2480 E Little Creek Road
had leaked approximately 250 gallons of oil onto the ground
and adjacent properties. After speaking with staff at Precise
Auto Care, the tank was not leaking on 11/16/2020 and when
they arrived at work on 11/17/2020 noticed there was a large
discharge from the tank. Precise Auto Care staff attempted
to clean up the spill with absorbent. Mr. Mack spoke with
the Manager on Duty and informed her that they will need to
hire a professional company to remediate this spill. Precise
Auto Care called multiple companies to provide cleanup
assistance and the earliest that they can have someone out to
clean up the spill is 11/21/2020. No storm drains were
impacted, or in close proximity to the location of the spill.
Moran Environmental provided recovery and excavated
approximately 30 yards of contaminated Earth at the spill
site. The tank has since been removed from the property.
Moran staff has provided stabilization to all denuded areas
caused by exeavation,

Moran Environmental provided recovery and excavated






PURLIC WORKS

1/20/2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAD088650
IR 298009

Dear Sir or Madam:

In accordance with the repoiting requirements for the referenced permit, be advised that there
was an illicit discharge of oil on 1/14/2021 12:30 PM. The description of the incident is as
follows:

Storm water staff received a complaint of a citizen dumping oil into the storm drain. Storm water
staff, a Fire Marshall, Police and Fire responded to the site. Staff was able to track the oil and
block off the storm drain from moving further in the system. No outfalls were impacted.
Inspector Ching from the Fire Marshall’s office wrote the citizen a summons, and HEPACO was
called to provide remediation.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 1/15/2021 8:20 AM.

Please let me know if you have any questions regarding this incident.

\onD.Cec
Chrisi Vafilear
Environmental Programs Supervisor

Sincerel

Enclosures

ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







YPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE O¥ DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE;

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

298009

1/20/2021 2:55 PM
Approximately I gallon
Oil

ILLICIT DISCHARGE-1330 Branch Read Norfolk, VA
23513

The Academy of International Studies at Rosemont

Citizen (Inspector Ching has this information from the
summons written, but I was unable to get in touch with him
for this letter)

1/14/2021 12:30 PM

1/15/2021 8:20 AM

C.VanLear

TRO Prep

Storm water staff received a complaint of a citizen dumping
oil into the storm drain. Storm water staff, a Fire Marshall,
Police and Fire responded to the site, Staff was able to track
the oil and block off the storm drain from moving further in
the system, No outfalls were impacted. Inspector Ching from
the Fire Marshall’s office wrote the citizen a summons, and
HEPACO was called to provide remediation.

Inspector Ching from the Fire Marshall’s office wrote the
citizen a summons, and HEPACO was called to provide
remediation.

None







January 27, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAQO8B650
IR 298090

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of vehicular fluids from a fire event on 1/22/2021 09:10:00 AM. The
description of the incident is as follows:

Storm water staff received notification from NPD Dispatch of a vehicle fire with vehicle fluids
going into storm drain. Vehicular fluids did enter into the storm drain,but were isolated to that

structure due to clog, HEPACO responded to the site and provided spill response.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 1/22/2021 1:40:14 PM.

Please let me know if you have any questions regarding this incident.

incerely,

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce! File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov






VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REFORTED:

REPORTED TO DIQ/DCR BY;
REPORTED TO:

DESCRIPTION OF
DISCHARGE;

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

298090

1/27/2021 8:32:00 AM
Unknown

Vehicular flnids from fire event

ILLICIT DISCHARGE-N, Military Highway on 264 over
pass

Miguel Strother (Richards Building Supply)
907 Live Oak Drive Chesapeake, VA 23320

1/22/2021 09:16:00 AM
1/22/2021 01:40:14 PM

C.VanLear
TRO Prep

Storm water staff received notification from NPD Dispatch
of a vehicle fire with vehicle fluids going into storm drain,
Vehicular fluids did enter into the storm drain,but were
isolated to that structure due to clog. HEPACO responded to
the site and provided spill response,

HEPACO responded to the site and provided spill response.

None

T cerlify nnder penatty of law that this document and alf attachiments were prepared under my direction or supervision in accordance with a
system designed to assure that qualificd personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or

persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my

knowledge and belief tnue, accurate, and complete, 1am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

ClhsLa- VomQyos

Signature

/2> \’Zl
Date







PUBLIC WORKS

January 28, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re; VPDES Permit No. VAQ0O88650
Reference ID# 298131

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of latex paint on January 26, 2021 at approximately 11:45am. The
description of the incident is as follows:

Approximately 1 gallon of white latex paint fell out of a truck and busted open in the street at
329 W. Princess Anne Road. Paint was tracked down the street and approximately one-half
gallon entered the storm drain. The paint was contained by City crews, and the City’s contractor
(HEPACO) cleaned the storm drains and recovered all product. City staff cleaned the paint from
the street. No waterways were affected.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on January 26, 2021 at approximately 2:55pm,

Please let me know if you have any questions regarding this incident.
Respectfully,

/js /, v A

g;w[ /(,UMJU(L ) D) )C{%L»t ((16/;{’1_%

s

Casey Magruder
Environmental Program Administrator

Enclosure

ce! Tile

2733 McKANN AVENUE « NORFOLK, VIRGINIA 23509 « 757-823-4010
wwwi,norfolkgov




VYPDES PERMIT NO. VA0Q088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGL:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

298131

1/28/2021 9:00am
1 gal

White Latex Paint

329 'W. Princess Anne Road

Unknewn

1/26/2021 11:45am
1/26/2021 2:35pm

C. Magruder

Online PREP

Approximately 1 gallon of white latex paint fell out of a
truck and busted open in the street at 329 W, Princess
Anne Road. Paint was tracked down the street and
approximately one-half gallon entered the storm drain,

The paint was contained by City crews, and the City’s
contractor (HHEPACO) cleaned the storm drains and
recovered all product. City staff cleaned the paint from
the street. No waterways were affected.

NA

1 certify under penalty of law that this document and all attachiments were prepared under my direction or supesvision in accordance with a
system designed fo assure that qualificd personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete. I am aware that there are significant penalties for submitting fakse information including the
possibility of fine and imprisonment for knowing violations,

/i

Slg ature

(; QA ’ﬂ/])){m \m({ ;/& /v?r%/ A0 c\”

J Date/

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010

www.norfolk.gov



PUBLIC WORKS

February 5, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No, VAOD88650
IR 298216

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of soapy water on 2/03/2021 11:25:00 AM. The description of the
incident is as follows:

Stormwater staff noticed a white, milky like substance in the gutter pan outside of Captain D's
restaurant. Upon further investigation, Captain D's Manager on site admitted to washing kitchen
floors, and disposing of wash water out the side door. Stormwater staff met with the District
Manager and Bay Environmental on site, and a vactor truck from Bay Environmental was called
to provide spill response and vactored out the affected storm drains. No outfalls were impacted.
A Notice of Violation was issued to Robert Jones.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 2/3/2021 2:55:29 PM.

Please let me know if you have any questions regarding this incident.

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce. File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATEON:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATLRS:

298216
2/05/2021 8:28:00 AM
Unknown

Soapy water

ILLICIT DISCHARGE-Captain D’s
116 E 21 Street Norfolk, VA 23517

Captain D’s (Robert Jones)
2224 Springfield Ave Norfolk, VA 23523

2/03/2021 11:25:00 AM
2/03/2021 2:55:29 PM

C.VanLear
TRO Prep

Stormwater staff noticed a white, milky like substance in the
gutter pan outside of Captain D's restaurant. Upon further
investigation, Captain D's Manager on site admitted to
washing kitchen floors, and disposing of wash water out the
side door. Stormwater staff met with the District Manager
and Bay Environmental on site, and a vactor truck from Bay
Lnvironmental was called to provide spill response and
vactored out the affected storm drains. No outfalls were
impacted.

Notice of Violation was issued to Robert Jones, Stormwater
staff met on site with Store Manager and District Manager.
No




I certify under penalty of law that this document and afl attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directty responsible for gathering the information, the information submitted is to the best of my
kaowledge and belief true, accurate, and complete. 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

L\ bz SN\ 3081

Signature Date




THE CITY OF

NORFOLK /(L

PUBLIC WORKS

February 9, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re:  VPDES Permit No. VA(OD88650
Reference ID# 298279

Dear Sir or Madam:

Tn accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of National Aer-O-Lite 3% AFFF on February 5, 2021 that was found at
approximately 12:00 pm. The description of the incident is as follows:

A City crew arrived at Morningstar Marinas located at 8166 shore Drive on February 5, 2021 at
approximately 12:00 pm and found fire suppression foam in the onsite hydrodynamic separator
and Littie Creek. According to Mr. Sullivan, who contacted the Fire Department and VSC Fire
& Security, VSC used a company called Vector to refill their foam suppression system on
February 4, 2021, After they were done draining the tank and refilling, we believe that some of
the foam liquid drained out as well. It drained into one of their stormwater drains next to the fire
suppressjon room which links to the said storm drain. The liquid was agitated into foam because
of the hydrodynamic separator. VSC agreed to clean up the spill. It was estimated that 1-5
gallons of material was released. The spill was contained by the pier using booms and the
hydrodynamic separator was cleaned out.

The enclosed documents outline the relevant information. The discharge was reported fo the
DEQ Tidewater Regional Office on February 9, 2021 at approximately 7:30 am.

Please let me know if you have any questions regarding this incident.

udrey Do %'/

Environmerftal Specialist II

Respectfully,

Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010
www.norfolk.gov




VPDES PERMIT NO. VA0088650

INCIDENT NO: 298279

REPORT DATE: 2/9/2021 7:30 am

ESTIMATED QUANTITY: 1-5 gallons

TYPE OF DISCHARGE: National Aer-O-Lite 3% AFFF

LOCATION: 8166 Shore Drive, Norfolk, VA 23518

RESPONSIBLE PARTY: David “Sully” Sullivan, Morningstar Marinas, 8166 Shore

ADDRESS& PHONE: Drive, Norfolk, VA 23518 757-587-8000

DATE OF DISCHARGE; 2/5/2021 12:00 pm

DATE/TIME 2/9/2021 7:30 am

REPORTED;

REPORTED TO DEQ/DCR Audrey Doan

BY:

REPORTED TO: Online PREP

DESCRIPTION OF City erew arrived at Morning star Marinas at 8166 Shore

DISCHARGE: Drive at 12:00 pm and found foam in the onsite storm drain
and in Little Creek.

CORRECTIVE ACTION:

During a routine draining and refilling of the fire
suppression tank, seme of the foam liquid drained out. It
drained into one of the stormwater drains next to the fire
suppression room which links to the said storm drain.
VSC cleaned up the spill. The spill was contained by the
pier using booms and cleaned up and the hydrodynamic
separator was cleaned out. Approximately 1-5 gallons
was released,

IMPACT TO STATE Little Creek
WATERS:

T certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
petsens who matiage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete, 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing¥iolations.

) oo 29205/

Si gnﬁf?e Date

2233 McKANN AVENUE = NORFOLK;, VIRGINIA 23509 » 757-823-4010
www.notfolk.gov



THE CLTY OF

PUBLIC WORKS

March 2, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard
Virginia Beach, VA 23462

RE: VPDES Permit No. VADOBRGS0
IR 298539

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was a discharge of oil on 2/25/2021 14:10:00 PM. The description of the incident is as follows:

Storm water staff was notified of a leaking underground oil tank from Fire Marshall Ching. Peter
Mack investigated and did not find that it entered into nearby storm drains. DEQ was previously
notified of this issue by Taylor Weathers from Bay Environmental, Inc and received the DEQ
Pollution Complaint #2021-5161. Attached is additional information from Mr. Weathers, as well
as the notice from DEQ.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 2/25/2021 15:39:15 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

(st oo

Chrisi VanLear
Environmental Programs Supervisor

Enclosures

ce: File

2233 McKANN AVENUE « NORFOLIK, VIRGINIA 23509 » 757-823-4G10
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:!

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:!

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:
REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

298539

3/02/2021 8:44 AM

Unknown

Oil

DISCHARGE-129 W Belvedere Road

William and Katherine Townsend
129 W Belvedere Road Norfolk, VA 23505

2/25/2021 14:10:00 PM
2/25/2021 15:39:15 PM

C.VanLear
TRO Prep

Storm water staff was notified of a leaking underground oil
tanlk frem Fire Marshall Ching. Peter Mack investigated and
did not find that it entered into nearby storm drains. DEQ
was previously notified of this issue by Taylor Weathers
from Bay Environmental, Inc and received the DEQ
Pollution Complaint #2021-5161. Attached is additional
information from Mr. Weathers, as well as the notice from
DEQ.

Resident is working with DEQ and Bay Environmental for
remediation.

No

1 certify nnder penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowiedge and belief frue, accurate, and complete, 1 am aware that there are significant penaltics for submitting false information including the
possibility of fine and imprisonment for knowing vielations.

(War Nomeee

Signature

3\@\%_
aje







THE CITY OF /A4 4

PUBLIC WORKS

March 4, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re:  VPDES Permit No. VA0O088650
Reference [D# 298602

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of vehicle wastewater on March 2, 2021 that was found at approximately
1:05 pm. The description of the incident is as follows:

Stormwater staff was on site conducting a commercial inspection of the Avis-Rent-A-Car and
observed vehicles being washed in the parking lot. Wastewater entered the storm drains on site
and on the nearest ditch along Miller Store Road. Manager Lisa Larion called and initiated
cleanup remediation while stormwater staff was on site. A Notice of Violation was issued to
Avis. The wastewater was contained within the ditch by a natural barrier. First Call
Environmental responded and provided remediation for and the stormwater ditch along Miller
Store Road and the outfall pipe from Avis. Stormwater reinspected the site on March 3, 2021 and
found no evidence of the illicit discharge.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on March 2, 2021 at approximately 2:24 pm.

Please let me know if you have any questions regarding this incident.

Respectfully,

(hooaoDeGas,

Chrisi VanlLear
Environmental Programs Supervisor

Enclosure

ce: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » /57-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA(088650

INCIDENT NO:

REPORT DAT

I

ESTIMATED QUANTITY:

TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR

BY:

REPORTED TO:

DESCRIPTION OF

DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO S
WATERS:

TATE

298602

3/4/2021 11:00am

5 gallons

Wastewater

3474 N Military Highway- Avis-Rent-A-Car

Avis-Rent-A-Car (Lisa Larion)
3474 N Military Highway (757-701-7658)

03/02/2021 1:05 pm
03/02/2021 2:24 pm

C. VanLear

Online PREP

Stormwater staff was on site conducting a commercial
inspection of the Avis-Rent-A-Car and observed vehicles
being washed in the parking lot. Wastewater entered the
storm drains on site and on the nearest ditch along Miller
Store Road.

Manager Lisa Larion called and initiated cleanup
remediation while stormwater staff was on site. A Notice of
Violation was issued to Avis. The wastewater was contained
within the ditch by a natural bayrier. First Call
Environmental responded and provided remediation for
and the stormwater ditch along Miller Store Road and the
outfall pipe from Avis. Stormwater reinspected the site on
March 3, 2021 and found no evidence of the illicit
discharge.

No

I certify under penalty of law that this document and all attachments were prepared urder my direction or supervision in accordance with a

system designed to assure that qualified personnel properly gather and evaluale the information submitied, Based on my inquiry of the person or
persens who manage the system of those persons direcily responsible for gathering the information, the information submitted is to the best of my

knowledge and belief true, accurate, and complele, 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and impriscnment for knowing violations.

\fa

J/ M Lad ’/ e i\

“

f{”){" l /?) !”% }) |

Signature

Date

2233 McKANN AVENUE « NORFOLI, VIRGINIA 23509 « 757-823-4010
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PUBLIC WORKS

March 12, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re:  VPDES Permit No. VA0088650
Reference TD#H 298721

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of concrete on March 09, 2021 at approximately 3:30 pm. The
description of the incident is as follows:

Stormwater staff received a citizen complaint after hours of a contractor improperly disposing of
concrete wastewater. Staff investigated and found evidence of concrete in the catch basin. The
property ownesx, Donald Bell, gave staff the information for the contractor, Knights Masonry
Concrete. A Notice of Violation was written to the property owner. The owner from Knights
Masonry Conerete removed the hardened concrete from the catch basin, No outfalls were
impacted.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on March 10, 2021 at approximately 2:57pm.

Please let me know if you have any questions regarding this incident,
Respectfully,

( ({\ Lo \,( MR S¥hy

Chrisi VanLear
Environmental Program Supervisor

Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 v 757-823-4010
www,norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

298721
3/12/2021 10:45am
Unknown

Concrete wastewater

3788 Karlin Ave

Donald Bell (Don Bell Home Repairs, Inc)
5348 Brockie Street

Virginia Beach, VA 23464

757-450-1097

IKKnights Masonry Concrete
757-354-6935
252-357-2122

3/09/2021 3:30 pm
3/10/2021 2:57 pm

C.VanLear

Online PREP

Stormwater staff received a citizen complaint after hours of
a contractor improperly disposing of concrete wastewater,
Staff investigated and found evidence of concrete
wastewater in the catch basin,

The property owner, Donald Bell, gave staff the
information for the contractor, Knights Masonry
Concrete. A Notice of Violation was written to the
property owner, The owner from Knights Masonry
Concrete removed the hardened conerete from the catch
basin, No outfalls were impacted.

NA

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757.823-4010
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THE CITY OF

NORFO

PUBLIC WORKS

March 26, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re: VPDES Permit No. VA0OQ88650
Reference ID# 298878

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of latex roof paint on March 24, 2021 during the overnight hours, The
description of the incident is as follows:

Roofing contractors painted the roof of the City of Norfolk — Waste Management administration
building on March 23, 2021, When staff arrived at work on March 24, 2021 they found that rain
overnight had washed an unknown amount of the paint off the roof and into the storm drain
system, which then entered Broad Creek, The outfall ditch was dammed and the City’s clean-up
contractor (HEPACO) cleaned the parking lot and flushed the storm drains. Approximately 2500
gallons of contaminated wash water was recovered.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on March 24, 2021 at approximately 9:30am,

Please let me know if you have any questions regarding this incident.
Respecttully,
AT AT .
U( /A,Jiﬁzf;}x,/{f\g {)/ } ?{; L0 z(C/ g
s O

Casey Magruder
Environmental Program Administrator

Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov




YPDES PERMIT NO, VA0088650

INCIDENT NO: 298878

REPORT DATE: 3/26/2021 8:30am
ESTIMATED QUANTITY: Unknown

TYPE OF DISCHARGE: Latex Roof Paint
LOCATION: 1176 Pineridge Road
RESPONSIBLE PARTY: Roof Services
ADDRESS& PHONLE: 3056 Holland Road

Virginia Beach, VA 23453
757-468-4443

DATE OF DISCHARGE: 3/24/2021 Overnight

DATE/TIME 3/24/2021 9:30am

REPORTED:

REPORTED TO DEQ/DCR C. Magruder

BY:

REPORTED TO: Online PREP

DESCRIPTION OF Roofing contractors painted the roof of the City of Norfolk
DISCHARGE:

— Waste Management administration building on March
23,2021, When staff arrived at work on March 24, 2021
they found that rain overnight had washed an unknown

amount of the paint off the roof and into the storm drain
system, which then entered Broad Creek.

CORRECTIVE ACTION: The outfall ditch was dammed and the City’s clean-up
contractor (HEPACO) cleaned the parking lot and
flushed the storm drains. Approximately 2500 gallons of
contaminated wash water was recovered.

IMPACT TO STATE Broad Creek

WATERS:

L certify under penalty of law that this docoment and all attachments were prepared under my direction or supervision in accordance with a
systent designed o assure that qualified personne! properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons whe manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete, 1 am aware that there are significant penalties for submitting false information including the
possibitity of fine and imprisonment for knowing violations,

;"'1 - {;*,
R } J ) S AT
'L,f'%‘ &y w; LGy e gur? n AW

%igﬁiatui" ) Date |

Cielme,

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.noifolk.gov



THE CITY OF

NOREOLK

PUBLIC WORKS

April 8, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re: VPDES Permit No. VA0088650
Reference ID# 299015

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of lime slurry on April 1, 2021 that was found at approximately 10:00
am. The description of the incident is as follows:

During a routine BMP inspection on April 1, 2021, the City of Noxrfolk stormwater inspector
noted a white milky substance at the outfall into the BMP. The white milky substance was
determined to be lime slurry that was accidently released into the onsite storm drain system and
into the onsite BMP. It was determined to be approximately 150 pounds of lime that was
released. The spill was contained at the outfall and within the BMP. A clean-up company has

been contracted to clean up the lime. T will follow up when final cleanup has been attained.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on April 1, 2021 at approximately 10:30 am.

Please let me know if you have any guestions regarding this incident.

Respectfully,

Audrey Doan
Environmental Specialist 11

Enclosure

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov




VPDES PERMIT NO. VA0088650

INCIDENT NO: : 299015

REPORT DATE: 4/1/2021 10:30 am

ESTIMATED QUANTITY: 150 pounds

TYPE OF DISCHARGE: Lime slurry

LOCATION: 6040 Water Works Road, Norfolk, VA

RESPONSIBLE PARTY: Moores Bridges Water Treatment Plant, The’ Garrison,

ADDRESS& PHONE: Water Quality Manager, 6040 Water Works Road, 757-
441-5678 ext. 228

DATE OF DISCHARGE: 4/1/2021 8:00 am

DATE/TIME 4/1/2021 10:30 am

REPORTED:

REPORTED TO DEQ/DCR Audrey Dozan

BY:

REPORTED TO: Online PREP

DESCRIPTION OF Approximately 150 pounds of lime/slurry was released into

DISCHARGE:

the onsite storm drain system

CORRECTIVE ACTION: The site is currently being cleaned. I will follow-up when
cleanup is completed.

IMPACT TO STATE none

WATERS:

[ certify under penalfy of law that this document and all aitachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submilted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gaihering the information, the information submitted is to the best of my
knowledge and belief true, acourate, and complete. [ am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for keowing violations.

Andrey Doan 47872021
Signature Date

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www .norfolk.gov



PUBLIC WORKS

4/06/2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO088650
IR 299014

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of grease on 3/31/2021 at 2:15 PM, The description of the incident is as
follows:

Storm water staff was notified of a grease trap leaking from F.0.G Supervisor, Lindsey Dierks.
Staff investigated and found that it had entered into the storm drain on site. A boom was placed
to contain grease in the two pipes connected to the catch basin. Property Manager Henry Wilcox
hired A Clean Bay to provide remediation. I re-inspected the site on April 1¥ and spoke with the
Supervisor from A Clean Bay and addressed the spill. No outfalls appear to be impacted.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 4/01/2021 9:54 AM.

Please let me know if you have any questions regarding this incident.
Sincerely,

(Portgs Vou2en

Chrisi VanlLear
Environmental Program Supervisor

Enclosures

ce! File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfollk.gov







VPDES PERMIT NO. VA(088650

INCIDENT NO: 299014

REPORT DATE: 4/06/2021 2:57 PM

ESTIMATED QUANTITY: Unknown

TYPE OF DISCHARGE: Grease

LOCATION: ILLICIT DISCHARGE- 201 E Berkiey Ave
Norfolk, VA 23523

RESPONSIBLE PARTY: Colliers-Henry Wilcox

ADDRESS& PHONE:
150 W, Main Street
Suite 1100
Norfolk, VA 23510

DATE OF DISCHARGE: 3/31/2021 2:15 PM

DATE/TIME 4/1/2021 9:54 AM

REPORTED:

REPORTED TO DEQ/DCR BY: (.VanLear

REPORTED TO: TRO Prep

DESCRIPTION OF Storm water staff was notified of a grease trap leaking from

DISCHARGE: F.O0.G Supervisor, Lindsey Dierks. Staff investigated and
found that it had entered into the storm drain on site.

CORRECTIVE ACTION: A boom was piaced to contain grease in the two pipes
connected to the catch basin. Property Manager Henry
Wiicox hired A Clean Bay to provide remediation. I re-
inspected the site on April 1%t and spoke with the Supervisor
from A Clean Bay and addressed the spill. No outfalls appear
to be impacted.

IMPACT TO STATE No

WATERS:






PUBLIC WGRKS

4/13/2021

Departiment of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAG088650
IR 299161

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of grease on 4/13/2021 07:50:00 AM. The description of the incident is
as follows:

Storm water staff was notified on 4/13/2021 of a company, Steam Pro, that power washed
restaurant hoods from the Brick Anchor onto the sidewalk yesterday afternoon, 4/12/2021. Storm
water inspector spoke with General Manager and owner of the Brick Anchor and addressed the
video/pictures that staff received of Steam Pro power washing parts of restaurant hoods on side
walk. Owner (Phil) will clean up sediment puddles in the alley and storm water staff removed
small amount of what appeared to be a grease sheen from the DI right outside of where the
power washing took place. Brick Anchor staff was educated on illicit discharges, and pollution
of the stormwater system.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 4/13/2021 12:43:33 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

Cp’lw Vo sy
Chrisi VanLear
Environmental Program Supervisor

Enclosures

ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA(088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:
LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE;

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299161

4/13/2021 01:19:00 PM

Unknown

Grease/wash water

ILLICIT DISCHARGE- 241 Granby Street

Steam Pro/The Brick Anchor
241 Granby Street

Norfolk, VA 23510

4/13/2021 07:50:00 AM

4/13/2621 12:43:33 PM
C.VanLear

TRO Prep

Storm water staff was notified on 4/13/2021 of a company,
Steam Pro, that power washed restaurant hoods from the
Brick Anchor onto the sidewalk yesterday afternoon,
4/12/2021. Storm water inspector spolke with General
Manager and owner of the Brick Anchor and addressed the
video/pictures that staff received of Steam Pro power
washing parts of restaurant hoods on side walk.

Ovwner (Phil) will clean up sediment puddles in the alley
and storm water staff removed small amount of what
appeared to be a grease sheen from the DI right outside of
where the power washing took place. Brick Anchor staff
was educated on illicit discharges, and pollution of the
stormwater system.

Yes







AP iy | SN L )R

PUBLIC WORKS

4/13/2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO0RR650
IR 299087

Dear Sir or Madam;
In accordance with the repotting requirements for the referenced permit, be advised that there

was an illicit discharge of grease on 4/07/2021 01:05:00 PM. The description of the incident is
as follows:

Storm water staff was notified of a grease spill that entered into the storm drain at 201 E Berkley.
Property manager was notified, and a remediation team was hired to provide spill response. SW
Inspector Doan met on site on 4/8/2021 with the Property Manager John Thomas and staff from
A Clean Bay. Grease and contaminated water/materials were removed from the site.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 4/7/2021 03:27:55 PM.

Please let me know if you have any questions regarding this incident.
Sincerely,

Chrisi VanLear

Environmental Program Supervisor

Enclosures

ce: File

2233 McKANN AVENUE « NORFOLI VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO: 299087
REPORT DATE: 4/13/2021 12:52:00 PM
ESTIMATED QUANTITY: Unknown
TYPE OF DISCHARGE: Grease
LOCATION: ILLICIT DISCHARGE- 201 F. Berkley Ave
RESPONSIBLE PARTY: John Thomas-Collier’s International
ADDRESS& PHONE: 150 W. Main Strect
Norfolk, VA 235160
DATE OF DISCHARGE: 4/7/2021 01:05:00 PM
DATE/TIME 4/712021 03:27:55 PM
REPORTED:
REPORTED TO DEQ/DCR C.VanLear
BY:
REPORTED TO: TRO Prep
DESCRIPTION OF Storm water staff was notified of a grease spill that entered
DISCHARGE.:

into the storm drain at 201 E Berkley. Property manager
was notified, and a remediation team was hired to provide
spill response. SW Inspector Doan met on site on 4/8/2021
with the Property Manager John Thomas and staff from A

Clean Bay.

CORRECTIVE ACTION: Grease and contaminated water/materials were removed
from the site.

IMPACT TO STATE No

WATERS:

I certify under penally of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed fo assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is 1o the best of my
knowledge and belief true, accurale, and compiete. T am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing viotations,

T 2 2.1
(Jrves Yon Dear |l







= g (2 CITY OF

PUBLIC WORKS

April 14,2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re: VPDES Permit No. VAODS8650
Reference ID# 299168

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of FOG on April 13, 2021 that was found at approximately 10:30 am.
‘The description of the incident is as follows:

During a routine BMP inspection on April 13, 2021, the City of Norfolk stormwater inspector
noted FOG dumped into a catch basin on site located within a grass swale. The property
manager was called, and a plumber/pump truck was dispatched. They vactored out the basin and
flushed the lines. The ROW storm curb inlets were checked, and the FOG did not reach our
storm system. Approximately 50 gallons of FOG and flush water were removed. The potential
source was investigated but was unable to be determined as to exactly which restaurant it came
from. Flyers were left and best management practices were reinforced. Investigation closed.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on April 13, 2021 at approximately 15:30 pm.

Please let me know if you have any questions regarding this incident.

Respectfully,

(gl han

Environmental Specialist 11
Enclosure

ce: File

2233 McKANN AVENUE = NORFOLK, VIRGINIA 23509 » 757-823-4010
wwwinorfolk.gov



YPDES PERMIT NO. YA0088650

INCIDENT NO: 299168

REPORT DATE: 4/13/2021 10:30 am

ESTIMATED QUANTITY: 50 gallons

TYPE OF DISCHARGE: FOG

LOCATION: 1551 Premium Outlets Boulevard

RESPONSIBLE PARTY: Apple Retail Properties, 950 Smile Way, York, PA 17404,
ADDRESS& PHONI: 717-472-1359

DATE OF DISCHARGE: 4/13/2021 10:30 am

DATE/TIME 4/13/2021 15:30 pm

REPORTED:

i;{%‘PORTED TO DEQ/DCR Audrey Doan

REPORTED TO: Online PREP

DESCRIPTION OF Approximately 50 gallons of FOG and flush water were
DISCHARGE:

removed from the basin.

CORRECTIVE ACTION: The basin was flushed and vactored. The site was cleared
by 12:30pm.

IMPACT TO STATE none

WATERS:

I certify under penalty of law that this docwment and all attachments were prepared under my dizection or supervisien in accordance with 2
system designed to assure that qualified personne? properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belicf true, accurate, and complete. Tam aware ihat there are significant penalties for submilting false information including the
possibility of fine and imprisonment for knowing violations,

ern__, 4142021

Date

Audrey Doa
Signature

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov



THE CITY O

PUBLIC WO

May 13, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE:  VPDES Permit No. VAOOSB650
IR #29948(

Dear Ms. Mckinnon:

In accordance with the reporting requirements for the referenced permit, be advised that we
received a notice of an illicit discharge of sanitary sewage on May 11, 2021 at 9:30 am. The
description of the incident is as follows:

Storm water staff was notified by VADEQ of a sanitary sewage overflow (SSO) that potentially
entered Wayne Creck at 3584 Argonne Avenue. The homeowner at 3854 Argomne Avenue,
Trailer #50, contacted VADEQ regarding the sewage spilling from a manhole cover in front of
his home. The City of Norfolk Stormwater staff responded on May 11, 2021 at 10:15am. Upon
arrival, a SSO was occurring at the manhole. 1t did not appear to have reached Wayne Creek.
The owner of the property was contacted and the SSO was repaired on May 12, 2021 by 9:00
am,

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on May 11, 2021 at 9:30 am by the resident. The City of
Norfolk reported the discharge on May 12, 2021 at 8:49 am to generate IR #299480 for tracking
purposes.

Please let me know if you have any questions regarding this incident.

Sincerely,
A

5 ; /
(lezetsc v
Augiééy rDan?%} - ff&’f A
Environmerital Specialist 11
Enclosures

cc! File

2233 McKANN AVENUE = NORFOLK, VIRGINIA 23509 » 757-823-4010
www.inorfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO: 299480

REPORT DATE: 5/13/2021 7:46am

ESTIMATED QUANTITY: Unlmown

TYPE OF DPISCHARGE: SSO

LOCATION: ILLICIT DISCHARGE- 3584 Argonne Avenue
RESPONSIBLE PARTY: YPB LLC

ADDRESS& PHONE: P.0O. Box 1659

DATE OF DISCHARGE:

Virginia Beach, VA 23451
757-737-3163
5/11/2021 09:30 am

DATE/TIME 5/12/2021 08:50 am

REPORTED:;

REPORTED TO DEQ/DCR A. Doan

BY:

REPORTED TO: TRO Prep

DESCRIPTION OF Storm water staff was notified of a SSO spill at 3584

DISCHARGLE: Argonne Avenue. The property owner was notified, and
remediation was completed by 5/12/2021 09:00 am.

CORRECTIVE ACTION: The SSO was corrected.

IMPACT TO STATE No

WATERS:

[ cestify under penalty of law that this document and all attachments were prepared wnder my dircction or supervision in accordance with a
system: designed to assure that qualified persounel properly gather and evatuate the information submitted. Based on my inquiry ol the persos or
persons who manage the sysiem of those persons directly responsible for gathering the information, the information submitled is to the best of my
knowledge and beiief true, accurale, and complete. Tam aware that there are significant penalties for submitting false information including the
possibility of fine and imyprisonmert for ]\nowmg vmlallons

/.f’ fféﬁ/ {iir

Slgnam;’
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PUBLIC WORKS

May 18, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0O088650
IR #299505

Dear Ms. Mckinnon:

In accordance with the reporting requirements for the referenced permit, be advised that we received
a notice of a foul odor coming from Anne Outten Pond in Norfolk, VA on May 13, 2021 at 9:00 am,
The description of the incident is as follows:

Storm water staff was notified by a resident on Anne Street of a foul odor coming from Anne Outten
Pond. The City of Norfolk Stormwater staff responded on May 13, 2021 at 9:00 am. Upon arrival, -
the staff met with the resident who called in the complaint. After walking along Anne Street side of
the pond, a slight foul odor of sewage was noted when the wind would blow. During a closer look at
the pond’s edge, dead fish (approximately three groups of a dozen or more) were noted. Upon further
investigation, it was determined that a surcharge of the sanitary sewer was found. No visible
evidence was noted that there was a direct overflow into the pond. The Department of Public Utilities
was notified of the incident.

According to Public Utilities, the stoppage in the system last week has been broken, and the system
has been down since. Utilities is going to clean/attack the whole section of gravity main this week.
Grease appeats to have been the culprit.

Storm Water staff continue to monitor Anne Outten pond daily. Each day the pond looks better and
the odor is easing. Wildlife in the area have removed almost all the fish from the kill. We have

noticed plenty more fish and other aquatic life alive and well in the pond.

The enclosed documents outline the relevant information. The City of Norfolk reported the discharge
on May 13, 2021 at 1:00 pm to generate IR #299505 for fracking purposes.

Please let me know if you have any questions regarding this incident.

Sincerely,

1
T

{I f /(i///f AL ¢y
-Audrey Dofn
Environntental Specialist I

Enclosures
oo File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov




VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:
LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIMF,
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGTE::

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299505

5/13/2021 1:00 pm
Unknown

SSO

ILLICIT DPISCHARGE- Anne Otten Pond, Anne Street, Norfolk,
VA

Norfolk Department of Public Utilities

810 Union Street, Norfolk, VA

David Speer, 757-823-1000

5/13/2021 (9:00 am

5/13/2021 01:00 pm

A. Doan

TRO Prep

Storm water staff was notified by a resident on Anne Street of a foul odor
coming from Anne Outten Pond. Upon arrival, the staff met with the resident
who called in the complaint. After walking along Anne Street side of the pond,
a slight foul odor of sewage was noted when the wind would blow, During a
closer look at the pond’s edge, dead fish (approximately three groups of a dozen
or more) were noted. Upon further investigation, it was determined that a
surcharge of the sanitary sewer was found. No visible evidence was noted that
there was a direct overflow into the pond. The Department of Public Utilities
was notified of the incident,

According fo the Public Utilities, the stoppage in the system last week has been
broken, and the system has been down since. Utilities is going to clean/attack
the whole section of gravity main this week. Grease appears to have been the
culprit.

Storm Water staff continue fo monitor Anne Outien pond daily. Each day the
pond looks better, and the odor is easing. Wildlife in the area have removed
almost all the fish from the kill. We have noticed plenty more fish and other
aquatic life alive and well in the pond.

No

T ceitify under penalty of law that this document and all attachments were prepared under my dircction or supervision in accordance with a system
designed to assure that qualified personnel properly gather and evaluvate the information submitted. Based on my inquiry of the person or persons who
manage {he system of those persons directly responsible for gathering the information, the information submitted is to the best of my knowledge and
belief true, accurale, and complete.  am aware thztiﬁ\v\arc significant penalties for submitting false information including the possibility of fine and

imprisonment for knowing viglagions,

(Ll

SR
] A g




THE CITY OF

Hq

PUBLIC WORKS

May 20, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0Q088650
IR #299506

Dear Ms, Mckinnon:

In accordance with the reporting requirements for the referenced permit, be advised that we received
a notice of a SSO in a drainage ditch at the Borad Creek Library at 1425 Norchester Avenue in
Norfolk, VA on May 13, 2021 at 2:00 pm. The description of the incident is as follows:

During a routine BMP inspection, City of Norfolk Stormwater staff noticed a SSO into a ditch behind
the library. Upon further investigation a stormwater pipe nearest the ditch had indications of sanitary
sewage. The quantity is unknown, The Department of Public Utilities was notified of the incident,
The incident has been turned over to Public Utilities.

The enclosed documents outline the relevant information. The City of Norfolk reported the discharge
on May 13, 2021 at 3:00 pm to generate IR #299506 for tracking purposes.

Please let me know if you have any questions regarding this incident.

Sincerely,

A
Il

f

Audrey Doén
Environmental Specialist I

Enclosures
cc: File

2233 McKANN AVENUE = NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolicgov




VPDES PERMIT NO. VA0088650

INCIDENT NO: 299506
REPORT DATE: 5/20/2021 7:45 am
ESTIMATED QUANTITY: Unknown
TYPE OF DISCHARGE: SSO
LOCATION: ILLICIT DISCHARGE- Broad Creek Library at 1425
Norchester Avenue, Norfoll, VA
RESPONSIBLE PARTY: Norfolk Department of Public Utilities
ADDRESS& PHONE: 810 Union Street, Norfolk, VA
David Speer, 757-823-1000
DATE OF DISCHARGE: 5/13/2021 2:00 pm
DATE/TIME 5/13/2021 3:00 pm
REPORTED:

REPORTED TO DEQ/DCR BY: A. Doan

REPORTED TO: TRO Prep
DESCRIPTION OF During a routine BMP inspection, City of Norfolk Stormwater
DISCHARGE: staff noticed a SSO into a ditch behind the library. Upon

further investigation a stormwater pipe nearest the ditch had
indications of sanitary sewage. The quantity is unknown.

CORRECTIVE ACTION: The Department of Public Utilities was notified of the incident.
The incident has been turned over to Public Utilities.

IMPACT TO STATE No

WATERS:

I certify under penally of law that this document and all attachments were prepared under my direction or supervision in accordance with a systein
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons who
manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of my knowledge and
betief true, accurate, and complete. [ am aware lhg,e are significant penalties for submiiting false information including the possibility of fine and

imprisonment for knowing/v}olations. |
(et ey L izen RV
e ignature Date




May 28, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: S-day letter follow-up
VPDES Permit No. VA0088650
IR 299601

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there was an
illicit discharge of grease on 5/21/2021 at 12:00 PM. The description of the incident is as follows:

Storm water staff was notified of a grease spill that entered the private storm drain at 4201 Granby
Street. When the City of Norfolk Stormwater staff arived on site, the owner was pressure washing
the grease trap and it was overflowing into the onsite storm drain. The owner was immediately told
to stop. The greasy wash water was then cleaned up with a wet vac and disposed of, The wash
water/grease did not enter our storm drain system. It was then noted that the storm drain was clogged
with grease which has been contained on site within two drains. The owner has been tirelessly trying
to get someone out to take care of the drains. As of today, he has not been able to get anyone out on
site to vacuum the drains. We have visited the site daily and are trying to help him procure a vendor.
Stormwater staff will keep you updated.

Follow-up: On May 27, 2021 at 4:00 pm, Atlantic Heating and Plumbing arrived on site and the
storm drain was jetted and vactored. The city storm drain was not impacted. The job was completed

by 5:00 pm. No further action required.

The enclosed documents outline the relevant information. The discharge was reported to the DEQ
Tidewater Regional Office on 5/21/2021 at 03:11 PM.

Please let me know if you have any questions regarding this incident.

Singerely,

udrey Do
Environme#ftal Specialist II

Enclosures

ce! File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov







VPDES PERMIT NO. VA(088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGI:
LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATLERS:

299601
5/26/2021 3:28 pm

10-20 gallens

Grease

ILLICIT DISCHARGE- 4201 Granby Street

Mi Hogar Mexican Restaurant
Armando Ayala

4201 Granby Street

Norfolk, VA

757-640-7705

5/21/2021 12:00 pm

5/21/2021 3:11 pm

A. Doan
TRO Prep

Storm water staff was notified of a grease spill that entered the
private storm drain at 4201 Granby Street. When the City of Norfolk
Stormwater staff arrived on site, the owner was pressure washing the
grease trap and it was overflowing into the onsite storm drain. The
owner was immediately told to stop. The greasy wash water was
then cleaned up with a wet vac and disposed of. The wash
water/grease did not enter our storm drain system. I was then noted
that the storm drain was clogged with grease which has been
contained on site within two drains. The owner has been tirelessly
trying to get someone out to take care of the drains. As of today, he
has not been able to get anyone out on site to vacuum the drains. We
have visited the site daily and are trying to help him procure a
vendor,

Owner is Irying to procure a vendor to clean out the storm drains,
Stormwater staff will keep you updated. Update: On May 27, 2021 at
4:00 pm, Atlantic Heating and Plumbing artived on site and the
storm drain was jetted and vactored, The city storm drain was not
impacted. The job was completed by 5:00 pm. No further action
required.

No

1 certify under penalty of law that this document and all attachments were prepared under my direction or supervisien in accordance with a system
designed to assure (hat qualified personne! properly gather and evaluate the information submitted. Based on my inquiry of the person or persons wlo

manage the system of those persons directly responsily

or gathering the information, the information submitted is fo the best of my knowledge and

belief true, accurate, and complete. I am aware that fherg are significant penalties for submitting false information including the possibiiity of fine and

imprisonment for knowing vi







June 2, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 299687

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of cooking oil on 6/1/2021 2:15:00 PM. The description of the incident
is as follows:

Stormwater staff was notified of what appeared to be cooking oil in a storm drain on 6/1/2021 at
2:15 PM near 6512 Harvey Court. Inspectors responded and assessed the situation, and it
appeared that the oil was sitting on top of the sediment in the catch basin. Absorbent pads were
placed down. Stormwater staff revisited the site and removed the pads and any sediment in the
storm drain. No outfalls were impacted. F.0.G Supervisor Lindsay Dierks will coordinate
education for the neighborhood.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/2/2021 9:59:29 AM.

Please let me know if you have any questions regarding this incident.

Sincerely, N

O 60 |, oy

A T \f”(»ﬁﬁﬂ:::;LQJQHJ”QW
Chrisi VanLear

Environmental Program Supervisor
Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolkgov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REFPORTED:

REPORTELED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299687
6/2/2021 1:33 PM
Unknown

Cooking oil

ILLICIT DISCHARGE-6512 Harvey Court

Unknown

6/1/2021 2:15 PM
6/2/2021 9:59 AM

C.VanLear

TRO Prep

Stormwater staff was notified of what appeared to be
cooking oil in a storm drain on 6/1/2021 at 2:15 PM near
6512 Harvey Court, Inspectors responded and assessed the
situation, and it appeared that the oil was sitting on top of
the sediment in the catch basin.

Absorbent pads were placed down. Stormwater staff
revisited the site and removed the pads and any sediment in
the storm drain. No outfalls were impacted. F.0.G
Supervisor Lindsay Dierks will coordinate edueation for
the neighborhood.

No

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persons directly responsibie for gathering the information, the information submitted s 1o fie best of my
knowledge and belief true, accuraie, and complete. I am oware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

(s B

Signature”







PUBLIC WORKS

June 3, 2021

Virginia Department of Environmental Quality
Tidewater Regional Office

5636 Southern Boulevard

Virginia Beach, VA 23462

Re:  VPDES Permit No. VAGOR8650
Reference ID# 299709

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of hydraulic fluid on June 3, 2021, The description of the incident is as
follows:

Staff found a leaking front end loader in the City of Norfolk — Public Works Operations Yard on
June 3, 2021 at approximately 9:10am. Absorbent booms and pads were put in place to soak up
the product. An unknown amount of the hydraulic fluid reached the storm drain system.
However, due to the storm drain leading to a hydrodynamic separator and then into a retention
basin that has a boom at the outfall, no waterways were affected.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on June 3, 2021 at approximately 10:45am,

Please let me know if you have any questions regarding this incident.

Respectfully,

(m Q/ Ay v i/})/ ? /1 éj AL u(f Q.,/gf"i_ _____
Casey Magl't;der {

Environmental Program Administrator
Enclosure

cc: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk gov




VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TQC:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299709

6/3/2021 10:15am
1 gallon
Hydraulic fluid

2233 McKann Ave.

Norfolk Public Works - SW

2233 McKann Ave.
Norfolk, VA 23509
757-823-4010

6/3/2021 9:10am
6/3/2021 10:45am

C. Magruder

Online PREP

Staff found a leaking front end loader in the City of
Norxfolk — Public Works Operations Yard.

Absorbent booms and pads were put in place to soak up
the product. An unknown amount of the hydraulic fluid
reached the storm drain system.

However, due to the storm drain leading to a
hydrodynamic separator and then into a retention basin
that has a boom at the outfall, no waterways were affected.

1 cerfify nader penality of law that this document and all attachments were prepared ander my direction or supervision in accordance with a
systetn designed to assure that qualificd personnel properly gather and evaluate the information submitted, Based on my inquiry of the person or
persons who manage the system of those persons directly responsible for gathering the information, the information submitted is to the best of 1y
knowledge and belief true, accurate, and complete. Iam aware that there are significant penaitics for submitting false information including the
possibility of fine and imprisomment for knewing violations.

Signa

L] 2o |

¢ Date

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 » 757-823-4010

www.norfolk.gov



PUBLIC WORKS

June 4 ,2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0088650
IR 299714

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was an illicit discharge of latex paint on 6/1/2021 6:15:00 PM. The description of the incident is
as follows:

After hours Stormwater staff noticed a large amount of dried paint on the sidewalk. After further
inspection, it appears that the 1-264 over pass at the Ballentine Blvd exit had a latex paint spill of
what appears to be a 5-10 gallon bucket from current work being done at the overpass.
Stormwater staff has revisited the site to have the coniractor remove what is on the sidewalk, but
the contractor has not returned. A small amount appears to have entered into the storm drain and
dried on sand. The sand was removed by Stormwater staff. No outfalls were impacted.
Stormwater staff has made multiple site visit back, and has not found a responsible party. Staff
will continue to attempt to locate the responsible patty.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/3/2021 12:20:19 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

Ohsas Voo

Chrisi VanLear
Environmental Program Supervisor

Enclosures

ce! File

2233 McKANN AVENUE s NORFOLK, VIRGINIA 23509 » 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. YA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPLE O PISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299714

6/4/2020 1:53 PM
5-10 gallons
Latex paint

ILLICIT DISCHARGE-I-264 E exit ramp at Ballentine
Blvd

Unknown

6/1/2021 6:15:00 PM

6/3/2021 12:20:19 PM
C.VanLcar

TRO Prep

After hours Stormwater staff noticed a large amount of
dried paint on the sidewalk. After further inspection, it
appears that the I-264 over pass at the Ballentine Blvd exit
had a latex paint spill of what appears to be a 5-10 gallon
bucket from current work being done at the overpass.
Stormwater staff has revisited the site to have the
contractor remove what is on the sidewalk, but the
contractor has not returned.

A small amount appears to have entered into the storm
drain and dried on sand. The sand was removed by
Stormwater staff. No outfalls were impacted. Stormwater
staff has made multiple site visit back, and has not found a
responsible party, Staff will continue to attempt to locate
the responsible party.

No







PUBLIC WORKS

June 11, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO0O88650
IR 299825

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was a spill of approximately 40 gallons of petroleum from a vehicle fire on 6/8/2021 8:00:00
PM. The description of the incident is as follows:

Stormwater staff was notified of a vehicle fire from the Fire Marshall’s office where
approximately 40 gallons of petroleum was released, along with 20 gallons of Firefighting foam
and 1500 gallons of water. Reporting was delayed due to inspector not relaying information.
HEPACO was called by the Fire Marshall’s office to provide remediation per Investigator
Duggan. The release did not enter into the storm drain system.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/11/2021 8:17:53 AM.

Please let me know if you have any questions regarding this incident.
Sincerely,

@’isi Vanlear

Environmental Program Supervisor
Enclosures

ce: File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 = 757-823-4010
www.norfolk.gov







VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299825

6/11/2021 9:28:00 AM

1560 gallons (water, petroleum, and Firefighting Foam)
Petroleum release

SPILL-6820 N. Military Highway

Carlos Morales
757-284-7307

6/8/2021 8:00:00PM

6/11/2021 8:17:00 AM
Reporting was delayed due to inspector not relaying information,

C.VanLear

TRO Prep

Stormwater staff was notified of a vehicle fire from the Fire
Marshail’s office where approximately 40 gallons of
petroleum was released, along with 20 gallons of
Firefighting foam and 1500 gallons of water.

Reporting was delayed due to inspector not relaying
information. HEPACO was called by the Fire Marshall’s
office to provide remediation per Investigator Duggan. The

release did not enter into the storm drain system.
N/A

1 certify urder penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a
system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of (he person or
persons whe manage the system of those persons directly responsible for gathering the information, the informalion submitted is to the best of my
knowledge and belief true, accurale, and complete. 1 am aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations,

\bm%o(_/ l(\2Z

Signatiire







PUBLIC WORKS

June 11, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No, VAG088650
IR 299758

Dear Sir or Madam:
In accordance with the reporting requirements for the referenced permit, be advised that there

was a spill of used motor oil on 6/7/2021 at 9:00:00 AM. The description of the incident is as
follows:

Stormwater stalf was notified of an oil spill at a car repair shop by Public Works Staff. Staff
investigated and found that an oil tank that appeared to be over filled. I contacted the Fire
Marshall’s office for assistance and Inspector Baka made a site visit,

The shop owner, Mr. Hoang preceded to hire HEPACO/Petrochem for immediate remediation.
The contaminated soil was removed, booms put info place and absorbent placed around the tank.
I revisited the site on 6/8/2021 and observed the booms still in place, but it appeared that the tank
has leaked again and created a large puddle nearby. Mr. Hoang put additional absorbent material
down and was instructed to contact FCC Environmental for a tank inspection.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/8/2021 8:09:02 AM.

Please let me know if you have any questions regarding this incident,
Sincerely,
Chrisi VanLear -
Environmental Programs Supervisor
Enclosures

cc: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 = 757-823-4010
www.norfolk.gov



VPDES PERMIT NO. VA0088650

INCIDENT NO:
REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299758

6/11/2021 8:53 AM
25 gallons

Used motor oil

SPIL1.-1231 Norview Ave,

Michael Hoang
1231 Norview Ave.
Norfolk, VA 23513
6/7/2021 9:00:00 AM

6/8/2021 8:09:00 AM
C.VanLear

TRO Prep

Stormwater staff was notified of an oil spill at a car repair
shop by Public Works Staff. Staff investigated and found
that an oil tank that appeared to be over filled. I contacted
the Fire Marshall’s office for assistance and Inspector Baka
made a site visit,

The shop owner, Mr. Hoang preceded to hire
HEPACO/Petrochem for immediate remediation, The
contaminated soil was removed, booms put into place and
absorbent placed around the tank, I revisited the site on
6/8/2021 and observed the booms still in place, but it
appeared that the tank has leaked again and created a large
puddle nearby. Mr. Hoang put additional absorbent
material down and was instructed to contact FCC
Environmental for a tank inspection,

N/A



June 15, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO088650
IR 299831

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was a spill of approximately 5 gallons of used oil from a 5-gallon bucket on 6/11/2021 10:00:00
AM. The description of the incident is as follows:

During a routine BMP inspection at Bauer Compressor, City of Norfolk Environmental Staff
noted a release of oil along the gutter and into the private retention pond. It was confirmed by
the maintenance technician that a 5-gallon bucket of used motor cil was punctured when being
lifted with a forklift. This occurred around 3pm on 6/10/21. The technician stated that oil dry
was placed down on the oil. However, it had rained more than %4 inch that evening and the
rainwater had spread the oil into the gutter, splashed onto the surrounding grass, and into the
retention pond. The area in the retention pond was confined to a 10-foot area at the outfall.
HEPACO was called immediately and arrived on site within the hour. The technician was
advised to place adsorbent pads on the oil while waiting for HEPACO. The release was cleaned
within a few hours.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/11/2021 12:32 pm.

Please let me know if you have any questions regarding this incident.
Sincerely,

%‘ey Do@g d/k__d
Environmehtal Specialist [1

Enclosures

ce: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 = 757-823-4010
www.norfolkgov



VYPDES PERMIT NO, VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF DISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONE:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299831

6/15/2021 7:20 am
S-gallons of used motor oil
Petroleum release

SPILL-1328 Azalea Garden Road

Teague Thompson
757-540-4760

6/10/2021 3:00:00PM
6/11/2021 10:00 AM

A. Doan
TRO Prep

During a routine BM? inspection at Bauer Compressor, City of
Norfolk Environmental Staff noted a release of oil along the
gutter and into the private retention pond. It was confirmed by
the maintenance technician that a 5-gallor bucket of used
motoyr oil was punctured when being lifted with a forklift. This
occurred around 3pm oxn 6/10/21,

HEPACO was called immediately and arrived on site within
the hour. The Bauer technician was advised to place adsorbent
pads on the oil while waiting for HEPACO. The release was
cleaned within a few hours,

N/A

I certify under penalty of law that this document and all aftachments were prepared under my direction or supervision in accordance with a
system designed to assure that gualified personnel property gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system of those persens directly responsible for gathering the information, the information submitted is to the best of my
knowledge and belief true, accurate, and complete. Iam aware that there are significant penalties for submitting false information including the
possibility of fine and imprisonment for knowing violations.

C-/5 -5/

%ﬁ @C?AL_
igpAure

Date



PUBLIC WORKS

June 16, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VA0D88650
IR 299895

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
was sanitary sewer overflow that went overboard on 6/15/2021 10:30:00 AM. The description of
the incident is as follows;

Storm water inspector Peter Mack noticed an overflow of sewage at Lakewood Plaza Apartments
and upon further inspection it was a private property that leads that leads to Wayne Creek.
Inspector Mack said it does not appear that sewage entered Wayne Creek, although thete is no
timeline available for how long this was occurring before he noticed, Management at Lakewood
Plaza Apartments contacted HEPACO and remediation was performed. Inspector Mack revisited
the site on 6/16/2021 to verify that remediation had occurred.

The enclosed documents outline the relevant information. The discharge was reported to the
DEQ Tidewater Regional Office on 6/16/2021 12:29:25 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

( Ei\;}’{;,mx; Ne R v e

Chrisi VanLear
Environmental Program Supervisor

Enclosures

ce! File

2233 McKANN AVENUE » NORFOLK, VIRGINIA 23509 + 757-823-4010
www.norfolkgov







VPDES PERMIT NO. VA0088650

INCIDENT NO: 299895

REPORT DATE: 6/16/2021 1:25 PM

ESTIMATED QUANTITY: Unknown

TYPE OF DISCHARGE: Sewage

LOCATION: ILLICIT DISCHARGE- 5631 Tidewater Drive
RESPYONSIBLE PARTY: Lakewood Plaza Apartments

ADDRESS& PHONE: 5631 Tidewater Drive Norfolk, VA 23509

DATE OF DISCHARGE: 6/15/2021 10:30:00 AM

DATE/TIME 6/16/2021 12:29:25 PM

REPORTED:

REPORTED TO DEQ/DCR C.VanLear

BY:

REPORTED TO: TRO Prep

DESCRIPTION OF Storm water inspector Peter Mack noticed an overtlow of
DISCHARGE:

sewage at Lakewood Plaza Apartments and upon further
inspection it was a private property that leads that leads to
Wayne Creek. Inspector Mack said it does not appear that
sewage entered Wayne Creek, although there is no timeline
available for how long this was occurring before he noticed.

CORRECTIVE ACTION: Management at Lakewood Plaza Apartments contacted
HEPACO and remediation was performed. Inspector Mack
revisited the site on 6/16/2021 to verify that remediation

had occurred.
IMPACT TO STATE Wayne Creek
WATERS:

I cerlify under penally of law that this document and all attachiments were prepared under my direction or supervision in accordance with a
system designed lo assure that qualified personnel properly gather and evaluate the information submiited. Based on my inquiry of the person or
persens who manage the system of those persons direcily responsible for gathering the information, the information submitted is to the best of my
knowicdge and belief true, accurate, and complete. Tam aware that there are significant pennlties for submitting false information including ihe
possibility of fj}lﬁ ang imprisonment for knowing violations.

TN
?
\

e

S Signature at







PUBLIC WORKS

June 22, 2021

Department of Environmental
Quality Tidewater Regional Office
5636 Southern Boulevard

Virginia Beach, VA 23462

RE: VPDES Permit No. VAO(88650
IR 299908

Dear Sir or Madam:

In accordance with the reporting requirements for the referenced permit, be advised that there
were approximately 2 gallons of grout slurry poured into a private drop inlet on 6/17/2021 at
08:30:00 AM. The description of the incident is as follows:

During a routine BMP inspection, Inspector White noticed a white substance in the drop inlet to
the infiltration trench at Saint Paul’s Place Condominiums. Inspector White contacted the
property management company, the Select Group, and worked with property manager Andrea
Gunter to get MDM Septic to perform remediation. The substance was identified as grout slurry
and the responsible contractor was identified as Dustin Wheeler. Inspector White was on-site for
remediation. A Notice of Violation was issued to the property manager.

The enclosed documents outline the relevant information, The discharge was reported to the
DEQ Tidewater Regional Office on 6/17/2021 12:37:23 PM.

Please let me know if you have any questions regarding this incident.

Sincerely,

g
Madison White
Environmental Specialist 11

Enclosures

cc: File

2233 McKANN AVENUE « NORFOLK, VIRGINIA 23509 ¢ 757-823-4010
www.norfolik.gov




VPDES PERMIT NO. VA0088650

INCIDENT NO:

REPORT DATE:
ESTIMATED QUANTITY:
TYPE OF IISCHARGE:

LOCATION:

RESPONSIBLE PARTY:
ADDRESS& PHONIL:

DATE OF DISCHARGE:

DATE/TIME
REPORTED:

REPORTED TO DEQ/DCR
BY:

REPORTED TO:

DESCRIPTION OF
DISCHARGE:

CORRECTIVE ACTION:

IMPACT TO STATE
WATERS:

299908

6/22/2021 12:41:00 AM
Approximately 2 gallons
Grout Slurry

ILLICIT DISCHARGE- 443 St. Paul’s Bivd (St. Paul’s
Place Condo’s)

The Select Group (Andrea Gunter)

2224 Virginia Beach Blvd, Suite 201

Virginia Beach, Virginia 23454

6/17/2021 08:30:00 AM

6/17/2021 12:37:23 PM

C.VanLear

TRO Prep

During a routine BMP inspection, Inspector White noticed
a white substance in the drop inlet to the infiltration trench
at Saint Paul’s Place Condominiums,

Inspector White contacted the property management
company, the Select Group, and worked with property
manager Andrea Gunter to get MDM Septic to perform
remediation. The substance was identified as grout slurry
and the responsible contractor was identified as Dustin
Wheeler. Inspector White was on-site for remediation. A
Notice of Violation was issued to the property manager.
No



SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Created on 9/21/2021 8:09:45 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

SSORS ID: 105697 Reported: 07/27/20 4:33 PM
DEQIR #: SSORS#2021-T-105697 Reported by: David Speer
Asset ID: Lasted Edited 07/30/20 9:48 AM
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon
Spilled-In Jurisdiction:  Norfolk Phoned In:

Responsible Party: City of Norfolk Final Submittal: 07/27/20 4:33 PM
Site Name: 'A' Ave & Duffy Ln

Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Chesapeake Bay

Description of Materials

Sewage

Corrective Action

Cleared the blockage and cleaned up the area.
----- July 27, 2020 04:33 PM-----

Amount Spilled:
Amount Recovered:

Reaching State Waters:

Spill Date:

Date Under Control:
Spill Duration:

SSO0 Classification:

337 Gallons

0 Gallons

337 Gallons
07/25/20 1:30 PM
07/25/20 4:30 PM

3 hour(s) 0 minute(s)
Maintenance-Grease

DEQ Comments (Reviewed 7/30/2020 9:48:49 AM by Renee McKinnon)
None.
Attachments
None.
SSORS ID: 105748 Reported: 08/27/20 6:30 PM Amount Spilled: 1000 Gallons
DEQ IR #: SSORS#2021-T-105748 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited  08/31/20 9:41 AM Reaching State Waters: 1000 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 08/26/20 2:14 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 08/26/20 7:20 PM
Responsible Party: City of Norfolk Final Submittal: 08/27/20 6:30 PM Spill Duration: 5 hour(s) 6 minute(s)
Site Name: Filer St & Kimball Terrace SSO Classification:
intersection Infrastructure
Cordinates:
Description Of Incident
A leak on a force main caused an overflow into a marsh adjacent to the Elizabeth River
Possible Receptors
Elizabeth River
Description of Materials
Sewage
Corrective Action
The pump station was turned off and the force main was isolated until it could be repaired.
----- August 27, 2020 06:30 PM-----
DEQ Comments (Reviewed 8/31/2020 9:41:30 AM by Meghan Kies)
None.
Attachments
None.
SSORS ID: 105757 Reported: 09/11/20 4:04 PM Amount Spilled: 500 Gallons
DEQIR #: SSORS#2021-T-105757 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 09/15/20 10:22 AM Reaching State Waters: 500 Gallons
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies
Spilled-In Jurisdiction:  Norfolk Phoned In:
Responsible Party: City of Norfolk Final Submittal: 09/11/20 4.04 PM

Site Name: 401 E. Randall Ave

Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the overflow cleaned up.
Possible Receptors

Elizabeth River

Description of Materials

Sewage

Corrective Action

Broke stoppage and cleaned area up.
----- September 11, 2020 04:04 PM-----

Created on 9/21/2021 8:09:45 AM

Spill Date:

Date Under Control:
Spill Duration:

SSO Classification:

Date Range, Reported between 07/01/2020 AND 06/30/2021

09/10/20 2:13 PM

09/10/20 6:15 PM
4 hour(s) 2 minute(s)

Maintenance-Debris

DEQ Comments (Reviewed 9/15/2020 10:22:07 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105758 Reported: 09/11/20 4:09 PM Amount Spilled: 50 Gallons

DEQ IR #: SSORS#2021-T-105758 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 09/15/20 10:22 AM Reaching State Waters: 50 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 09/11/20 1:15 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 09/11/20 2:15 PM
Responsible Party: City of Norfolk Final Submittal: 09/11/20 4:09 PM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: 111 A View SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused and overflow. Boockage was cleared and area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

Stoppage was broken and area cleaned up.
----- September 11, 2020 04:09 PM-----

DEQ Comments (Reviewed 9/15/2020 10:22:23 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105774 Reported: 09/18/20 1:55 PM Amount Spilled: 6600 Gallons

DEQIR #: SSORS#2021-T-105774 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SS-PS-125 Lasted Edited 09/29/20 7:27 AM Reaching State Waters: 6600 Gallons

Reporting Jurisdiction: HRSD Last Edited by: Meghan Kies Spill Date: 09/18/20 4:05 AM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 09/18/20 7:16 AM

Responsible Party: HRSD Final Submittal: 09/22/20 2:48 PM Spill Duration: 3 hour(s) 11 minute(s)

Site Name: Seay Avenue Pump SSO0 Classification: Capacity-Weather
Station Related
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SSORS Database - SPILL REPORT

Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Cordinates:

Description Of Incident

Created on 9/21/2021 8:09:45 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

The remnants of Hurricane Sally caused high flows and pressures in the Norfolk sewer system. As a result, the Seay Ave PS duty pumps and
the standby emergency pump were unable to keep up with the flows entering the wet well. An overflow occurred into the Elizabeth River.
The Virginia Beach Blvd PS saw a maximum rainfall of 0.38” in 15 minutes, with a total of 1.12” falling in 1 hour. Total rainfall for the rain event

was 5.5

Possible Receptors

Stormdrain to Elizabeth River

Description of Materials

raw wastewater

Corrective Action

Once downstream pressures decreased, the station pumps were able to keep up with flows coming into the station.

DEQ Comments (Reviewed 9/29/2020 7:27:57 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105775 Reported: 09/18/20 2:05 PM Amount Spilled: 300000 Gallons

DEQ IR #: SSORS#2021-T-105775 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SS-PS-105 Lasted Edited 09/22/20 2:53 PM Reaching State Waters: 300000 Gallons

Reporting Jurisdiction. HRSD Last Edited by: Lauren Grimmer Spill Date: 09/18/20 4:36 AM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 09/18/20 2:36 PM

Responsible Party: HRSD Final Submittal: 09/22/20 2:53 PM Spill Duration: 10 hour(s) 0 minute(s)

Site Name: Chesapeake Blvd Pump SSO0 Classification: Capacity-Weather
Station Related

Cordinates:

Description Of Incident

The remnants of Hurricane Sally caused high flows and pressures in the Norfolk sewer system. As a result, the Chesapeake Blvd PS duty
pumps were unable to keep up with the flows entering the wet well. An overflow occurred into Wayne Creek, which is a tributary to the Lafayette
River.

The Luxembourg Ave PS saw a maximum rainfall of 0.43” in 15 minutes, with a total of 0.92” falling in 1 hour. Total rainfall for the event was
5.1".

Possible Receptors

Lafayette River via Wayne Creek

Description of Materials

raw wastewater

Corrective Action

Once downstream pressures decrease, the station pumps will be able to keep up with flows coming into the station.
----- September 22, 2020 02:53 PM-----

DEQ Comments (Reviewed 9/22/2020 9:06:51 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105781 Reported: 09/19/20 12:46 PM Amount Spilled: 84000 Gallons
DEQ IR #: SSORS#2021-T-105781 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SF-069-9631 Lasted Edited 09/22/20 3:20 PM Reaching State Waters: 84000 Gallons
Reporting Jurisdiction: HRSD Last Edited by: Lauren Grimmer Spill Date: 09/19/20 9:00 AM
Spilled-In Jurisdiction;:  Norfolk Phoned In: Date Under Control: 09/19/20 11:00 AM
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SSORS Database - SPILL REPORT

Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Responsible Party:
Site Name:

Cordinates:

Description Of Incident

HRSD

Norview-Estabrook Ext
Div | Force Main

Final Submittal:

09/22/20 3:20 PM

Created on 9/21/2021 8:09:45 AM

Spill Duration:
SSO0 Classification:

Date Range, Reported between 07/01/2020 AND 06/30/2021

2 hour(s) 0 minute(s)

Infrastructure

A failure occurred on the 12-in cast iron force main located on Robin Hood Rd just west of Sherwood Elementary School in Norfolk. The cause
of the failure was attributed to an abandoned 2-in tap. Flow from the failure was conveyed to the local storm sewer system, then to a ditch, and
ultimately into Wayne Creek.

Possible Receptors

storm system to ditch to Wayne Creek/Lafayette River

Description of Materials

raw wastewater

Corrective Action

HRSD staff arrived onsite and isolated the impacted section of force main. Pump and haul was utilized to maintain service to the surrounding
area. The failed tap was removed and a new air vent was installed in its place.
----- September 22, 2020 03:20 PM-----

DEQ Comments (Reviewed 9/22/2020 9:09:16 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105782 Reported: 09/20/20 9:29 AM Amount Spilled: 500 Gallons

DEQ IR #: SSORS#2021-T-105782 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 10/22/20 12:11 PM Reaching State Waters: 500 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: David Speer Spill Date: 09/17/20 3:03 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 09/17/20 5:19 PM
Responsible Party: City of Norfolk Final Submittal: 10/22/20 12:11 PM Spill Duration: 2 hour(s) 16 minute(s)
Site Name: 46th St & Colley Ave intx SSO Classification: Maintenance-Debris
Cordinates:

Description Of Incident

Debris in a manhole caused an overflow. The debris was cleared and the area cleaned up.

Possible Receptors
LaFayette River
Description of Materials
Sewage

Corrective Action

Cleaned out the manhole and cleaned up the area.

----- September 20, 2020 09:29 AM-----

DEQ Comments (Reviewed 9/22/2020 9:09:39 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105786 Reported: 09/28/20 4:39 PM Amount Spilled: 1000 Gallons

DEQ IR #: SSORS#2021-T-105786 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 10/12/20 4:41 PM Reaching State Waters: 1000 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: David Speer Spill Date: 09/24/20 1:00 PM

Spilled-In Jurisdiction:  Norfolk Phoned In: 09/28/20 3:57 PM Date Under Control: 09/30/20 3:43 PM
146 hour(s) 43 minute

Responsible Party: City of Norfolk Final Submittal: 10/12/20 4:41 PM Spill Duration: (s)
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SSORS Database - SPILL REPORT

Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Site Name:

Cordinates:

Description Of Incident

Modoc & Willow Terrace
intx

Created on 9/21/2021 8:09:45 AM

SSO0 Classification:

Date Range, Reported between 07/01/2020 AND 06/30/2021

Infrastructure

A sanitary sewer pipe is going through/conflicting with a storm drain pipe and is periodically leaking into the storm drain line.

Possible Receptors
Chesapeake Bay

Description of Materials

Sewage

Corrective Action

Working with Norfolk Stormwater to attempt to get a conflict manhole installed.
----- September 28, 2020 04:39 PM-----

DEQ Comments (Reviewed 10/6/2020 8:01:28 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105792 Reported: 10/09/20 4:22 PM Amount Spilled: 1000 Gallons

DEQ IR #: SSORS#2021-T-105792 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 10/14/20 3:01 PM Reaching State Waters: 1000 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 10/06/20 10:06 PM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/08/20 8:41 AM
34 hour(s) 35 minute

Responsible Party: City of Norfolk Final Submittal: 10/12/20 4:34 PM Spill Duration: (s)

Site Name: 201 Talbot Hall Rd SSO0 Classification: Maintenance-Debris

Cordinates:

Description Of Incident

Blockage occurred which caused an overflow. The blockage was cleared and area cleaned up.

Possible Receptors
LaFayette River

Description of Materials

Sewage

Corrective Action

Blockage cleared and area cleaned up.
----- October 9, 2020 04:22 PM-----

DEQ Comments (Reviewed 10/14/2020 3:01:10 PM by Meghan Kies)
None.
Attachments
None.
SSORS ID: 105793 Reported: 10/12/20 4:39 PM Amount Spilled: 85 Gallons
DEQ IR #: SSORS#2021-T-105793 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 10/14/20 3:02 PM Reaching State Waters: 85 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 10/12/20 12:30 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/12/20 1:55 PM
Responsible Party: City of Norfolk Final Submittal: 10/12/20 4:39 PM Spill Duration: 1 hour(s) 25 minute(s)
Site Name: Salter St & Va Beach SSO0 Classification:

Blvd intx Maintenance-Grease
Cordinates:
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- October 12, 2020 04:39 PM-----

Created on 9/21/2021 8:09:46 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 10/14/2020 3:02:03 PM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105794 Reported: 10/17/20 4:37 PM Amount Spilled: 150 Gallons

DEQ IR #: SSORS#2021-T-105794 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 10/27/20 8:38 AM Reaching State Waters: 150 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 10/16/20 3:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/16/20 7:40 PM
Responsible Party: City of Norfolk Final Submittal: 10/19/20 2:35 PM Spill Duration: 4 hour(s) 40 minute(s)
Site Name: 9643 First View Ave SSO0 Classification: Maintenance-Debris
Cordinates:

Description Of Incident

A blockage caused an overflow which resulted in an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Chesapeake Bay
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- October 17, 2020 04:37 PM-----

DEQ Comments (Reviewed 10/27/2020 8:38:57 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105795 Reported: 10/27/20 9:51 AM Amount Spilled: 1000 Gallons

DEQ IR #: SSORS#2021-T-105795 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/02/20 4:31 PM Reaching State Waters: 1000 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: David Speer Spill Date: 10/26/20 11:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: 10/27/20 9:50 AM Date Under Control: 10/27/20 12:00 PM
Responsible Party: City of Norfolk Final Submittal: 11/02/20 4:31 PM Spill Duration: 25 hour(s) 0 minute(s)
Site Name: 715 Filer St SSO0 Classification: Infrastructure
Cordinates:

Description Of Incident

Broken force main from a City pump station (#141) located at the end of Filer St
Possible Receptors

Elizabeth River

Description of Materials
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Sewage

Corrective Action

Repairing the force main but not complete as of this date and time.

----- October 27, 2020 09:51 AM-----

Pump station isolated, performing pump and haul of station, force main not being used.
----- November 2, 2020 04:31 PM-----

Created on 9/21/2021 8:09:46 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 11/2/2020 3:45:05 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105797 Reported: 10/30/20 3:38 PM Amount Spilled: 500 Gallons

DEQ IR #: SSORS#2021-T-105797 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/02/20 3:47 PM Reaching State Waters: 500 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 10/28/20 1:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/28/20 4:00 PM
Responsible Party: City of Norfolk Final Submittal: 10/30/20 3:38 PM Spill Duration: 3 hour(s) 0 minute(s)
Site Name: 800 Stockley Gardens SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
Blockage occured which caused an overflow. Blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

Blockage was cleared and the area cleaned up.
----- October 30, 2020 03:38 PM-----

DEQ Comments (Reviewed 11/2/2020 3:47:24 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105798 Reported: 10/30/20 3:42 PM Amount Spilled: 600 Gallons

DEQIR #: SSORS#2021-T-105798 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/02/20 3:47 PM Reaching State Waters: 600 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 10/28/20 2:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/28/20 6:00 PM
Responsible Party: City of Norfolk Final Submittal: 10/30/20 3:42 PM Spill Duration: 4 hour(s) 0 minute(s)
Site Name: 200 W. Ocean View Ave SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

Blockage occurred which caused an overflow. Blockage was cleared and area cleaned up.
Possible Receptors

Chesapeake Bay

Description of Materials

Sewage

Corrective Action
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Blockage was cleared and area cleaned up.
----- October 30, 2020 03:42 PM-----

Created on 9/21/2021 8:09:46 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 11/2/2020 3:47:02 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105799 Reported: 10/30/20 3:52 PM Amount Spilled: 300 Gallons

DEQ IR #: SSORS#2021-T-105799 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/02/20 3:46 PM Reaching State Waters: 300 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 10/28/20 3:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 10/28/20 6:00 PM
Responsible Party: City of Norfolk Final Submittal: 10/30/20 3:52 PM Spill Duration: 3 hour(s) 0 minute(s)
Site Name: 610 Redgate Ave SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

Blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Lafayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- October 30, 2020 03:52 PM-----

DEQ Comments (Reviewed 11/2/2020 3:46:28 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105802 Reported: 11/12/20 8:41 AM Amount Spilled: 50 Gallons

DEQIR #: SSORS#2021-T-105802 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/18/20 3:46 PM Reaching State Waters: 50 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 11/11/20 11:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/11/20 12:30 PM
Responsible Party: City of Norfolk Final Submittal: 11/12/20 8:41 AM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 1122 Eastover Circle SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage occurred which caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Broad Creek
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- November 12, 2020 08:41 AM-----

DEQ Comments

None.

(Reviewed 11/18/2020 3:46:02 PM by Renee McKinnon)

Page 8 of 27



Created on 9/21/2021 8:09:46 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Attachments

None.

SSORS ID: 105804 Reported: 11/13/20 6:22 AM Amount Spilled: 14800 Gallons

DEQ IR #: SSORS#2021-T-105804 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SS-PS-125 Lasted Edited 11/18/20 3:47 PM Reaching State Waters: 14800 Gallons

Reporting Jurisdiction. HRSD Last Edited by: Renee McKinnon Spill Date: 11/12/20 10:40 AM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/12/20 8:32 PM

Responsible Party: HRSD Final Submittal: 11/17/20 9:12 AM Spill Duration: 9 hour(s) 52 minute(s)

Site Name: Seay Ave Pump Station SSO0 Classification: Capacity-Weather
Related

Cordinates:

Description Of Incident

Significant wet weather resulted in increased system flows. Va Beach Blvd PS saw a maximum rainfall of 0.58” in 15 minutes (11/12/20 at 9:15
am), with a total of 1.58” falling in 1 hour. Total rainfall for the rain event for this rain gauge was 6.3".

Possible Receptors

Elizabeth River

Description of Materials
raw wastewater

Corrective Action

Once downstream pressures decreased, the station pumps were able to keep up with flows coming into the station.
----- November 13, 2020 06:22 AM-----

DEQ Comments (Reviewed 11/18/2020 3:47:13 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105805 Reported: 11/13/20 6:27 AM Amount Spilled: 66800 Gallons
DEQ IR #: SSORS#2021-T-105805 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons
Asset ID: MH-SPS-114-150 Lasted Edited 11/18/20 3:47 PM Reaching State Waters: 66800 Gallons

Reporting Jurisdiction:
Spilled-In Jurisdiction:

Responsible Party:
Site Name:

Cordinates:

HRSD
Norfolk

HRSD
Manhole at Monroe Place

Last Edited by:

Phoned In:
Final Submittal:

Renee McKinnon

11/17/20 9:15 AM

Spill Date:

Date Under Control:
Spill Duration:

SSO0 Classification:

11/12/20 10:27 AM

11/12/20 9:35 PM
11 hour(s) 8 minute(s)

Capacity-Weather
Related

Description Of Incident

Significant wet weather caused high flows and pressures in the Chesapeake sewer system. As a result, the Monroe Place PS duty pumps were
unable to keep up with the flows entering the wet well. VIP TP saw a maximum rainfall of 0.41” in 15 minutes (11/12/20 at 9:00 am), with a total
of 1.18” falling in 1 hour. Total rainfall for the rain event for this rain gauge was 5.4”".

Possible Receptors
Lafeyette River
Description of Materials
raw wastewater

Corrective Action

Once downstream pressures decreased, the station pumps were able to keep up with flows coming into the station.
----- November 13, 2020 06:27 AM-----

DEQ Comments (Reviewed 11/18/2020 3:47:37 PM by Renee McKinnon)

None.

Attachments
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SSORS Database - SPILL REPORT Created on 9/21/2021 8:09:46 AM
Jurisdiction: Spilled in Norfolk(including reported by HRSD) Date Range, Reported between 07/01/2020 AND 06/30/2021

None.

SSORS ID: 105807 Reported: 11/13/20 6:44 AM Amount Spilled: 2400000 Gallons

DEQ IR #: SSORS#2021-T-105807 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SS-PS-105 Lasted Edited 11/18/20 3:48 PM Reaching State Waters: 2400000 Gallons

Reporting Jurisdiction. HRSD Last Edited by: Renee McKinnon Spill Date: 11/12/20 10:16 AM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/13/20 10:34 PM

36 hour(s) 18 minute

Responsible Party: HRSD Final Submittal: 11/17/20 9:21 AM Spill Duration: (s)

Site Name: Chesapeake Blvd Pump SSO0 Classification: Capacity-Weather
Station Related

Cordinates:

Description Of Incident

Significant wet weather caused high flows and pressures in the Norfolk sewer system. As a result, the Chesapeake Blvd PS duty pumps were
unable to keep up with the flows entering the wet well. Luxembourg Ave PS saw a maximum rainfall of 0.43” in 15 minutes (11/12/20 at 9:15
am), with a total of 1.43” falling in 1 hour. Total rainfall for the rain event for this rain gauge was 6.2".

Possible Receptors

Lafayette River via Wayne Creek

Description of Materials

raw wastewater

Corrective Action

Once downstream pressures decrease, the station pumps will be able to keep up with flows coming into the station.
----- November 17, 2020 09:21 AM-----

DEQ Comments (Reviewed 11/18/2020 3:48:25 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105865 Reported: 11/16/20 4:06 PM Amount Spilled: 1000 Gallons

DEQ IR #: SSORS#2021-T-105865 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/23/20 7:57 AM Reaching State Waters: 1000 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 11/13/20 5:00 AM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/14/20 2:00 PM

Responsible Party: City of Norfolk Final Submittal: 11/16/20 4:07 PM Spill Duration: 33 hour(s) 0 minute(s)

Site Name: 1360 Rockbridge Ave SSO0 Classification: Capacity-Weather
Related

Cordinates:

Description Of Incident

Storm Eta dumped 8-inches of rain in Norfolk on Thursday 12 November. This backed up the sewer system and caused an overflow. A bypass
pump was installed and stopped the overflow.

Possible Receptors
Lafayette River

Description of Materials
Sewage

Corrective Action

A bypass pump was installed on the sewer system to re-route the flow and stopped the overflow.
----- November 16, 2020 04:06 PM-----

DEQ Comments (Reviewed 11/23/2020 7:57:22 AM by Meghan Kies)
None.

Attachments
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Created on 9/21/2021 8:09:47 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

None.

SSORS ID: 105867 Reported: 11/17/20 9:52 AM Amount Spilled: 10 Gallons

DEQ IR #: SSORS#2021-T-105867 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/23/20 8:00 AM Reaching State Waters: 10 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 11/16/20 1:45 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/16/20 2:45 PM
Responsible Party: City of Norfolk Final Submittal: 11/17/20 9:52 AM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: 828 Wakefield Ave SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- November 17, 2020 09:52 AM-----

DEQ Comments (Reviewed 11/23/2020 8:00:42 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105869 Reported: 11/20/20 3:49 PM Amount Spilled: 500 Gallons

DEQ IR #: SSORS#2021-T-105869 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 11/23/20 8:01 AM Reaching State Waters: 500 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 11/20/20 11:45 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 11/20/20 3:45 PM
Responsible Party: City of Norfolk Final Submittal: 11/20/20 3:49 PM Spill Duration: 4 hour(s) 0 minute(s)
Site Name: 9607 11th Bay St SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Chespeake Bay

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- November 20, 2020 03:49 PM-----

DEQ Comments (Reviewed 11/23/2020 8:01:11 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105871 Reported: 12/01/20 4:46 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105871 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 12/02/20 10:15 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 11/26/20 9:00 AM
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:

Responsible Party: City of Norfolk Final Submittal: 12/01/20 4:46 PM Spill Duration:

Site Name: 1516 E. Princess Anne SSO0 Classification:
Rd

Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
————— December 1, 2020 04:46 PM-----

Created on 9/21/2021 8:09:47 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

11/26/20 12:00 PM
3 hour(s) 0 minute(s)

Maintenance-Grease

DEQ Comments (Reviewed 12/2/2020 10:15:28 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105872 Reported: 12/05/20 2:49 PM Amount Spilled: 100 Gallons

DEQ IR #: SSORS#2021-T-105872 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 12/11/20 8:58 AM Reaching State Waters: 100 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 12/04/20 9:15 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/04/20 10:15 AM
Responsible Party: City of Norfolk Final Submittal: 12/05/20 2:49 PM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: 7400 Major Ave SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Chesapeake Bay

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 5, 2020 02:49 PM-----

DEQ Comments (Reviewed 12/11/2020 8:58:05 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105873 Reported: 12/05/20 2:55 PM Amount Spilled: 300 Gallons

DEQ IR #: SSORS#2021-T-105873 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 12/11/20 8:56 AM Reaching State Waters: 300 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 12/04/20 2:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/04/20 4:30 PM
Responsible Party: City of Norfolk Final Submittal: 12/05/20 2:55 PM Spill Duration: 2 hour(s) 30 minute(s)
Site Name: 827 E. Ocean View Ave SSO Classification: Maintenance-Grease
Cordinates:
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Chesapeake Bay

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 5, 2020 02:55 PM-----

Created on 9/21/2021 8:09:47 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 12/11/2020 8:56:57 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105875 Reported: 12/10/20 3:50 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105875 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 12/11/20 8:55 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 12/10/20 9:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/10/20 11:00 AM
Responsible Party: City of Norfolk Final Submittal: 12/10/20 3:50 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 1478 Meads Rd SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 10, 2020 03:50 PM-----

DEQ Comments (Reviewed 12/11/2020 8:55:34 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105876 Reported: 12/10/20 3:55 PM Amount Spilled: 300 Gallons

DEQ IR #: SSORS#2021-T-105876 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 12/11/20 8:06 AM Reaching State Waters: 300 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 12/10/20 1:30 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/10/20 3:30 PM
Responsible Party: City of Norfolk Final Submittal: 12/10/20 3:55 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 5322 Eastover Circle SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Broad Creek

Description of Materials
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 10, 2020 03:55 PM-----

Created on 9/21/2021 8:09:47 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 12/11/2020 8:06:00 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105879 Reported: 12/29/20 12:01 PM Amount Spilled: 300 Gallons

DEQ IR #: SSORS#2021-T-105879 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 01/05/21 8:29 AM Reaching State Waters: 300 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 12/28/20 10:30 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/28/20 1:00 PM
Responsible Party: City of Norfolk Final Submittal: 12/29/20 12:01 PM Spill Duration: 2 hour(s) 30 minute(s)
Site Name: 737 W. Princess Anne Rd SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 29, 2020 12:01 PM-----

DEQ Comments (Reviewed 1/5/2021 8:29:15 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105880 Reported: 12/29/20 12:07 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105880 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 01/05/21 8:29 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 12/28/20 1:30 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 12/28/20 3:00 PM
Responsible Party: City of Norfolk Final Submittal: 12/29/20 12:07 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 9607 11th Bay St SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Chesapeake Bay

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- December 29, 2020 12:07 PM-----

DEQ Comments (Reviewed 1/5/2021 8:29:32 AM by Meghan Kies)
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Created on 9/21/2021 8:09:47 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

None.

Attachments

None.

SSORS ID: 105888 Reported: 01/11/21 3:52 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105888 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited  01/12/21 7:57 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 01/11/21 10:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 01/11/21 1:00 PM
Responsible Party: City of Norfolk Final Submittal: 01/11/21 3:52 PM Spill Duration: 3 hour(s) 0 minute(s)
Site Name: 260 Missouri Place SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Mason Creek

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- January 11, 2021 03:52 PM-----

DEQ Comments (Reviewed 1/12/2021 7:57:59 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105894 Reported: 01/21/21 10:55 AM Amount Spilled: 150 Gallons

DEQ IR #: SSORS#2021-T-105894 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 02/02/21 8:37 AM Reaching State Waters: 150 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 01/19/21 7:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 01/19/21 9:00 AM
Responsible Party: City of Norfolk Final Submittal: 01/21/21 10:55 AM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 1160 Tidewater Dr SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the overflow cleaned up.
Possible Receptors

LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the overflow cleaned up.
----- January 21, 2021 10:55 AM-----

DEQ Comments (Reviewed 2/2/2021 8:37:54 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105895 Reported: 01/22/21 5:12 PM Amount Spilled: 2177 Gallons
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SSORS Database - SPILL REPORT

Jurisdiction: Spilled in Norfolk(including reported by HRSD)

DEQ IR #:

Asset ID:

Reporting Jurisdiction:
Spilled-In Jurisdiction:

Responsible Party:
Site Name:

Cordinates:

Description Of Incident

SSORS#2021-T-105895 Reported by:

SF-091-7050
HRSD
Norfolk

HRSD

VA Beach Blvd Military
Hwy Ext IFM

Lasted Edited

Last Edited by:

Phoned In:

Final Submittal:

Lauren Grimmer
02/02/21 8:38 AM
Meghan Kies

01/25/21 1:42 PM

Created on 9/21/2021 8:09:48 AM

Amount Recovered:
Reaching State Waters:
Spill Date:

Date Under Control:
Spill Duration:

SSO Classification:

Sewage was discovered near a 12-in cast iron force main. The cause of the failure was a circumferential crack.

Possible Receptors

storm sewer to Broad Creek

Description of Materials

wastewater

Corrective Action

Date Range, Reported between 07/01/2020 AND 06/30/2021

1197 Gallons
980 Gallons
01/22/21 12:15 PM

01/22/21 4:59 PM
4 hour(s) 44 minute(s)

Infrastructure

Staff excavated to the source of the failure. A full circle clamp was installed around a circumferential crack. The site was then restored and
treated with lime. Vactors were used to capture leaking sewage.
----- January 25, 2021 01:19 PM-----

DEQ Comments (Reviewed 2/2/2021 8:38:07 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105899 Reported: 01/26/21 4:28 PM Amount Spilled: 150 Gallons

DEQIR #: SSORS#2021-T-105899 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 02/02/21 8:39 AM Reaching State Waters: 150 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 01/24/21 11:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 01/24/21 1:00 PM
Responsible Party: City of Norfolk Final Submittal: 01/26/21 4:28 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 2008 Cromwell Dr SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Broad Creek

Description of Materials

Sewage

Corrective Action

Cleared the blockage and cleaned up the area.
----- January 26, 2021 04:28 PM-----

DEQ Comments (Reviewed 2/2/2021 8:39:03 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105900 Reported: 01/28/21 4:10 PM Amount Spilled: 100 Gallons

DEQ IR #: SSORS#2021-T-105900 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited  02/02/21 8:39 AM Reaching State Waters: 100 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 01/26/21 3:00 PM
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Created on 9/21/2021 8:09:48 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 01/26/21 4:30 PM
Responsible Party: City of Norfolk Final Submittal: 01/28/21 4:10 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: Princess Anne & Smith SSO0 Classification:

Rd intx Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- January 28, 2021 04:10 PM-----

DEQ Comments (Reviewed 2/2/2021 8:39:33 AM by Meghan Kies)
None.
Attachments
None.
SSORS ID: 105904 Reported: 02/08/21 8:49 PM Amount Spilled: 900 Gallons
DEQ IR #: SSORS#2021-T-105904 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons
Asset ID: SF-007-20676 Lasted Edited 02/11/21 2:56 PM Reaching State Waters: 900 Gallons
Reporting Jurisdiction: HRSD Last Edited by: Lauren Grimmer Spill Date: 02/08/21 3:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 02/08/21 6:00 PM
Responsible Party: HRSD Final Submittal: 02/11/21 2:56 PM Spill Duration: 3 hour(s) 0 minute(s)
Site Name: Ocean View Via Granby SSO Classification:

St. Infrastructure
Cordinates:

Description Of Incident

City of Norfolk DPU called in an emergency ticket for a water leak at the intersection of W. Bay Ave and St George Ave. When HRSD locator
arrived to mark the ticket, they realized it was actually sewage leaking through the pavement from the HRSD force main. Once excavated, it
was determined that internal corrosion from an unvented high point in the pipeline had caused the failure.

Possible Receptors

storm sewer to Oastes/Mason Creek

Description of Materials

raw wastewater

Corrective Action

The overflow was controlled within the excavation with a vactor and the pump and haul of eight City pump stations. The leaking section of pipe
was removed and replaced, and an air vent was installed to allow accumulated air at this high point to be removed in the future.
----- February 11, 2021 02:43 PM-----

DEQ Comments (Reviewed 2/9/2021 9:00:58 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105905 Reported: 02/09/21 3:51 PM Amount Spilled: 150 Gallons

DEQ IR #: SSORS#2021-T-105905 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 02/18/21 8:43 AM Reaching State Waters: 150 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 02/08/21 7:30 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 02/08/21 9:00 AM
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Created on 9/21/2021 8:09:48 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Responsible Party: City of Norfolk Final Submittal: 02/09/21 3:51 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 706 W. 28th St SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- February 9, 2021 03:51 PM-----

DEQ Comments (Reviewed 2/18/2021 8:43:01 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105906 Reported: 02/11/21 4:33 PM Amount Spilled: 1000 Gallons
DEQ IR #: SSORS#2021-T-105906 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 02/18/21 8:43 AM Reaching State Waters: 1000 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 02/10/21 10:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 02/10/21 6:00 PM
Responsible Party: City of Norfolk Final Submittal: 02/11/21 4:34 PM Spill Duration: 8 hour(s) 0 minute(s)
Site Name: 330 E. Bayview Blvd SSO0 Classification: Infrastructure
Cordinates:

Description Of Incident

An HRSD force main break caused pump and hauls for multiple pump stations, including City of Norfolk PS #32 at the intersection of Bayview
Blvd and Tidewater Dr. During the pump and hauls, an overflow occurred here due to lack of trucks.

Possible Receptors

Mason Creek

Description of Materials
Sewage - Due to HRSD force main break and subsequent pump and haul.

Corrective Action

HRSD repaired their force main, the pump and haul was secured, and the pump stations including PS #32 were returned to normal operation.
----- February 11, 2021 04:33 PM-----

DEQ Comments (Reviewed 2/18/2021 8:43:59 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105921 Reported: 02/18/21 10:05 PM Amount Spilled: 1630000 Gallons

DEQ IR #: SSORS#2021-T-105921 Reported by: Lauren Grimmer Amount Recovered: 0 Gallons

Asset ID: SS-PS-105 Lasted Edited 02/19/21 10:23 PM Reaching State Waters: 1630000 Gallons

Reporting Jurisdiction. HRSD Last Edited by: Lauren Grimmer Spill Date: 02/18/21 2:15 PM

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 02/19/21 11:20 AM

Responsible Party: HRSD Final Submittal: 02/19/21 10:23 PM Spill Duration: 21 hour(s) 5 minute(s)

Site Name: Chesapeake Blvd Pump SSO Classification: Capacity-Weather
Station Related

Cordinates:
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SSORS Database - SPILL REPORT
Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Description Of Incident

Created on 9/21/2021 8:09:48 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

Duty pumps were unable to keep up with the flows entering the wet well due to recent wet weather. The Luxembourg Ave PS saw a maximum
rainfall of 0.18” in 15 minutes, with a total of 0.55” falling in 1 hour. The total rainfall for the rain event for this rain gauge was 1.63".

Possible Receptors

Lafayette River via Wayne Creek
Description of Materials

raw wastewater

Corrective Action

Once downstream pressures decreased, the station pumps were able to keep up with flows coming into the station.
----- February 19, 2021 10:23 PM-----

DEQ Comments (Reviewed 2/19/2021 1:19:10 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105922 Reported: 02/19/21 10:36 AM Amount Spilled: 300 Gallons
DEQ IR #: SSORS#2021-T-105922 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 02/19/21 12:44 PM Reaching State Waters: 300 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date:

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:
Responsible Party: City of Norfolk Final Submittal: 02/19/21 10:36 AM Spill Duration:

Site Name: Hampton Blvd & 49th St SSO0 Classification:
Cordinates:

Description Of Incident
A blockage caused an overflow to occur. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- February 19, 2021 10:36 AM-----

02/18/21 4:00 PM

02/18/21 6:00 PM
2 hour(s) 0 minute(s)

Maintenance-Grease

DEQ Comments (Reviewed 2/19/2021 12:44:17 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105941 Reported: 03/08/21 4:35 PM Amount Spilled: 200 Gallons

DEQIR #: SSORS#2021-T-105941 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 03/16/21 9:37 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 03/03/21 2:30 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 03/03/21 3:30 PM
Responsible Party: City of Norfolk Final Submittal: 03/08/21 4:35 PM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: 5418 Poplar Hall Dr SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident
Blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Broad Creek
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.

----- March 8, 2021 04:35 PM-----

Created on 9/21/2021 8:09:48 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 3/16/2021 9:37:07 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105942 Reported: 03/08/21 4:37 PM Amount Spilled: 400 Gallons
DEQ IR #: SSORS#2021-T-105942 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited  03/16/21 9:37 AM Reaching State Waters: 400 Gallons

Reporting Jurisdiction:
Spilled-In Jurisdiction:

Responsible Party:
Site Name:

Cordinates:

Description Of Incident

Norfolk
Norfolk

City of Norfolk
8600 Glen Myrtle Ave

Last Edited by:

Phoned In:
Final Submittal:

Renee McKinnon

03/08/21 4:37 PM

Blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.

----- March 8, 2021 04:37 PM-----

Spill Date:

Date Under Control:
Spill Duration:

SSO0 Classification:

03/03/21 3:30 PM

03/03/21 5:00 PM
1 hour(s) 30 minute(s)

Maintenance-Grease

DEQ Comments (Reviewed 3/16/2021 9:37:47 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105943 Reported: 03/08/21 4:40 PM Amount Spilled: 500 Gallons
DEQ IR #: SSORS#2021-T-105943 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 03/16/21 9:39 AM Reaching State Waters: 500 Gallons

Reporting Jurisdiction:
Spilled-In Jurisdiction:

Responsible Party:
Site Name:

Cordinates:

Description Of Incident

Norfolk
Norfolk

City of Norfolk
3026 Ballentine Blvd

Last Edited by:

Phoned In:
Final Submittal:

Renee McKinnon

03/08/21 4:40 PM

Blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.

----- March 8, 2021 04:40 PM----

Spill Date:

Date Under Control:
Spill Duration:

SSO Classification:

03/08/21 8:00 AM

03/08/21 10:00 AM
2 hour(s) 0 minute(s)

Maintenance-Grease

Page 20 of 27



SSORS Database - SPILL REPORT Created on 9/21/2021 8:09:49 AM
Jurisdiction: Spilled in Norfolk(including reported by HRSD) Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 3/16/2021 9:39:39 AM by Renee McKinnon)
None.
Attachments
None.
SSORS ID: 105946 Reported: 03/11/21 9:00 PM Amount Spilled: 39500 Gallons
DEQ IR #: SSORS#2021-T-105946 Reported by: Lauren Grimmer Amount Recovered: 7500 Gallons
Asset ID: MH-SG-196-7718 Lasted Edited 03/16/21 2:20 PM Reaching State Waters: 32000 Gallons
Reporting Jurisdiction: HRSD Last Edited by: Lauren Grimmer Spill Date: 03/11/21 2:40 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 03/11/21 2:41 PM
Responsible Party: HRSD Final Submittal: 03/16/21 2:20 PM Spill Duration: 0 hour(s) 1 minute(s)
Site Name: Taussig Blvd Pump SSO0 Classification:

Station Third Party Action
Cordinates:

Description Of Incident

An overflow occurred at the discharge manhole outside of the Taussig Pump Station. The overflow was contained to a low-lying area within
greenspace. No sewage was conveyed to the stormwater system. A portion of the overflow did infiltrate into the ground. Infiltration rate was
assumed when estimating the quantity not recovered. There was evidence of surcharging in downstream manholes indicating a blockage may
have occurred. No evidence of debris that could have caused this overflow was found.

Possible Receptors
ground

Description of Materials
raw wastewater

Corrective Action

Staff utilized a vactor to recover sewage that was contained to the low-lying area near the manhole. The impacted area was treated with lime.
Staff cleaned the downstream gravity main. No evidence of a blockage or debris that could have led to a blockage was observed. Per Telog,
the overflow may have occurred between 3/10 12:55 and 3/10 10:25pm but was discovered 3/11 at 2:40pm.

----- March 16, 2021 02:20 PM-----

DEQ Comments (Reviewed 3/16/2021 9:44:34 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105953 Reported: 03/22/21 4:25 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105953 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 03/23/21 7:43 AM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 03/22/21 2:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 03/22/21 4:00 PM
Responsible Party: City of Norfolk Final Submittal: 03/22/21 4:25 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 6420 Faraday Court SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the overflow cleaned up.
Possible Receptors

LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the overflow cleaned up.
----- March 22, 2021 04:25 PM-----

DEQ Comments (Reviewed 3/23/2021 7:43:45 AM by Meghan Kies)
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Created on 9/21/2021 8:09:49 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

None.

Attachments

None.

SSORS ID: 105954 Reported: 03/22/21 4:32 PM Amount Spilled: 500 Gallons

DEQ IR #: SSORS#2021-T-105954 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited  03/23/21 7:43 AM Reaching State Waters: 500 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 03/20/21 5:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 03/20/21 6:30 PM
Responsible Party: City of Norfolk Final Submittal: 03/22/21 4:32 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 4531 Dora Court SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage occurred which caused an overflow. The blockage was cleared and the overflow cleaned up.

Possible Receptors
Wayne Creek
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the overflow cleaned up.
----- March 22, 2021 04:32 PM-----

DEQ Comments (Reviewed 3/23/2021 7:43:58 AM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105957 Reported: 03/26/21 3:34 PM Amount Spilled: 1000 Gallons

DEQ IR #: SSORS#2021-T-105957 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 03/29/21 2:44 PM Reaching State Waters: 1000 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Meghan Kies Spill Date: 03/25/21 1:30 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 03/25/21 3:00 PM
Responsible Party: City of Norfolk Final Submittal: 03/26/21 3:34 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 901 Godfrey Ave SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Broad Creek
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- March 26, 2021 03:34 PM-----

DEQ Comments (Reviewed 3/29/2021 2:44:12 PM by Meghan Kies)

None.

Attachments

None.

SSORS ID: 105961 Reported: 03/31/21 3:54 PM Amount Spilled: 50 Gallons
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

DEQ IR #: SSORS#2021-T-105961 Reported by: David Speer Amount Recovered:
Asset ID: Lasted Edited 04/29/21 8:31 AM Reaching State Waters:
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date:

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:
Responsible Party: City of Norfolk Final Submittal: 03/31/21 3:54 PM Spill Duration:

Site Name: 112 Cromwell Parkway SSO0 Classification:
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

LaFayette River

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- March 31, 2021 03:54 PM-----

Created on 9/21/2021 8:09:49 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

0 Gallons
50 Gallons
03/26/21 12:00 PM

03/26/21 1:30 PM
1 hour(s) 30 minute(s)

Maintenance-Grease

DEQ Comments (Reviewed 4/29/2021 8:31:14 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105965 Reported: 04/15/21 4:34 PM Amount Spilled: 1000 Gallons
DEQIR #: SSORS#2021-T-105965 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 04/29/21 8:34 AM Reaching State Waters: 1000 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date:

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:
Responsible Party: City of Norfolk Final Submittal: 04/15/21 4:34 PM Spill Duration:

Site Name: 829 Townsend Place SSO Classification:
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and area cleaned up.

Possible Receptors
Broad Creek
Description of Materials
Sewage

Corrective Action

The blockage was cleared and area cleaned up.
----- April 15, 2021 04:34 PM-----

04/15/21 10:00 AM

04/15/21 11:30 AM
1 hour(s) 30 minute(s)

Maintenance-Grease

DEQ Comments (Reviewed 4/29/2021 8:34:32 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105975 Reported: 04/27/21 4:15 PM Amount Spilled: 300 Gallons
DEQ IR #: SSORS#2021-T-105975 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited  04/29/21 8:47 AM Reaching State Waters: 300 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date:
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:
Responsible Party: City of Norfolk Final Submittal: 04/27/21 4:15 PM Spill Duration:

04/26/21 8:30 AM

04/26/21 11:00 AM
2 hour(s) 30 minute(s)
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Site Name:

3220 Kirkland Ave

Created on 9/21/2021 8:09:49 AM

SSO0 Classification:
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.
Possible Receptors

Wayne Creek

Description of Materials

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- April 27, 2021 04:15 PM-----

Date Range, Reported between 07/01/2020 AND 06/30/2021

Maintenance-Grease

DEQ Comments (Reviewed 4/29/2021 8:47:49 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105977 Reported: 04/28/21 4:22 PM Amount Spilled: 150 Gallons

DEQ IR #: SSORS#2021-T-105977 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 04/29/21 8:50 AM Reaching State Waters: 150 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 04/27/21 8:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 04/27/21 10:30 AM
Responsible Party: City of Norfolk Final Submittal: 04/28/21 4:22 PM Spill Duration: 2 hour(s) 30 minute(s)
Site Name: 700 Monticello Ave SSO0 Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- April 28, 2021 04:22 PM-----

DEQ Comments (Reviewed 4/29/2021 8:50:21 AM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105978 Reported: 04/29/21 4:44 PM Amount Spilled: 500 Gallons
DEQ IR #: SSORS#2021-T-105978 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 06/04/21 2:51 PM Reaching State Waters: 500 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date:

Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control:

Responsible Party: City of Norfolk Final Submittal: 04/29/21 4:44 PM Spill Duration:

Site Name: Tidewater & Charlotte SSO0 Classification:
intersection

Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

04/28/21 1:00 PM

04/28/21 5:00 PM
4 hour(s) 0 minute(s)

Maintenance-Grease
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Possible Receptors
Elizabeth River

Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- April 29, 2021 04:44 PM-----

Created on 9/21/2021 8:09:49 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 6/4/2021 2:51:58 PM by Renee McKinnon)
None.
Attachments
None.
SSORS ID: 105981 Reported: 04/30/21 3:58 PM Amount Spilled: 200 Gallons
DEQIR #: SSORS#2021-T-105981 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited 06/04/21 2:53 PM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 04/29/21 3:00 PM
Spilled-In Jurisdiction;:  Norfolk Phoned In: Date Under Control: 04/29/21 4:00 PM
Responsible Party: City of Norfolk Final Submittal: 04/30/21 3:58 PM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: Tidewater Dr & Charlotte SSO0 Classification:

St Maintenance-Grease
Cordinates:

Description Of Incident

A backup caused an overflow. The backup was cleared and the area cleaned up.

Possible Receptors
Elizabeth River

Description of Materials
Sewage

Corrective Action

The backup was cleared and the area cleaned up.
----- April 30, 2021 03:58 PM-----

DEQ Comments (Reviewed 6/4/2021 2:53:16 PM by Renee McKinnon)
None.
Attachments
None.
SSORS ID: 105984 Reported: 05/03/21 3:21 PM Amount Spilled: 200 Gallons
DEQ IR #: SSORS#2021-T-105984 Reported by: David Speer Amount Recovered: 0 Gallons
Asset ID: Lasted Edited  06/04/21 2:54 PM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 05/03/21 12:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 05/03/21 1:00 PM
Responsible Party: City of Norfolk Final Submittal: 05/03/21 3:21 PM Spill Duration: 1 hour(s) 0 minute(s)
Site Name: Virginia Beach Blvd & SSO0 Classification:

Salter St intersection Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- May 3, 2021 03:21 PM-----

Created on 9/21/2021 8:09:50 AM
Date Range, Reported between 07/01/2020 AND 06/30/2021

DEQ Comments (Reviewed 6/4/2021 2:54:33 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105988 Reported: 05/14/21 4:04 PM Amount Spilled: 400 Gallons

DEQ IR #: SSORS#2021-T-105988 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 06/04/21 2:56 PM Reaching State Waters: 400 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 05/13/21 2:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 05/13/21 4:00 PM
Responsible Party: City of Norfolk Final Submittal: 05/14/21 4:04 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 1425 Norchester Ave SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- May 14, 2021 04:04 PM-----

DEQ Comments (Reviewed 6/4/2021 2:56:09 PM by Renee McKinnon)

None.

Attachments

None.

SSORS ID: 105989 Reported: 05/14/21 4:07 PM Amount Spilled: 200 Gallons

DEQ IR #: SSORS#2021-T-105989 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited 06/04/21 2:56 PM Reaching State Waters: 200 Gallons
Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 05/14/21 12:00 PM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 05/14/21 2:00 PM
Responsible Party: City of Norfolk Final Submittal: 05/14/21 4:07 PM Spill Duration: 2 hour(s) 0 minute(s)
Site Name: 1428 W. 27th St SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident
A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.
----- May 14, 2021 04:07 PM-----

DEQ Comments (Reviewed 6/4/2021 2:56:31 PM by Renee McKinnon)
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Jurisdiction: Spilled in Norfolk(including reported by HRSD)

Created on 9/21/2021 8:09:50 AM

Date Range, Reported between 07/01/2020 AND 06/30/2021

None.

Attachments

None.

SSORS ID: 106006 Reported: 06/28/21 3:58 PM Amount Spilled: 50 Gallons

DEQ IR #: SSORS#2021-T-106006 Reported by: David Speer Amount Recovered: 0 Gallons

Asset ID: Lasted Edited  06/29/21 9:32 AM Reaching State Waters: 50 Gallons

Reporting Jurisdiction:  Norfolk Last Edited by: Renee McKinnon Spill Date: 06/27/21 10:00 AM
Spilled-In Jurisdiction:  Norfolk Phoned In: Date Under Control: 06/27/21 11:30 AM
Responsible Party: City of Norfolk Final Submittal: 06/28/21 3:58 PM Spill Duration: 1 hour(s) 30 minute(s)
Site Name: 150 Randolph St SSO Classification: Maintenance-Grease
Cordinates:

Description Of Incident

A blockage caused an overflow. The blockage was cleared and the area cleaned up.

Possible Receptors
Elizabeth River
Description of Materials
Sewage

Corrective Action

The blockage was cleared and the area cleaned up.

----- June 28, 2021 03:58 PM-----

DEQ Comments

None.

Attachments
None.

(Reviewed 6/29/2021 9:32:12 AM by Renee McKinnon)
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COMMUNITY APPEARANCE INDEX FOR KEEP NORFOLK BEAUTIFUL 2010- 2019

YEAR WARD1 WARD2 WARD3 WARD4 WARDS5  CITY AVERAGE CITY AVERAGE
2.00
2008 178 MO g e o m
2009 IR [N S E——— S
2010 1.35 1.45 1.82 1.92 1.53 1.61 1‘2‘2
2011 1.47 1.64 2 2.01 1.58 2
2012 1.33 1.42 2 1.58 1.25 152
2013 1.53 1.68 2.16 1.83 1.38 172
2014 1.43 1.33 1.73 1.7 1.18 148 40
2015 1.56 1.35 1.96 1.98 1.35 1.64 20
2016 1.27 1.2 1.88 1.88 1.38 1.52 000
2017 1.44 1.55 1.97 1.61 1.25 1.56 ST R TN S G R RS I R A
D
FY 19 2018 1.35 1.54 213 235 1.3625 175 A R A
FY 20 2019 1.21 1.36 1.9 2.08 1.38 1.59 R
Partial 2021 1.09 1.12 1.75 1.81 1.13 1.38 T AVERAGE oo 3 ser.iow. Ave. (CITY AVERAGE)
Total Averages 1.37 1.42 1.94 1.89 1.34 1.59
Ward Averages
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Training Script for Scorers

Introduction: Welcome all the scorers and thank them for participating. Introduce
everyone. Provide an overview of the day. Training will be approximately 1 hour including a
video. After training, the scorers will convene at the van. The scorers will conduct 2-3
sample Site scorings and will conduct the scoring for all Sites divided into Areas. The group
will stop for lunch and breaks as needed. At the end of the day, the scorers will be asked to
gather back at the meeting location to review the scoring process.

Background: Review the background information briefly. Information is included in the
purpose, introduction, and research sections.

Keep America Beautiful, Inc. developed an approach to measuring litter, based on the
research of our experts, Litter Measurement Technical Committee, field-testing, and review
by selected Keep America Beautiful affiliates and state leaders. The Index has been
designed to make your litter-prevention work easier and your reported results more
credible. The results will help you quickly and reliably assess the litter situation in your
community with the aim of achieving long-term, sustainable results. The purpose of the
process is to gather information and not to point fingers. Over time, comparisons of the
Index data can be used to evaluate results and identify what works locally to change
attitudes and behaviors regarding litter and related community improvement issues.

Scoring: Discuss the scoring process. The Litter Index, section of the Community
Appearance Index, is conducted annually, at approximately the same time. The affiliate
may choose to conduct the Optional Indices. Distribute scorer packets and review score
sheet and photos from the instructional materials. Explain part of the process is the
consistency of using the 4-point Likert scale and definitions.

Review the descriptions, scale and photographs in Exhibit 4 and 5.
Show the local map including the Areas and Sites that will be scored.

Show the video: Show entire video and then during the Site review section provide your
own commentary using the information outlined below:

1. The scoring leader will announce the Area and Site number and call “start” for each
Site to be scored. When the entire Site has been viewed, the leader will call “stop.”

2. Unless instructed otherwise, scorers should look left and right into alleyways,
parking lots, businesses, residences, etc. to assess the overall Site. Both public and
private property should be included. Consider the following:

e How visible is the litter?
e How continuous or frequent is the litter?
e How difficult would it be to clean up the Site?

3. When stop is called, each scorer will write down a 1, 2, 3 or 4 opposite the
appropriate Site number on the scoring sheet. The scorer should use a whole number
only. Emphasize the scorer makes a decision on whether the Site most closely
matches the descriptions provided and circles the applicable number.

4. During the scoring process, there should be no discussion among scorers.



5. Scorers may use the “notable conditions” column on the scoring sheet to indicate
other circumstances, such as more litter at intersection, graffiti, illegal dumpsites,
broken windows, or unkempt vegetation. This column can be used for listing
conditions that might guide a work plan in one of the other Keep America Beautiful
focus areas such as beautification or waste reduction and recycling.

6. When all Site scoring is complete, the scoring leader will collect the score sheets and
check to be sure that all scoring sheets are complete.

If Optional Indices will be conducted, review Exhibit 6. Provide a brief review of the
applicable local codes or ordinances related to each Optional Index. View the Optional
Indices video.

Ask if the scorers have any questions.

Conclude by reviewing the agenda for the day. Ask scorers to make any calls needed and
then turn off ringer before joining you in the van.



Litter Scale: Photographs

Score Example

~

1 “Minimal or No Litter”

2 “Slightly Littered”

3 “Littered”

4 “Extremely Littered”




Litter Scale: Photographs

1 “Minimal No Litter”
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Exhibit 5: Litter Scale: Photographs

3 “Littered”
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Exhibit 5: Litter Scale: Photographs

4 “Extremely Littered”




Litter Scale Descriptions

Score

Instructions for Scores

Instructions for Scores

1 “Minimal or

No Litter”

o Virtually no litter

e 1or 2 small items in a city
block or equivalent

e Collected quickly by 1
individual

e Generally neat and tidy

Virtually no litter can be
observed in the Site. The
scorer may see one or two small
items in a ecity block, or
equivalent. Any litter seen
could be collected quickly by
one individual. The entire Site
has a generally neat and tidy
appearance.

2 “Slightly Littered”

e Small amount of litter

e [iye is not continually
grabbed by littered items

e Site cleaned in a short period
of time

Litter is obvious, but the eye is
not continually grabbed by
littered items. The Site could
be cleaned in a short period of
time.

3 “Littered”

e Visible litter catches your
eye frequently

e Organized effort for removal

e Considerable effort to clean

Visible litter catches your eye
frequently throughout the Site.
An organized effort for removal
is required with considerable
effort to clean up the Site.

4 “Extremely Littered”

e Continuous amount of litter

o Litter first thing noticed

o Might include an illegal
dump

o Kquipment may be required
for removal

o Strong impression of a lack
of concern about litter

A continuous amount of litter is
one of the first things noticed
about  the  Site. Illegal
dumpsites might be observed.
Equipment may be required to
clean up. There is a strong
impression of a lack of concern
about litter in the Site,

Consider the following:
How visible is the litter?

How continuous or frequent is the litter?
How difficult would it be to clean up the Site?










Green Bucket Brigade - FY2021

Green Bucket # |First Name |Last Name |Emai| |Phone |Cleanup Date |Cleanup Location | Number of Bags | Lbs of Trash | ber of s ber of Youth | Length of Cleanup (hours) | Total Hours
6 Tracy Cullinan thorczyk@gmail.com 7087178926 4/20/2021 0:00 Norfolk Fitness and Wellness Center 1 15 2 1 1 2
13 El Chaevis chefchaevis@gmail.com 7573873656 4/19/2021 0:00 LaValette Ave 1 15 2 0 0.5 1
5 Andrew Whitfield awhit140@gmail.com 7572973029 4/20/2021 0:00 Bayview Elementary 1 15 3 1 1 3
2 Rachel Smith e.rachel.smith@protonmail.com 7573398211 4/22/2021 0:00 Estabook 1 15 1 1 1
13 Ivan Ash ivan.k.ash@gmail.com 7576795463 4/28/2021 0:00 Warwick Avenue 1 15 2 1 0.25 0.5]
8 Martina Dunlap dunlap.martina@gmail.com 7577398336 5/1/2021 0:00 Barraud Park 3 45 3 1 2 6
14 Ken Danser twodansers@aol.com 7575363031 5/6/2021 0:00 Lochhaven 1 15 1 0 1 1
14 Ken Danser twodansers@aol.com 7575363031 4/22/2021 0:00 Lochhaven 1 15 1 0 1 1
4 Jennifer Adams jkadams@cox.net 7575463400 5/8/2021 0:00 Willow Wood Drive 2 30 1 0 1 1
15 Adora Parker adoraparker@gmail.com 7576369393 5/6/2021 0:00 West Ghent 1 15 1 0 0.5 0.5
19 Tamara Hall thb.messages@yahoo.com 5127120324 5/14/2021 0:00 Lakewood Park 1 15 2 2 1 2
20 Reina Fernandez Rferandes@hotmail.com 7573513641 5/17/2021 0:00 Greenhills Farm 1 15 1 0 1 1
21 Roberto Lovick robertolovick182@gmail.com 7575891602 4/19/2021 0:00 Bruce Park 2 30 1 2 2 2
21 Roberto Lovick robertolovick182@gmail.com 7575891602 6/1/2021 0:00 Broad Creek 2 30 1 0 2 2
8 Martina Dunlap dunlap.martina@gmail.com 7577398336 6/2/2021 0:00 Lafayette Park 2 30 6 4 0.5 3
17 Jon Landis jonlandis@me.com 7178142696 6/7/2021 0:00 Ocean View Beaches 3 45 2 0 1 2
17 Jon Landis jonlandis@me.com 7178142696 6/17/2021 0:00 Ocean View Beaches 2 30 1 0 1 1
21 Roberto Lovik robertolovik182@gmail.com 7575891602 6/19/2021 0:00 Bruce Park 2 30 1 0 2 2
15 Adora Parker adoraparker@gmail.com 7576369393 6/18/2021 0:00 West Ghent 1 15 1 0 0.5 0.5]
27 Susan Collins beach4susie@yahoo.com 7575818465 6/23/2021 0:00 Azalea Acres 2 30 4 3 1.5 6
25 Christina Masslock cc.mlock@outlook.com 7574013462 6/23/2021 0:00 516 Ashlawn Drive 2 30 1 0 1 1
35 Gail Irby gailandthebear@aol.com 7575675039 6/25/2021 0:00 Knitting Mill Creek 1 15 2 0 2 4
17 Jon Landis jonlandis@me.com 7178142696 6/27/2021 0:00 Ocean View Beaches 1 15 1 0 1 1
27 Susan Collins beach4susie@yahoo.com 7575818465 6/23/2021 0:00 Cape Henry/Nelms Ave, Princess Anne 1 15 4 3 0.5 2
10 Ayla Marhev ayla.marhev@gmail.com 9079874935 6/30/2021 0:00 N/A 5 75 1 0 6 6
4 Jennifer Adams jkadams@cox.net 7575463400 6/22/2021 0:00 Willowwood Drive 2 30 1 0 1 1
14 Ken Danser twodansers@aol.com 7575363031 6/15/2021 0:00 Lochhaven 1‘ 15‘ 1 0 1 1

| | | |

27 44 660 27 26 34.25 54.5
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America Recycles Day
November 14th - FREE Drop-off at One Location

Paper Hg;:fggllg Plastic Bags

*For Norfolk residents only. For a complete list of acceptable items, visit norfolk.gov/KNB.

DATE & TIME LOCATION MORE INFORMATION

Saturday, November |4th Norfolk Workforce Visit norfolk.gov/knb or
9:00AM-NOON Development Center email knb@norfolk.gov.
201 E. Little Creek Rd.

Keep Norfolk
t Beautiful

THE CITY OF #R.e( (Ie
NCRFO Rmﬁ'

In partnership with the Department of Public Works-VWaste Management, SPSA and Iron Mountain




America Recycles Day

List of Acceptable Items*

CLEANING & HOME PRODUCTS
Cooking Oil

Drain Cleaners

Wood & Metal Cleaners/ Polishes
Toilet Cleaners

Tub, Tile, Shower Cleaners

Bleach

Pool Chemicals

Oven Cleaners

Degreasers

INDOOR PESTICIDES
Ant Poisons

Cockroach Poisons
Flea Repellants
Household Insecticides
Moth Repellants
Mouse & Rat Poisons

OUTDOOR LAWN & GARDEN
Herbicides

Insecticides

Wood Preservatives / Fungicides
Pesticides

Fertilizer

Driveway Sealer

MERCURY

Mercury Containing Thermostats
Mercury Thermometers
Compact Fluorescent Bulbs

*Proof of residency required. Limit disposal to five (5)
gallons of liquid or 75 pounds of solid waste per visit.

BATTERIES

Rechargeable Small Sealed Lead Acid

Rechargeable Nickel Cadmium (Ni-Cd) Batteries
Rechargeable Nickel Metal Hydride (Ni-MH) Batteries
Rechargeable Lithium lon (Li-ion) Batteries

Alkaline / Zinc Carbon Batteries

AUTOMOTIVE PRODUCTS

Motor Qil

Fuel Additives

Carburetor & Fuel Injector Cleaners
Air Conditioning Refrigerants
Starting Fluids

Automotive Batteries

Transmission & Brake Fluid
Antifreeze

Gasoline/Diesel Fuel

WORKSHOP/PAINTING
Furniture Strippers

All Paint

Stains & Finishes

Paint Thinners & Turpentine
Paint Strippers & Removers
Photographic Chemicals
Fixatives & Other Solvents

OTHER FLAMMABLE PRODUCTS
Propane Tanks & Cylinders
Lighter Fluid

Home Heating Oil

Kerosene

Aerosol Cans

Gas / Oil Mixtures

Nail Polish Removers



Norfolk America Recycles Day Event 11/14/2020

Inventory of Collected Materials
Gallons Count |[Drum (55 Gal)| Pounds
Latex Paint 540 5398
Antifreeze 32 245
Used Oil 42 320
Gasoline 12 73
Acids 1 6
Liquid Poison 0.50 27.5
Solid Poison 0.25 13.75
Aerosols 0.25 13.75
Alkaline Batteries 5
Other Batteries 4 0.11
Oxidizers 0.25
Cleaners 27 166
Kerosene 0 0
Lead Acid Batteries 7 273
Propane Tanks 8 136
Helium Tanks 2 35
Fluorescent Bulbs 22 1.6
Paint related materials 20 166
Used cooking Oil 5 41
Fire Extinguishers 6 72
TOTAL 6992.71
Norfolk Residents 205

Total 205




SAVE THE DATE

NORFOLK RECYCLES DAY

APRIL 17, 2021

FREE

Drive
Through,

Drop-off
Event

SAVE THE DATE

NORFOLK RECYCLES DAY
APRIL 17, 2021

FREE

Drive
Through

Drop-off’
Event

What You Can Bring

e Household hazardous waste*

e Documents for on-site, secure shredding

e Plastic bags, clear plastic packaging wrap,
and toilet paper and paper towel roll wrap

*Must show proof of Norfolk residency

PRE-REGISTRATION Today

Use the QR code or
visit www.norfolk.gov/knb

Q LOCATION o TIME
I [
Huntersville Community Center 9:00 AM to Noon
830 Goff St
Approach from Church St A,
R YALE
c ‘-. s >
» THéC Y OF. Keep J\Norfolk
NO RF K Beautiful

What You Can Brin

e Household hazardous waste*

e Documents for on-site, secure shredding

e Plastic bags, clear plastic packaging wrap,
and toilet paper and paper towel roll wrap

*Must show proof of Norfolk residency

PRE-REGISTRATION Today

Use the QR code or
visit www.norfolk.gov/knb

o LOCATION o TIME
| |
Huntersville Community Center 9:00 AM to Noon
830 Goff St
Approach from Church St NP,
R YALE
c ‘-. s >
O T'63'TY Oy Keep J\Norfolk
NORFOLK Beautiful
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Acceptable Household Hazardous Waste

Cooking Oil
Drain Cleaners

Wood & Metal Cleaners/
Polishes

Toilet Cleaners

Tub, Tile, Shower Cleaners
Motor Oil

Automotive Batteries
Transmission & Brake Fluid
Antifreeze

Gasoline/diesel fuel
Herbicides

Insecticides

Wood Preservatives /
Fungicides

Pesticides

Fertilizer

Rechargeable Small Sealed Lead
Acid Batteries

Rechargeable Nickel Cadmium
(Ni-Cd) Batteries
Rechargeable Nickel Metal
Hydride (Ni-MH) Batteries

Rechargeable Lithium lon
(Li-ion) Batteries
Propane Tanks & Cylinders
Lighter Fluid

Home Heating Oil
Kerosene

Aerosol Cans

Gas / Oil Mixtures

Ant Poisons

Cockroach Poisons

Flea Repellants
Household Insecticides
Moth Repellants
Furniture Strippers

All Paint

Stains & Finishes

Paint Thinners & Turpen-
tine

Paint Strippers & Removers
Mercury Containing
Thermostats

Mercury Thermometers
Compact Fluorescent Bulbs

Acceptable Household Hazardous Waste

Cooking Oil
Drain Cleaners

Wood & Metal Cleaners/
Polishes

Toilet Cleaners

Tub, Tile, Shower Cleaners
Motor Oil

Automotive Batteries
Transmission & Brake Fluid
Antifreeze

Gasoline/diesel fuel
Herbicides

Insecticides

Wood Preservatives /
Fungicides

Pesticides

Fertilizer

Rechargeable Small Sealed Lead
Acid Batteries

Rechargeable Nickel Cadmium
(Ni-Cd) Batteries
Rechargeable Nickel Metal
Hydride (Ni-MH) Batteries

Rechargeable Lithium lon
(Li-ion) Batteries
Propane Tanks & Cylinders
Lighter Fluid

Home Heating Oil
Kerosene

Aerosol Cans

Gas / Oil Mixtures

Ant Poisons

Cockroach Poisons

Flea Repellants
Household Insecticides
Moth Repellants
Furniture Strippers

All Paint

Stains & Finishes

Paint Thinners & Turpen-
tine

Paint Strippers & Removers
Mercury Containing
Thermostats

Mercury Thermometers
Compact Fluorescent Bulbs

COVID Requirements

e All participants must wear a face mask at check
-in and drop off locations.

e Place all items for drop-off in trunk or truck
bed of vehicle.

e Do not exit vehicle while in event.

e Do not attend event if you have tested positive
for COVID-19, come in contact with someone
who has tested positive within 14 days prior to
the event, or have cold or flu like symptoms.

e Must be in a vehicle to participate.

For more information, email knb@norfolk.gov or call
757-441-1347.

COVID Requirements

e All participants must wear a face mask at check
-in and drop off locations.

e Place all items for drop-off in trunk or truck
bed of vehicle.

e Do not exit vehicle while in event.

e Do not attend event if you have tested positive
for COVID-19, come in contact with someone
who has tested positive within 14 days prior to
the event, or have cold or flu like symptoms.

e Must be in a vehicle to participate.

For more information, email knb@norfolk.gov or call
757-441-1347.



Keep Norfolk Beautiful Recycles Day Event

4/17/2021

Inventory of Collected Materials

Gallons Count |[Drum (55 Gal)| Pounds
Latex Paint 480 4799
Antifreeze 15 115
Used Oil 30 216
Gasoline 27 166
Acids 6 45
Liquid Poison 1.00 55
Solid Poison 15
Aerosols 1.00 55
Alkaline Batteries 12
Other Batteries 8 1
Oxidizers 4 1.50 83
Cleaners 28 241
Kerosene 0
Lead Acid Batteries 10 410
Propane Tanks 17 289
Helium Tanks 4 56
Fluorescent Bulbs 20 6
Paint related materials 15 5
Used cooking Oil 2 15
Fire Extinguishers 6 60

Total 6644

Norfolk Residents 174

Total

174




America Recycles Day - 11/14/2020 totals
Other
Number of Single Plasitc Bags and Recyclables
Organizations Stream/Commingle |Single Film Hand-Held Clothing/T Collected Total
Involved d Beverage Plastic bag Electronics Devices extiles| All other HHW | Total Number of | Total Volunteer |Total Value of Volunteers |Length of Event |Total
Number of partners | TFC Recyclables (Ibs) Containers  |Shredding |collection (Ibs) Collected (Ibs) Collected (Ibs) (Ibs) Pounds |Volunteers |Hours Worked | Volunteer Hours |hours (in hours) Participants
2 0 3120 110 0 0 6992 10222 7 107 28 156
Norfolk Recycles Day (Special Waste Collection Event) 4-17-2021 totals
Other
Number of Single Plasitc Bags and Recyclables
Organizations Stream/Commingle |Single Film Hand-Held Clothing/T Collected Total
Involved d Beverage Plastic bag Electronics Devices extiles| All other HHW |Total Number of | Total Volunteer |Total Value of Volunteers |Length of Event |Total
Number of partners | TFC Recyclables (lbs) Containers Shredding |collection (lbs) Collected (lbs) Collected (lbs) (lbs) Pounds Volunteers |Hours Worked |Volunteer Hours |hours (in hours) Participants
3 2600 60 6664 9324 11 1177 44 127
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DATE WRITTEN: May 13, 2014
DATE REVISED: June 28, 2017; November 25, 2019; February 10, 2020

PREPARED BY: June Whitehurst, Environmental Program Manager; Casey Magruder,
Environmental Program Administrator

REVIEWED BY: John M. White, Storm Water Engineer

FILE PATH:

REFERENCE: MS4 Permit; City Ordinances; SOP628, Storm Water Infrastructure Inspection
Program

DISTRIBUTION: Management Services; Operations

PURPOSE/OBJECTIVE:

To meet regulatory requirements outlined in Part 1.A.2.g of the MS4 permit.

To define guidelines, protocols, and procedures for the high-risk Commercial and Industrial “outfall”
Inspection Program. The purpose of this program is to identify and control pollutants in storm water
discharges from commercial and industrial facilities that have been identified in the MS4 permit as
high risk of discharging pollutants to the City’s MS4.

This SOP is to be used by Public Works Storm Water staff to assist with the implementation of the
program.

BACKGROUND:
The City of Norfolk is mandated by federal and state law, as well as the City’s MS4 VPDES Permit,
VA0088650, to monitor and control pollutants in storm water discharges from the City storm water

conveyances. One component of the program is the detection and elimination of illicit discharges into
the City’s MS4 system.

Facilities operating under a VPDES permit issued by DEQ are required to meet certain effluent
standards and implement best management practices depending upon the nature of the activity
undertaken at the facility and are inspected by the State.

The focus of the City’s program will be on those high-risk commercial and industrial sites which have
a point source outfall from the facility directly into City’s MS4 system.

DEFINITIONS:

Best Management Practices (BMP’s) — Schedules of activities, practices (and prohibitions of
practices), structures, vegetation, maintenance procedures, and other management practices to
prevent or reduce the discharge of pollutants to surface waters. BMP’s also include treatment
requirements, operating procedures, and practices to control plant site runoff, spillage or leaks,
sludge or waste disposal, or drainage from raw material storage.

High-risk Facilities — Any industrial or commercial facility that discharges to the MS4 that has been
determined to contribute a significant pollutant loading (e.g. municipal landfills, TSD facilities,
hazardous waste TSD facilities, facilities subject to EPCRA Title Ill, Section 313, facilities with

WL
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VPDES industrial permits etc.).

lllicit Discharge — Discharge to the storm water system that is not comprised entirely of rainwater or
an authorized discharge. lllicit discharges are often, but not limited to, petroleum products (i.e., motor
oil, antifreeze, hydraulic oil, transmission fluid, etc.), paint and solid waste.

MS4 VPDES Permit — Municipal Separate Storm Sewer System Virginia Pollution Discharge
Elimination System is a permit issued to the City of Norfolk by the state of Virginia authorizing, under
prescribed conditions, the potential or actual discharge of pollutants from a point source to surface
waters. Best management practices and good housekeeping practices must be implemented and
maintained to the maximum extent practicable to reduce the pollutants from discharging to natural
waterways of the US.

RESPONSIBILITIES:
Division — The Department of Public Works, Division of Environmental Storm Water Management is
the administrator of the MS4 VPDES Permit, VA0088650. Environmental staff ensures compliance
with the VPDES permit associated with illicit discharges to the storm water system.

Environmental Staff develop and maintain a list of high priority commercial and industrial facilities.
This list is reviewed and updated annually. Staff conduct the outfall inspection at these industrial and
commercial high-risk facilities.

PROCEDURES:

1) Identify known industrial and commercial high-risk facilities:

The City obtains a list of current VPDES industrial storm water permit holders in the City of
Norfolk from the DEQ Comprehensive Environmental Database System (CEDS). The CEDS
data can be accessed via the following link:
http://www.deq.virginia.gov/programs/water/permittingcompliance/pollutiondischargeelimination/
permitsfees.aspx

No exposure certifications issued by DEQ exclude a facility from requiring a permit for storm
water discharges associated with industrial activity. These certifications only apply to industrial
facilities when all industrial materials and activities are protected by a storm-resistant shelter to
prevent exposure to rain, snow, snowmelt, and/or runoff. A list of facilities in the City of Norfolk
that hold no exposure certifications is also requested.

A list of business licenses in the City of Norfolk will be requested and received from the
Commissioner of the Revenue’s office. From this information, a prioritized inventory of high-risk
commercial and industrial businesses is developed. City staff cross reference the business
licenses with DEQ VPDES Industrial permitted facilities and no-exposure facilities. Facilities
operating under a no exposure certification issued by DEQ are excluded from this inspection
program. Additionally, facilities that sheet flow or discharge directly to state waters will be also

excluded from the City’s inspection program.
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The list of high-risk facilities will be refined throughout the permit cycle. Industrial and
commercial properties removed from the inspection program will be documented with
justification.

Prioritize high-risk facilities:

Currently, the City prioritizes facility outfall inspections by concentrating on those commercial
and industrial entities that have been identified as high-risk facilities in the MS4 permit. This
prioritized inventory of target businesses includes:

High-risk Facilities:
e VPDES Industrial sites
e High-priority City municipal facilities
e Car wash/auto detailing facilities (including new/used car dealerships and rental
facilities)
Junk dealers
Auto repair shops (mechanical and body)
Transportation services (tow truck, taxi)
Gas/service stations
Nurseries
Marinas
Pet care facilities (kennels, day care)
Waste Management Solid Waste Collection Sites / Material Recovery Facilities

The Department of Fire-Rescue permits and inspects commercial and industrial facilities subject
to Section 313 of SARA Title Ill. The Department of Fire-Rescue also permits and monitors
demolition certificates, fireworks performances, hazardous materials storage, underground fuel
tanks filling or removal, and welding or cutting metal. These facilities will also be excluded from
the Commercial/Industrial Inspection Outfall Program inspection inventory.

VDPES Industrial Facility DMR Review

On an annual basis, the City will track submittals of all discharge monitoring reports (DMR’s) by
current VPDES industrial permit holders in the City of Norfolk. These documents will be used to
identify and investigate facilities contributing significant pollutant loadings to the environment.
Facilities that have not submitted a copy of their DMR to the City by June 30th of each year will
be reported to DEQ by the annual report process.

Develop and implement a standard high-risk outfall inspection program:

The high-risk facilities outfall/tie-in inspections occur during the standard storm water
preventative maintenance inspection program. This program consists of visual inspections of
the storm water infrastructure including catch basins, manholes or drop inlets. The Inspector
observes the structure for dry weather or illicit discharges from the facilities; if discovered the
source is identified and eliminated. Details of the inspection program can be found in SOP657.

Upon discovery of an unauthorized discharge, the inspector will refer facilities to the DEQ TRO

for the following:
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e Facilities that have non-stormwater discharges that do not currently have coverage
under and existing VPDES industrial permit,

e Facilities that do not have coverage under an existing VPDES industrial permit and have
been identified as required to obtain VPDES industrial permit coverage, and

e VPDES permit facilities that have evidence of significant pollutant loading.

5) Prepare reports to document inspection activities:

Standard high-risk facility outfall/tie-in inspections are documented and tracked by the
preventative maintenance inspector. Documentation of the high-risk facilities completed will be
reported to DEQ in the annual report.

Facilities that are referred to DEQ will also be tracked and reported in the City’s annual report.

6) Analyze trends and modify/improve the program as necessary:

The overall success of the high-risk Commercial and Industrial Outfall Inspection Program will
be measured through the successful implementation of outfall inspections as part of the
program. Success will also be measured by the number of inspections conducted, and the
number of problems discovered and resolved.

Program assessment will be submitted with each annual report discussing the activities
completed for the previous program year. This will include a report on inventory, including the
type and total number of facilities inspected.

Due to the ever-evolving nature of the program the inventory will be evaluated and updated.
The program will exclude those properties that do not have a point source discharge directly to
the City’s MS4 or do not have the potential to pollute the MS4.

APPROVED:

_M NS

Join M. White ~
Storm Water Engineer
Public Works, Division of Environmental Storm Water Management




Prioritized Inspection Schedule - Norfolk Industrial & High Risk Facilities

Fiscal Year
VPDES Permit |Proposed
No. Inspection Date  [Schedule Date |Inspection Date Commerical / Industrial Name Address Owner Name NAIC_Code Class Planning District # |Planning District Name
2021 Jul-20 6/3/20 BIG AL'S MUFFLERS & BRAKES 287 E LITTLE CREEK RD ANZELL AUTOMOTIVE INC 811111.00 General Automotive Repair 38 DENBY PARK
2021 Jul-20 6/3/20 RACE COAST 303 E LITTLE CREEK RD SS OPCO | LLC 447110.00 Gas Station @ Convenience Store 38 DENBY PARK
2021 Jul-20 6/3/20 LOVE FOOD MART 10 303 E LITTLE CREEK RD HARE RAM INC 447190.00 Gas Stations 38 DENBY PARK
2021 Jul-20 6/3/20 D'S TOWING 460 PEPPER MILL LN DOXIE, ARNOLD 488410.00 Tow Truck Services 84 POPLAR HALLS
2021 Jul-20 6/3/20 URBAN RECYCLE INC 500 NAVAL BASE RD URBAN RECYCLE INC 562920.00 Material Recovery Facility 38 DENBY PARK
2021 Jul-20 6/3/20  TRINITY PRE OWNED AUTO SALES 5139 E VIRGINIA BEACH BLVD TRINITY PRE OWNED AUTO SALES INC 441120.00 Used Car Dealer 84 POPLAR HALLS
2021 Jul-20 6/3/20 GORDON MOTOR AUTO SALES INC 5203 E VIRGINIA BEACH BLVD .GORDON MOTOR AUTO SALES INC 441120.00 Used Car Dealer 84 POPLAR HALLS
2021 Jul-20 6/3/20 HAPPY PLACE 5548 BROOKVILLE RD HAPPY PLACE LLC 812910.00 Pet Services (not Veterinary) 84 POPLAR HALLS
2021 Jul-20 6/3/20 AUTO OUTLET SALES & RENTAL LLC 5573 E VIRGINIA BEACH BLVD AUTO OUTLET SALES & RENTAL LLC 441120.00 Used Car Dealer 84 POPLAR HALLS
2021 Jul-20 6/3/20  TIDEWATER DRIVE AUTO SALES INC 5585 E VIRGINIA BEACH BLVD TIDEWATER DRIVE AUTO SALES INC 441110.00 New Car Dealer 84 POPLAR HALLS
2021 Jul-20 6/3/20 7-ELEVEN STORE #19108A 7431 TIDEWATER DR MCM INVESTMENT INC 447190.00 Gas Stations 38 DENBY PARK
2021 Jul-20 6/3/20 SOUTHERN AUTO SALES & RENTALS INC 7467 TIDEWATER DR SOUTHERN AUTO SALES AND RENTALS 532111.00 Passenger Car Rental 38 DENBY PARK
2021 Jul-20 6/3/20 SOUTHERN AUTO SALES & RENTALS INC 7467 TIDEWATER DR SOUTHERN AUTO SALES AND RENTALS 441120.00 Used Car Dealer 38 DENBY PARK
2021 Jul-20 6/3/20 BRESS AUTO SERVICE 7471 TIDEWATER DR BRESS, ROGER ALLEN 811111.00 General Automotive Repair 38 DENBY PARK
2021 Jul-20 6/3/20 PAPCO INC 930 BRIAR HILL RD PAPCO INC 447110.00 Gas Station @ Convenience Store 84 POPLAR HALLS
2021 Aug-20 6/5/20 AVIS RENT A CAR 2200 NORVIEW AVE AVIS RENT A CAR SYSTEM LLC 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 BUDGET RENT A CAR SYSTEM INC 2200 NORVIEW AVE BUDGET RENT A CAR SYSTEM INC 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 DOLLAR RENT A CAR 2200 NORVIEW AVE DTG OPERATIONS INC 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 [THRIFTY CAR RENTAL 2200 NORVIEW AVE DTG OPERATIONS INC 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 |ENTERPRISE RENT-A-CAR 2200 NORVIEW AVE ENTERPRISE LEASING CO OF NFLK/RICH 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 THE HERTZ CORP 2200 NORVIEW AVE HERTZ CORP, THE 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 NATIONAL CAR RENTAL/ALAMO CAR RENTAL 2200 NORVIEW AVE ENTERPRISE LEASING CO OF NFLK/RIC L 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 HERTZ LOCAL EDITION 6101 BURTON STATION RD HERTZ CORP, THE 532111.00 Passenger Car Rental 23 NORFOLK INTERNATIONAL AIRPORT
2021 Aug-20 6/5/20 KNIGHT'S SERVICE CENTER 6575 TIDEWATER DR KNIGHT, DANIEL W 811111.00 General Automotive Repair 42 CORONADO
2021 Aug-20 6/5/20 BAHIA AUTO SALES 6581 TIDEWATER DR BAHIA AUTO COMPANY 811111.00 General Automotive Repair 42 CORONADO
2021 Aug-20 6/5/20 [TAURUS AUTO SALES 6581 TIDEWATER DR VIRGINIA ATLANTIC TRADING LLC 441120.00 Used Car Dealer 42 CORONADO
2021 Aug-20 6/5/20 BAHIA AUTO SALES 6581 TIDEWATER DR BAHIA AUTO COMPANY 441120.00 Used Car Dealer 42 CORONADO
2021 Aug-20 6/5/20 DAVE LISTON'S AUTO OUTLET 6907 SEWELLS POINT RD LISTON, DAVID J 441120.00 Used Car Dealer 42 CORONADO
2021 Aug-20 6/5/20 DAVE LISTON'S AUTO OUTLET 6907 SEWELLS POINT RD LISTON, DAVID J 423110.00 Auto Sales Wholesale 42 CORONADO
2021 Aug-20 6/5/20 WHISKERS & PAWS 8028 ROXBORO RD DEY, RICHELE A 812910.00 Pet Services (not Veterinary) 16 OAKDALE FARMS
2021 Aug-20 6/5/20 POSH PET SITTING AND TRAINING 8234 MERCER DR CUELLAR, PAULA L 812910.00 Pet Services (not Veterinary) 16 OAKDALE FARMS
2021 Aug-20 6/5/20 PRIDE ROC 880 WIDGEON RD MURPHY, DAVID A 811192.00 Car Wash 42 CORONADO
2021 Aug-20 6/5/20 |EXECUTIVE ATLANTIC LLC 888 WIDGEON RD EXECUTIVE ATLANTIC LLC 485320.00 Limousine Services 42 CORONADO
2021 Aug-20 6/5/20 TAKE ME DOWN TOWN LLC 888 WIDGEON RD TAKE ME DOWN TOWN LLC 485320.00 Limousine Services 42 CORONADO
2021 Sep-20 7/1/20 JJK ENTERPRISES #229 2701 E OCEAN VIEW AVE JJK ENTERPRISES INC 447110.00 Gas Station @ Convenience Store 6 PRETTY LAKE
2021 Sep-20 7/1/20 JOE'S TIRES & RIMS INC 6000 E VIRGINIA BEACH BLVD JOE'S TIRES & RIMS INC 811111.00 General Automotive Repair 77 LAKE TERRACE
2021 Sep-20 7/1/20 JOE'S TIRES & RIMS INC 6000 E VIRGINIA BEACH BLVD JOE'S TIRES & RIMS INC 441320.00 Tire Dealers 77 LAKE TERRACE
2021 Sep-20 7/1/20 JOE'S TIRES & RIMS INC 6000 E VIRGINIA BEACH BLVD JOE'S TIRES & RIMS INC 423130.00 Tires & Tubes Wholesale 77 LAKE TERRACE
2021 Sep-20 7/1/20 BEACH AUTO 6030 E VIRGINIA BEACH BLVD MAR-PAT INC 441120.00 Used Car Dealer 77 LAKE TERRACE
2021 Sep-20 7/1/20 ) & MTIRE 6100 E VIRGINIA BEACH BLVD PBM INC 811111.00 General Automotive Repair 77 LAKE TERRACE
2021 Sep-20 7/1/20 RT MOTORCYCLE & AUTO 6106 E VIRGINIA BEACH BLVD RICHARDSON, KERRY THEODORE 811111.00 General Automotive Repair 77 LAKE TERRACE
2021 Sep-20 7/1/20 SCRUBBERS WASH AND WAX 719 MAURY AVE AVEN, DAVID M 811192.00 Car Wash 62 NORTH GHENT
2021 Oct-20 7/1/20 BOOTY THE JUNK MAN 1343 BRANCH RD CAREY, CRAWFORD P 562119.01 Junk Dealer 41 ROSEMONT
2021 Oct-20 7/1/20 INTERNATIONAL AUTO CARE LLC 2390 E LITTLE CREEK RD INTERNATIONAL AUTO CARE LLC 811111.00 General Automotive Repair 18 ROOSEVELT GARDENS
2021 Oct-20 7/1/20 NEW HORIZON BUS CO INC 7607 EVELYN T BUTTS AVE NEW HORIZON BUS CO INC 485999.00 All Other Passenger Transportation 41 ROSEMONT
2021 Oct-20 7/1/20 R T BODY SHOP INC 7615 MERRITT STREET R T BODY SHOP INC 811111.00 General Automotive Repair 41 ROSEMONT
2021 Nov-20 7/2/20 7-ELEVEN 25098A 1000 E BAYVIEW BOULEVARD FISCHER ENTERPRISES INC 447110.00 Gas Station @ Convenience Store 13 WILLOW TERRACE
2021 Nov-20 7/2/20 PRIDE AUTOMOTIVE CORP 1530 E LITTLE CREEK RD PRIDE AUTOMOTIVE CORP 441120.00 Used Car Dealer 17 BEL-AIRE
2021 Nov-20 7/2/20 STAR MINI MART 1542 E LITTLE CREEK RD ZARA & ZARIN CORPORATION 447110.00 Gas Station @ Convenience Store 17 BEL-AIRE
2021 Nov-20 7/2/20 ATTA-BOY PET SITTING SERVICE 1670 COUGAR AVE DOUGLAS, STEVEN M 812910.00 Pet Services (not Veterinary) 17 BEL-AIRE
2021 Nov-20 7/2/20 DOMINION LIMO LLC 8110 ANGLEWOOD CT DOMINION LIMO LLC 485320.00 Limousine Services 17 BEL-AIRE
2021 Dec-20 7/7/20 WIGGINS TRANSPORT 2721 MYRTLE AVE WIGGINS, LINWOOD I JR 485999.00 All Other Passenger Transportation 70 LIBERTY - ROBERTS PARK
2021 Dec-20 7/7/20 THE TIRE STORE INC 3013 E VIRGINIA BEACH BLVD TIRE STORE INC, THE 811111.00 General Automotive Repair 70 LIBERTY - ROBERTS PARK
2021 Dec-20 7/7/20 THE TIRE STORE INC 3013 E VIRGINIA BEACH BLVD TIRE STORE INC, THE 441320.00 Tire Dealers 70 LIBERTY - ROBERTS PARK
2021 Dec-20 7/7/20 INGLESIDE BP 3025 E VIRGINIA BEACH BLVD TIDEWATER CONVENIENCE INC 447110.00 Gas Station @ Convenience Store 70 LIBERTY - ROBERTS PARK
2021 Dec-20 7/7/20 CAR-MATIC SYSTEMS 3111 E VIRGINIA BEACH BLVD C-TECH INC 811111.00 General Automotive Repair 70 LIBERTY - ROBERTS PARK

Prepared 8/9/2021
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PURPOSE / OBJECTIVE:

To define guidelines for the inspection and enforcement for the installation and maintenance of all
private and city-owned storm water structural best management practices (BMPs). BMPs reduce
unwanted contaminants and/or the volume of storm water entering the City MS4 system and local
waterways. BMPs are regularly inspected to ensure they are working as designed and maintained in
such a manner to not cause flooding, become a nuisance, or impose a threat to health and safety.

RESPONSIBILITIES:
Division — The Department of Public Works, Division of Environmental Storm Water Management is
the administrator of the MS4 VPDES Permit, VA0088650. Environmental staff ensures compliance
with the VPDES permit associated with BMP inspections to the storm water system. State law
requires BMPs to be inspected once every 5-years. The City’s MS4 permit requires city-owned
BMPs be inspected and maintained once per year.

Environmental Staff develop and maintain a list of BMPs within the geographic boundary of the City
of Norfolk. This list is routinely updated following site plan review. Environmental staff conduct
routine inspections of both private and public storm water BMPs.

OTHER:
BMPs are used to reduce pollution in and/or volume of storm water runoff, thereby protecting area waterways.
Some examples of structural storm water BMPs include infiltration trenches, grass swales, detention basins,
retention ponds, oil/grit separators, bioretention basins, manufactured BMPs, etc.

REQUIREMENTS:
1. BMPs are approved for installation after an extensive site plan review by a designated storm water
engineer. All pertinent information pertaining to the BMPs are entered into the current BMP
tracking database.

2. As part of the site plan approval process, a Declaration of Covenants for Storm and Surface Water
Facility and System Maintenance (BMP Maintenance Agreement) should be signed and notarized
by the owner or responsible party of the private property being developed to maintain the BMP
after construction. That party will remain responsible for all maintenance until the property is sold;
at which time the new owner is responsible for maintaining the BMP. A copy of the agreement is
filed with the clerk of the court by the owner or responsible party. A copy of the agreement is also
maintained in the site plan file at the Division.

3. Storm water management (SWM) facilities or BMPs are required to be installed in accordance with
the approved plans, and manufacturers’ specifications where applicable. The City of Norfolk
Planning Department, Building Safety Bureau will inspect the installation of onsite stormwater
piping and structures. The Department of Public Works, Environmental Storm Water Mment
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staff will inspect the installation of BMPs. Additionally, they also inspect stormwater piping and
structures within the City Right-of-Way and piping that ties into the City’s MS4 system. During
construction, environmental staff will have completed the following procedures:

A pre-construction meeting will be scheduled to go over expectations. Pre-
construction meetings will be documented.

Follow up inspections with the contractor will occur throughout the construction
process to verify that the BMPs are installed in accordance with the approved plans.
These inspections should take place before any backfilling occurs and should include
pictures for documentation. If there is a tie-in to the city system, a storm water
inspector will inspect the tie-in.

A construction record drawing (“As-built” submission) signed and sealed by a
professional registered in Virginia will be reviewed by a storm water engineer or their
designee to verify the SWM facilities have been installed per the approved plan.

A final inspection will be performed by the environmental staff to ensure that the BMP
and contributing drainage areas are stabilized. The inspector will also ensure that the
site is free of excessive litter or debris, sediment build up, or erosion, and no deviations
from the approved construction record drawing.

Upon approval of the construction record drawing and the final inspection, the
environmental staff will approve the release of the Certificate of Occupancy (if
required) and approval to terminate bonds for stormwater improvements.

All privately-owned and city-owned BMP inspections are tracked in the current BMP tracking
database. The database enables the Division to maintain inspection data and to ensure inspections
are completed on a routine schedule.

When an inspection is conducted, the following items are checked to ensure that the BMP will
consistently perform its water quality improvement and/or runoff reduction functions.

a.

Sediment Buildup: Sediment buildup can reduce the effectiveness of the BMP by
blocking inlets and outlets, reducing infiltration rates, and reducing effectiveness of
pretreatment practices.

Erosion: Erosion can lead to reduced volume of the BMP and/or stru<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>